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WITH THE INSURANCE AGENTS 
AUTOMOBILE 


FINANCE 
PLAN 


Hundreds of agents, representing most of the leading insur- 
ance companies, have already “cashed-in" by handling over 
$1,000,000.00 in Automobile FINANCE deals through the 
Agent's Finance Company so far this year. This same plan is 
available to you—regardless of what insurance companies you 
represent. You'll be amazed at its practical simplicity . . . a 
complete transaction takes but a few minutes. The Agent's 
Finance Company writes NO insurance itself and specializes 
exclusively in handling automobile financing for insurance 
agents. Your ownership of expirations is respected in every 
detail. Use ''The Agent's Automobile Finance Plan" to increase 
YOUR premium volume. Why delay? Get full details TODAY! 


Territory Available Throughout Indiana and Ohio 


AUTOMOBILE INVESTMENT CORPORATION 


Jhc AGENT'S FINANCE CO. 


542 N. MERIDIAN ST. INDIANAPOLIS, IND. 
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SELL STANDARD PROTECTION 


The constructive activities and 
widespread publicity of the National Board of 
Fire Underwriters have made insurance buyers 
keenly aware sats ™ of the value of 
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gan a sub- 
stantial increase in sales to thousands of agents 
and brokers. When you place insurance with 
a company of Fireman’s Fund Group, your 
clients receive Standard Protection, backed 
by an exceptionally strong financial structure 


and an outstanding loss-paying record. 


Fire - Automobile + Marine : Casualty + Fidelity + Surety 


IREMAN'S FUND GROU 


Firemans Antje Company ~ Occidental insurance Company 
Home Tire & Marine Insurance Company 
Firemans Fund Indemnity Company ~ Occidental tantly Company 
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America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 


and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 


FIDELITY-PHENIX FIRE INSURANCE COMPANY 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 
BERNARD M. CULVER, President 


INSVRANCE FRANK A. CHRISTENSEN, Vice-President 
Eighty Maiden Lane, |) NNew York,N.Y. 
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SAN FRANCISCO ATLANTA DALL MONTREAL 





The INSURANCE EXCHANGE 
you more for your rental dollar in Chicago and 
gives more satisfaction and prestige than 
other building. Your employees are constantly 
in a worthwhile atmosphere of insurance 
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Competition today is keen and you must make 
it easy for producers to come to your office. 
Time means money, and producers demand con- 
venience in placing their business. 
venient location in Chicago for all producers is 


The con- 


center of Chicago insurance activity, a place 
where client. expect your office to be and where 
the producer inevitably must come. 


the INSURANCE EXCHANGE BUILD- 
ING, 175 WEST JACKSON BLVD.—the 


world’s best known insurance address. 





You lose many dollars of pre- 
mium income each month 
each week . . . each day if your 
office is not located with other 
aggressive, leading Chicago in- 
surance offices in the Insurance 
Exchange. Get your share of 
these insurance dollars by hay- 
ing as your address “175 West 


Jackson Boulevard, Chicago.” 


INSURANCE EXCHANGE BUILDING 


CITY OF SECURITY 
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R. C. Swanson, Manager 


175 WEST JACKSON BOULEVARD 
CHICAGO 


The management of the In- 
surance Exchange is qualified by 
experience and training to han- 
dle your insurance office prob- 
lems. Our advice and experience 
gained through many years of 
satisfactory handling of insur- 
ance office space is available to 
you. Let us show you how the 
address 175 WEST JACKSON 
BOULEVARD = can 


mean “dollars to you.” 


actually 
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Possibilities of 
Research Bureau 


Sounded by Hannah 


Need of Exploratory 
Division and Its 
Functions Outlined 


OAKLAND, CAL.—Widespread pos- 
sibilities 


of a research bureau to in- 
crease the scope and_ efficiency of 
insurance service were outlined by C. 


C. Hannah, Fireman’s 
Fund, 


Insurance 


vice-president 
the California Association 
Agents convention here. 

“Stock company met 


before 
insurance has 
the requirements placed upon it by pro- 
viding indemnity 
protection, 


and adequate 


coverage 


sound 


new forms of de- 
signed to meet changing needs, and has 
made a distinct contribution to public 
welfare in the improvement of risk and 
prevention of loss service rendered by 
companies, agents and brokers. It has 
carried on research activities through 
its various underwriting and agency 
sociations, rating bodies, adjustment 
bureaus and, notably in recent years, 
through such organizations as the com- 
pany-agency sponsored Business Devel- 
opment Office,’ he said. “These or- 
ganizations, however, are engaged in 
specific undertakings of which research, 
as such, a minor part and it in- 
creasingly evident to many that the time 
has arrived when serious consideration 
should be given to the formation of a 
purely exploratory division, whose func- 


as- 


is is 


tions would be not merely to meet, but 
also anticipate and develop the needs 
of a public that is steadily becoming 
more insurance conscious.” 


Wide Difference of Opinion 

There is still a wide difference of 
opinion among insurance men as to the 
value and inherent possibilities of such 
an organization in relation to stock in- 


surance. Any such undertaking should 
have the understanding, wholehearted 
support, cooperation and assistance of 


the agents of stock insurance, “who are 
full partners in a great enterprise.” 
Hannah outlined the functions of 
such a research organization, as follows: 
“T. Review of rate making bases and 
methods for the purpose of establishing 
a closer relationship between loss-plus- 
expense cost and premium charges. 
_ “IT. Consideration of consumer needs 
tor the development of simpler, but 
more comprehensive forms of coverage 
and test applications thereof. Also, the 
review might be extended to include 
consideration of more restricted covers 
at lower costs to meet pocketbook limi- 
tations. 


“IIT. Selling methods. 
“IV. Improved and more effective 
agency service to policyholders.” 


The research division could examine 
even so controversial and heretical a 
Possibility as the application to the 
Stock insurance business of the pre- 

(CONTINUED ON PAGE 15) 


‘Californians Are Militant 
at Annual Gathering 








Consumer Cooperative 
Threat Is Viewed at Profit 
Motive Session 


OAKLAND, CAL. — The consumer 
cooperative threat was considered at a 
profit motive session of the California 
Association of Insurance Agents annual 
meeting here. A large number of busi- 
ness men from other lines and industries 
attended. Talks were directly to busi- 
ness interests generally and were pre- 
sented by members of the Profit Motive 
Institute of Los Angeles which was or- 
ganized about eight months ago by 
group of insurance leaders. 

R. E. Battles of R. A. Rowan & Co, 
Los Angeles, spoke before the Califor- 
nia agents on consumers cooperatives. 
He said that familiarity with the various 
types of cooperative agencies neces- 
sary to a sound understanding of the 
operation and principles of the coopera- 
tive movement. He said that consumers 
cooperatives may be divided into five 
major classifications: 

1. Consumers Cooperative; a group 
of individuals, each of whom has pur- 
chased one share, organized for the pur- 
pose of securing goods and _ services 
without retail profit. 

2. Credit Union; a government-li- 
censed group of individuals having a 
common interest, financed solely through 
the deposits of its members for the pur- 
pose of making loans exclusively to 
those members. 

3. Buying Club; a group of individ- 
uals having a common interest, who have 
organized to purchase goods and serv- 
ices at less than retail. 


is 


Research Organization 


4. Consumers’ Research Organiza- 
tion; a concern which provides disinter- 
ested analyses of consumers’ goods and 
services, through the medium of publi- 
cations, to paid subscribers. 

5. Marketing Cooperative; a group of 
producers organized to obtain for its 
members the most favorable market for 
and economical distribution of its 
products. 

Of these, the consumers cooperative 
and the credit union are an integral part 
of the cooperative movement. The 
others are not yet definitely identified 
with it, the speaker said, but by their 
very nature tend to produce the same 
results even if they don’t consciously 
subscribe to the same ideals. Conse- 
quently it is advisable to consider any 
one of these organizations suspect until 
such time as they may be proven inno- 
cent. 

Consumer cooperation, he said, may 
be defined as being a generic term ap- 
plied to that movement which advocates 
as fundamental principles: (1) The com- 
plete elimination of the profit system; 
(2) the institution of a system of social- 
istic idealogy; (3) the promotion of a 
radical change from our present system 
of government. 

Mr. Battles said that products offered 
by these cooperatives are not makeshifts 
or second-grade merchandise. Standard 

(CONTINUED ON PAGE 15) 








Self-regulation and Solu- 
tion of Pressing Problems 
Stressed 


NEW OFFICERS ELECTED 


President—Harold I. Callis, Santa 
Barbara. 

Vice-president—Harry Perk, Jr., Los 
Angeles. 

Secretary—C. W. Carpenter, Peta- 
luma. 

National Councillor—C. Elmer 
White, Oakland. 


By A. V. BOWYER 
OAKLAND, CAL.—Although _ the 


profit motive in business was the 
theme of the annual convention here of 
the California Association of Insurance 
Agents, the agents did not lose sight 
of the fact that the insurance business 
must keep its own house in order and 
be constantly on the alert to serve prop- 
erly the insuring public. 

Speakers referred to the necessity for 
such vigilance as well as to the neces- 


sity for proper self-regulation to guard 
against government operation in the 
future. A united front against deter- 


mined attempts to socialize the business 
was urged. C. C. Hannah, vice-presi- 
dent Fireman’s Fund, made specific 
recommendation that the companies in 
cooperation with the agents undertake 
the establishment of a “research bu- 
reau.” He pointed out that “more than 
ever stock company insurance, as a 
leading exponent of the profit motive 
in business, must demonstrate by sound 
operation and an economical service its 
right to continued confidence and pa- 
tronage.” 


Callis Elected President 


Harold I. Callis, Santa Barbara, 


Was 
elected president. He has been vice- 
president the past year. 

Harry Perk, Jr.. who becomes vice- 


president, serv ed two terms as president 
of the Insurance Exchange of Los An- 
geles and three as a director of the Cali- 
fornia association. C. W. Carpenter, di- 
rector for three years and chairman ac- 
cident prevention committee, who was 
elected secretary - treasurer, succeeded 
W. Thomas, who completes six con- 
secutive terms as secretary-treasurer. 


Resolutions Adopted 


Resolutions w ere adopted affirming the 
efficacy of the “declaration of guiding 
principles,” recognizing it as a bilateral 
obligation and reiterating allegiance to 
and belief in the value and desirability 
of the declaration to the insuring public, 
companies and agents and reaffirming 
the pledge of loyalty to support all co- 
operating companies. Another com- 
mends the National Association of In- 
surance Agents efforts in preventing fur- 
ther encroachment of government upon 
insurance and another affirms the action 
of the California association directors 
last June, which condemned direct-writ- 
ing and upheld ownership of expirations. 

(CONTINUED ON PAGE 49) 











Branch Office Plan 


Again to Be Taken 


Up with Companies 


A. J. Smith of New York 
Gives Address to the 
Connecticut Agents 


NEW HAVEN, CONN.—A. J. Smith 
New York City, member of the 
ecutive committee of the National Asso- 
Insurance Agents, spoke this 
week before the annual meeting of the 
Connecticut here. He re- 
ferred to the rugged and helpful New 
Englanders, who have been prominent in 
National association work, 


of ex- 
ciation of 
association 
such as John 


C. North of New Haven, who was presi- 
dent in 1903, and was the grandfather of 





ARCHIBALD 


J. SMITH 

David A. North of New Haven, now 2 
member of the National executive com- 
mittee; E. W. Beardsley of Hartford, 
who was president in 1908; James L. 
Case of Norwich, Conn., w ho. served two 
terms as president, and E. J. Cole of 
Fall River, Mass., who was president in 
1934 and is now chairman of the Eastern 
Underwriters Association territorial con- 
ference. 


Professional Aspect Shown 


Mr. Smith stressed the professional as- 
pect of agency work, saying that the 
producer should be able to diagnose a 
client’s insurance problems. That in- 
volves a knowledge of the business. 
Therefore, every effort made to raise the 
standard of an agent should be encour- 
aged. He laid emphasis on the necessity 
of an agent keeping in touch with his as- 
sured in order to advise him intelligently 
about his insurance problems. Unless an 
agent is well versed as to the needs of 
the assured he cannot be an intelligent 

(CONTINUED ON PAGE 51) 








4 


Hie NATIONAL , UNDERWRITER 











November 16, 1939 











Mutual Cover for 
Schools to Be 
Tested in Texas 


Validity of Law Raised 
in Case Filed in 
Austin 





AUSTIN, TEX.—Litigation testing 
validity of a portion of Article 4860a-8, 
of the Texas statutes, giving public cor- 
porations the right to purchase insur- 
ance in mutual companies, has been 
instituted in county court here. 

Attorney-general Mann recently held 
the section void and unconstitutional be- 
cause it violated Section 52 of Article 
III which declares “the legislature shall 
have no power to authorize any county, 
city, town or political corporation or 
subdivision of this state to lend its 
credit or to grant public money or thing 
of value in aid of or to any individual, 
association or corporation whatsoever, 
or to become a stockholder in such 
corporation, association or company.” 

The test suit was styled C. H. Lewis, 
a taxpayer, vs. Independent School Dis- 
trict of the City of Austin et al. The 
Millers Mutual Fire of Fort Worth was 
also a defendant. 


Seek to Enjoin Premium Payment 


Allegations of fact on which the suit 
is based are that on Oct. 1, 1939, the 
board of the school district bought an 
insurance policy with $264 premium in- 
suring St. Elmo school against fire for 
$5,000 with $500 on personal property 
for a term of five years. The suit seeks 
to enjoin the board from paying the 
premium to Millers Mutual. 

Questions of law involved in the 
statute which was enacted to permit 
political corporations to purchase mutual 
fire insurance are brought into court for 
a construction by the review. The alle- 
gations put before the court for decision 
the correctness of Attorney-general 
Mann’s opinion, which was the eighth 
written on the subject by the depart- 
ment in the past 20 years. Three opin- 
ions held mutual insurance illegal for 
political subdivisions while four ruled 
contrariwise. 

The petition sets out that the general 
laws of the state with reference to mu- 
tual fire companies, under which the 
Millers Mutual operates, constitutes the 
policyholders as the stockholders; that 
if permitted to purchase the policy in 
question the school district would be- 
come a_ stockholder; that it would 
receive such profits as may arise and 
that in event of losses the property of 
the district and its taxes would be sub- 
ject to payment of such losses. 


Acts Violate Constitution 


It is alleged the district purports to 
act under provisions of Article 4860 A-8 
and 9 of the revised civil statutes and 
that such acts are void because they 
violate Section 52 of Article 3 and Sec- 
tion 3 of Article 11 a the state consti- 
tution. 

Specific allegations of invalidity of the 
proposed purchase are: 

“A. Because the purchase of said 
insurance policy by the school district 
would cause said district to become a 
partner with the other policy holders 
in the operation of the Millers Mutual 
Fire. 

“B. That the purchase of the policy 
would cause the school district to be- 
come a stockholder of Millers Mutual 
Fire, Texas requiring said school dis- 
trict to assume the responsibilities and 
obligations of a stockholder. 

“C. Because the credit of said school 

(CONTINUED ON PAGE 16) 





| Wichita Captures 
Mid-year Meeting 


National Association of 
Insurance Agents Announ- 
ces Time of Convention 


The National Association of Insurance 
Agents announces that Wichita, Kan., 
will be the city for the 1940 mid-year 
meeting. The date is April 22-25. There 
will be three hotels, the Allis, Lassen and 
Broadview, but the Allis will be the of- 





FRANK K. PRIEST 


ficial headquarters. Wichita is the home 
of the Central States Fire, controlled by 
the Phoenix of Hartford, and the Farm- 
ers & Bankers Life. All regular con- 
vention sessions will be held at the Las- 
sen, including special sessions of the ex 
ecutive committee moved from the Allis 
Wednesday and Thursday mornings. 
The Broadview Hotel will have the get- 
together dinner and some other func- 
tions. 

There are 37 members of the Wichita 
Insurors, which is a very vigorous or- 
ganization. Leaders in the Wichita 
movement for securing the convention 
were Frank T. Priest, former member of 





Pittsburgh Agents 
Listen to Potter 


on Anniversary Day 


PITTSBURGH, PA.—Sales resis- 
tance of insurance prospects is growing 
because of the laziness of insurance 
agents, Wellington (Duke) Potter, local 
agent of Rochester, N. Y., told mem- 
bers of the Pittsburgh Association of 
Insurance Agents at their twentieth 
anniversary celebration. 

Fire companies are so far ahead of 
casualty companies in public relations 
that casualty men are lonesome, he said. 
Public relations is not advertising and 
printing. He said: The mind of the 
public must be changed as regards in- 
surance and that is public relations. 

Other speakers were Mayor Scully, 
R. H. Alexander, deputy insurance 
commissioner, and F. D. Moses, man- 
ager of the Pennsylvania Association of 
Insurance Agents. A. W. Pardew. W. 
W. Flanegin Company, vice-president, 
presided and read a message sent to 
J. W. Henry, vresident, who is ill. 
Some 200 attended. 








the executive committee of the National 
association; V. G. Henry, president of 
the Wichita Insurors and vice-president 
of the Kansas association; Howard Fil- 
lington, past president of the Wichita 
Insurors, and A. E. Smoll, another 
prominent agent. 


Physical Damage Endorsements 

NEW YORK—For use exclusively on 
superior risk types, the Explosion Con- 
ference has promulgated a new riot and 
civil commotion physical damage en- 
dorsement and a new riot and civil com- 
motion physical damage and malicious 
nuschief endorsement, 


N. Y. Examiners Hear Baker 

NEW YORK—As the first of a 
series of educational talks before the 
Insurance Examiners Association, H. 
C. Baker, assistant superintendent of 
the brokerage and special service de- 
partment of the Royal-Liverpool group, 
analyzed the policy provisions of war 
risk and bombardment coverages. 


The Federal Hardware Mutuals have 
been licensed in Oregon. 
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A. J. Smith of New York City, member 
of the executive committee National As- 
sociation of Insurance Agents, addressed 
the Connecticut association this week at 
New Haven. Page 3 

Possibilities of research bureau out- 
lined by C. C. —, vice-president 
Fireman’s Fund, before California Asso- 
ciation of Insurance Agents. Page 3 

Annual meeting of the California As- 
sociation of Insurance Agents is held in 
Oakland. Page 3 

Fear of regimentation expressed by 
plaintiffs in suits for review of auto 
commission reduction order of Insurance 
Director Palmer of Illinois. Page 4 

National Association of Insurance 
Agents announces that Wichita, Kan., 
will be the seat of the 1940 mid- year 
meeting. Page 4 

Automobile finance companies take de- 
termined stand on commission situation. 

Page 6 

Test case filed in Texas to determine 
the validity of the law enabling school 
boards to purchase mutual insurance. 

Page 4 

J. E. Reimann of Minneapolis, presi- 
dent Fred L. Gray Company, takes issue 
with W. A. Sullivan, insurance buyer of 
the Loose-Wiles Biscuit Company of 
Kansas City, on some statements he made 
in a recent address before the Missouri 
agents. Page 6 

Mortimer E. Sprague, new vice-presi- 
dent of the Home of New York, has had 
a colorful and interesting career. 

Page 5 

Special honor will be paid Thursday 
evening of this week to Julian Lueas, 
prominent insurance broker of New 
York City, on his 50th anniversary of en- 
tering the business. 

Annual meeting of the Illinois Asso- 
ciation of Insurance Agents is held in 
Springfield. Page 21 
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Sidney O. Smith of Gainesville, Ga., 
president National Association of Insur- 
ance Agents, spoke before the annual 
meetings of the Illinois and Indiana as- 
sociations. Page 23 

Annual meeting of the Indiana Asso- 
ciation of Insurance Agents is held in 
Indianapolis. Page 28 


G. C. Klippel, credit manager for Van 
Camp Hardware & Iron Co. of Indian- 
apolis, spoke before the Indiana Associa- 
tion of Insurance Agents on “Insurance 
Selling.” Page 28 


Casualty committee of the Indiana As- 
sociation of Insurance Agents, through 
Chairman A. Will Jenkins, suggests some 
modifications in practice. Page 33 

Atwood Jenkins of Richmond, Ind., na- 
tional councillor for the Indiana Asso- 
ciation of Insurance Agents, tells what 
has been accomplished in the central 
west with the help of the companies. 

Page 29 


Fidelity and surety acquisition cost 
conference makes some amendments to 
the rules applicable to Chicago. 

Page 31 

Conference will be held this week be- 
tween committees of the National Asso- 
ciation of Insurance Agents and National 
Association of Casualty & Surety Agents 
with William Leslie of the National Bu- 
reau of Casualty & Surety Underwriters 
on commission on the safe driver reward 
plan, Page 31 


L. Calvin Jones, immediate past presi- 
dent of Ohio Association of Insurance 
Agents, urges that public relations job be 
done for corporate suretyship, in address 
before a meeting of the Cincinnati Cas- 
ualty & Surety Association. Page 31 

American Guarantee, new Zurich affil- 
jate, appoints Lewis to head boiler and 
machinery department, McCosky in 
charge of fidelity division. 
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\Regimentation Fear 
Expressed on Auto 
Order in Illinois 


Points at Issue in Commis- 
mission Cut Are Shown in 
Two Petitions 


If Insurance Director Palmer’s right 
to regulate automobile commissions 
should be sustained, the stage would be 
set for complete “regimentation” of in- 
surance in Illinois, even to the matter 
of officers’ salaries and other home of- 
fice and administration expenses, the 
complainants against his commission 
reduction order and their attorneys be- 
lieve. These are Clark E. Nolan. presi- 
dent Insurance Brokers Association of 


Illinois, and American Automobile. 

The principle involved in the two 
suits for review of Palmer’s order which 
they filed in Chicago prarlac last week, 
they say are the same as would be in- 
volved if the director were to issue or- 
ders to companies stating what salaries 
and home office expenses to pay, or re- 
lating to any other elements in their 
operations. 


Palmer’s Theory Is Attacked 


As in the United States Supreme 
Court decision in the New Tersey case 
upon which Mr. Palmer relies, his or- 
der rests upon the theory that he has 
power given him by the insurance code 
to regulate rates, and that this implies 
regulation of any factors in the rate 
makeup formula. One of these factors 
is commission. 

It is recognized that insurance com- 
panies in arriving at rates for policies 
determine the pure premium in the line 
of loss experience, then add to that a 
loading for administration and acauisi- 
tion cost, including a small factor for 
profit. 

The two plaintiffs fail to understand 
why other companies have not con- 
tested the order, since they feel that to 
acquiesce would be to permit Director 
Palmer or some successor to regulate 
the insurance business down to the 
minutest detail—in other words, to 
transfer the real administration of the 
companies from their home offices to 
the Illinois insurance department. 


Cover About Same Ground 


Mr. Nolan’s petition for review tiled 
with the circuit court of Cook county 
and the American Automobile’s petition 
filed in superior court there base their 
cases on virtually the same claims, al- 
though the latter petition is exhaustive 
in setting forth the grounds on which 
it is claimed Mr. Palmer’s order would 
cause injury to the plaintiff. 

American Automobile’s petition ar- 
gues that Mr. Palmer’s order “illegally 
and wrongfully interferes” with the 
busines of the plaintiff and its right to 
make its own contracts, and if enforced 
would violate the due process of law or 
14th amendment of the U. S. constitu- 
tion and section 2 of article 2 of the IIli- 
nois constitution. The order is claimed 
to be void on the argument Palmer 
has no power under any staie statute to 
fix a maximum commission which the 
American Automobile mav pav to its 
brokers, that the amount fixed is un- 
reasonably low and arbitrarv: that the 
order is an illegal attempt under the 
guise of controlling the business of 
automobile finance companies to provide 
a uniform commission rate to be paid 
by all companies “contrary to well es- 
tablished public policy in favor of free 
and open competition.” 

It is further argued the limitation 

(CONTINUED ON PAGE 16) 
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§.E.U. A. Meeting 
Was Held This Week 


at Pinehurst, N. C. 


Cotton Insurance Associa- 
tion and Committees and 
Rating Bureaus Assembled 


PINEHURST, N. C.—Routine review 
of the last six months. operations and 
study of some current subjects supplied 
the sum total of accomplishments of the 
mid-year gathering of the Southeastern 
Underwriters Association in Pinehurst 
this week. No final decision an any 
point was announced. The full meetinz 
for members of the SEUA was held 
Wednesday morning, but on Monday 
and Tuesday there were sessions of the 
executive committee, with a full attend- 
ance under Chairman L. P. Jervy, At- 
lanta, southern manager for the America 
Fore; the Louisiana-Mississippi com- 
mittee, Texas committee, the managers 
of the rating bureaus of the various 
SEUA states, and the annual meeting of 
the Cotton Insurance Association. 


No Disturbing Issues 


No important or disturbing issues are 
before the executive committee at pres- 
ent. The situation in Texas still is in 
the study stage after the Texas commit- 
tee’s meeting, and the Louisiana-Missis- 
sippi matters were handled in the usual 
manner of review and analysis. In the 
latter territory the companies file and 
the commissioner promulgates. The 
hope is to achieve uniformity some day. 
R. W. Michael of Atlanta, southern man- 
ager Fireman’s Fund, was named chair- 
man of the Louisiana-Mississippi com- 
mittee, succeeding J. H. Ledbetter, At- 
lanta, assistant southern manager of the 


Hartford Fire. 
Cotton Association Elects 


The Cotton Insurance Association 
elected the following to its governing 
committee for the ensuing year: Milton 
Dargan, chairman, retired manager of 
the Royal; R. B. Barnett, Atlanta, south- 
ern manager Fire Association; W. R. 
Prescott, southern manager Hartford 
Fire; Dowdell Brown, southern manager 
Commercial Union; J. H. Hines, associ- 
ate southern manager U. S. Fire; A. H. 
Turner, manager American Central, At- 
lanta; R. W. Michael, southern manager 
Fireman’s Fund; E. N. O’Beirne, south- 
ern manager Automobile of Hartford; S. 
T. Maxwell, National Fire; A. R. Phil- 
lips, Great American; R. M. Bissell, 
Hartford Fire; H. T. Cartlidge, Royal; 
Elliott Middleton, Sun of London; Geo. 

Long, Jr., Phoenix of Hartford. 
Thirty-two companies now are members 
of the CIA and the meeting attracted al- 
most a full attendance. Reports showed 
that the association year closed July 31 
and produced satisfactory results. The 
experience thus far in the new cotton 
year give much promise. 

The SEUA bureau managers reviewed 
details of routine with a further view to 
even better service to the members of 
the association, and through them, to the 
insurance public. 


Will Have Conference 


It was learned that the southern 
agents conference and the SEUA com- 
mittee are expected to get together 
sometime in January, probably to study 
some of the points which the agents 
brought up at the Boston convention in 
September. The Paramount has applied 
for membership in the SEUA, taking 
similar action with regard to other jur- 
isdictional organizations. This matter 
will follow routine through the member- 
ship committee, not being on the regu- 





Noted Company Official Is 
to Retire on Dec. 31 








EDWARD T. CAIRNS 


Edward T. Cairns, first vice-president 
of the Fireman’s Fund group, will retire 
Dec. 31. He has been with the group 
since 1922, when he became manager of 
the eastern department at Boston, after 
serving with the North British & Mer- 
cantile as assistant United States man- 
ager and vice-president of that com- 
pany’s affiliates. 

Mr. Cairns entered the insurance busi- 
ness in 1892 as draftsman and inspector 
with the Factory Insurance Association 
at Hartford. In August, 1937, he was 
elected to the post he relinquishes at the 
end of this year. 

Long recognized as an outstanding un- 
derwriter, he served as president of the 
Pacific Board in 1933 and for several 
years was president of the Pacific Fac- 
tory Insurance Association. He also has 
been active in National Board affairs. 











lar Pinehurst program. C. F. Thomas, 
manager of the Western Underwriters 
Association, showed up at the Pinehurst 
gathering. Other national characters on 
the insurance stage present were Paul 
Haid, president of the Insurance Execu- 
tives Association; John R. Dumont, 
manager of the Interstate Underwriters 
3oard; R. B. Cousins of the Texas Bu- 
reau and former insurance commissioner 


of Texas; Dan C. Boney, insurance com- 
missioner of North Carolina; and three 
western managers, S. M. Buck, Great 


American; C. H. Smith, Hartford Fire; 
A. Henne, America Fore. 





Stutts Assigned to East 


Roy O. Stutts, senior adjuster of the 
Portland, Ore., office of the Fire Com- 
panies Adjustment Bureau since 1931, 
will go to the headquarters in New York 
City Nov. 20 where he will spend sev- 
eral months developing a_ previously 
agreed upon plan for educating the staff 
adjusters along various mechanical lines 
particularly with respect to automobile 
construction and equipment. The intent 
is to apply the plan eventually in all 
bureau offices throughout the country. 
Mr. Stutts is an automotive engineer by 
profession and has had extended labor- 
atory and practical construction work 
both in the United States and abroad. 
After service with the British air force 
during the world war, he became asso- 
ciated with a large automobile manufac- 
turing company in this country, re- 
signing am is ago to join the staff 
of the F. B. Because of his tech- 
nical Lak his handling of claims 
has been exceptional, and he has espe- 
cially equipped himself for the educa- 
tional work he will shortly undertake. 


A. A. Michelbacher, of the Aetna Cas- 
ualty & Surety, was elected president 
of the Surety Association of Philadel- 
phia, at its annual meeting Tuesday. 








Had Fine Preparation for 
Advancement in the Ranks 


NEW YORK—A bear for work, 
willing to tackle any job assigned him, 
never attempting to shift the blame to 
others when things go wrong—those 
are some of the traits which friends 
ascribe to M. E. Sprague, new vice- 
president of the Home of New York. 
ne while football fans remember him 

s “Bud” Sprague, captain of the Army 
football team in 1928 and for two years 
an all-America tackle, those who have 
watched him coming up the line in the 
insurance business will tell you that it 
is unfair to attribute his rapid advance- 
ment to any glamour that may have 
surrounded him as a _ football hero, 
though they are convinced that many 
of the qualities which made him a great 
tackle helped a lot to make him a Home 
vice-president at 35—the youngest age 
at which anyone has so far achieved 
that rank. His academic background, 
too, though less widely publicized than 
his gridiron career, was an unexcelled 
preparation for his present line of work. 

A big man, even for a football line- 
man, he can plow through a mass of 
work with the same energy that enabled 
him to take in his stride seven years of 
varsity football—three at the University 
of Texas and four at West Point—and 
still make a creditable record in his 
studies. Despite the strict scholastic 
standards of the U. S. Military Acad- 
emy, Cadet Sprague found it possible 
during his final year at West Point to 
spend more time studying insurance— 
he had already decided that was to be 
his career—than studying ordnance and 
gunnery. 


Honor High School Student 
Oddly enough, though he had a bach- 


elor’s degree from the University of 
Texas, Sprague didn’t get into West 
Point on his college credits at all, but 
on his high school record. He had 
been graduated with honors from Oak 
Cliff high school, in Dallas, his home 
town. It was these credits on which 
the military academy admitted him. 

While going to West Point after 
already having a _ university degree 
might seem like going to college all 
over again, the academy course admir- 
ably complemented the instruction he 
had already received. 
sity of Texas he took the business ad- 
ministration course, while at the acad- 
emy he got the engineering and 
technical side that was no less valuable 
to a prospective insurance man. 


Travels a Great Deal 


Since so much of Mr. Sprague’s 
career since he joined the Home in 1930 
has been in the service department, 
which takes care of large risks having 
multiple locations, it might be supposed 
that he would look on his advancement 
to the vice-presidency as a step toward 


doing a lot less traveling than in the 
past. Actually, he expects to do as 
much if not more traveling, for he 


heartily endorses the Home’s policy of 
having its executives get around in the 
field and keep in close touch with con- 
ditions. That is the way, he believes, to 
detect and appraise the trends as they 
develop. He has no wish to be a swivel- 
chair executive. 

Asked if his physical stamina is not 
a considerable help in carrying him 
through these long trips, Mr. Sprague 
said that that might be true but that of 
even greater importance is mental 
stamina. Traveling in the field, he 
pointed out, means keeping one’s wits 
sharpened. The men to whom you talk, 
he said, are more than ever keen to get 
new ideas while the man from the 
home office must be on the alert to 
sense new developments. 

“The old idea that the home office 
man was supposed to go out and 
carouse with the local agents was dying 
out even when I came into the busi- 
ness,” said Mr. Sprague. “Nowadays, 








| general agent (now 


At the Univer- | 





| unless you can leave something with 
| the man that will help him in his busi- 
ness he is not so anxious to see you 
the next time you come back.” 

As might be imagined, there was 
plenty of competition for Cadet 


Sprague’s services during his final year 
at West Point. This was at the peak 
of the pre-depression prosperity and 
dozens of offers were open to him from 
employers in many fields. He could 
have had several jobs that would have 





MORTIMER E. SPRAGUE 


paid him a good many times what he 
received when he began work with the 
Home. He decided to go into fire in- 
surance because of its stability and 
because he liked the type of insurance 
men he knew. He had reason to con- 
gratulate himself on his choice not so 
long after he made it, for by the fall of 
1929 less stable types of enterprise were 
blowing up right and left. 

It was Denny McLarry, of Dallas, 
retired) for Texas 
for the Home, who suggested to the 
home office that Sprague, then at West 
Point, would make a good man for the 


Home. Mr. McLarry knew Sprague 
personally. The two families were 
close friends. 


Met After Football Game 


of the Home executives met 
following a football game at 
West Point. Later on he visited the 
home office on week-end leaves and 
before long made up his mind that he 
was going to accept the Home’s offer 
of a job. It was then that he added 
the study of insurance to his other ac- 
tivities at West Point. The Home’s 
plan, however, was to have the young 
man get some valuable outside experi- 
ence between his graduation from West 
Point and his tying up with the Home. 
Consequently, Sprague, now a lieuten- 
ant in the reserve, joined the Grinnell 
sprinkler firm, remaining there until 
February, 1930. From there he went 
to the New York Fire Insurance Rat- 
ing Organization, joining the Home in 
May, 1930, as a special agent in the 
improved risks department at Philadel- 
phia. Soon a shift in departmental set- 
up consolidated the improved risks 
department into the new service depart- 
ment and Sprague became a _ special 
agent in the service department, oper- 
ating out of New York City. 


Some 
Sprague 


Made Assistant Manager 


In May, 1932, Mr. Sprague was made 
assistant manager of the service depart- 
ment and placed in charge of produc- 
tion. In August, 1934, Vice-president 
Vincent Wyatt, in charge of the metro- 
politan department, died of a heart at- 

(CONTINUED ON PAGE 16) 
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Comment on an Insurance 
Buyer's Criticism Made 


J. E. Reimann of Minneapolis, presi- 
dent Fred L. Gray Company, takes 
issue with W. A. Sullivan, insurance 
buyer of the Loose-Wiles Biscuit Com- 
pany of Kansas City, in some of the 
statements he made in his address be- 
fore the Missouri Association of In- 
surance Agents. Mr. Reimann takes 


the position that while Mr. Sullivan may 
be a competent insurance purchaser he 
is not sufficiently acquainted with the 
mechanics of the business in knowing 
the problems of its distribution or re- 
quirements of small risks, to reach a 
competent conclusion. Mr. Reimann 
states that insurance agents might find 
plenty to criticise in other business ac- 
tivities and yet they would be more or 
less superficial because they do not 
have a sufficient background of knowl- 


edge. Speaking further in a letter to 
Mr. Sullivan, Mr. Reimann says: 
Selling Direct to Consumer 

“It is somewhat the same as if I 


were to go before the next meeting of 
the Minneapolis Retail Grocers’ As- 
sociation and boldly object to the man- 
ner in which the Loose - Wiles Biscuit 
Company —or biscuit companies as a 
whole — produced and sold their prod- 
ucts to the consumer. I could, unques- 
tionably, uncover many faults, but, after 


all, they would only be my personal 
opinions. You have, I believe, a fac- 
tory branch here in Minneapolis, from 


which your products are distributed. We 
users of your products could undoubt- 
edly save money were you to open the 
doors of that branch to us and let us 
come and get our crackers and cookies 


at the actual cost of manufacture. We 
would thusly, at least save delivery 
costs, sales costs, advertising, etc. Mu- 
tual insurance companies, for example, 
sell their products somewhat in that 
fashion 
Pay for Quality and Service 

“Not long ago I purchased suit of 
clothes at the M. L. Rothschild store 


here in Minneapolis and paid $50 for it. 
Now I know that suit did not cost them 
more than $25, so I suppose I might 
say I paid them a profit of 100 percent. 
I can further see where they could have 
sold the same suit for $35 were it not 
for the fact that many people have 
many tastes, and, result, in their 
desire to be of service to the people, 
they have provided and carry huge 
stocks of clothing so that many different 
weaves, patterns, colors and styles will 
be available. The fact that they prob- 
ably do the largest retail clothing busi- 
ness in the city proves they are giving 
the public what it wants, and, further- 
more, the public is willing to pay a 
higher price for a combination of qual- 
itv and service. 


as a 


Retrospective Rating Plan 


“In your talk, you 
ject of the somewhat new retrospective 
rating plan for workmen's compensa- 
tion insurance. I have been one of the 
strenuous objectors to that plan, and, 
frankly, one of my objections has been 
that it will, or at least it could, affect 
the income of my firm. In the entire 
state of Minnesota there are only about 
50 risks which would qualify for the 
retrospective rating plan, as it was orig- 
inally intended; that is, to apply only 
to those risks which produced $5,000 
annual premium. If all were to accept 
it, it is true some would save, but a vast 
preponderance of individual compensa- 
tion policyholders would lose because 
there is such a thing as a balancing 
factor in the rating structure. There 
are, besides the 50 employers mentioned, 
thousands upon thousands of employ- 
ers in Minnesota who are compelled to 
carry compensation insurance and 
whose premiums run $10, $20 and $40 
per annum. As a matter of service to 
the public, we insure those small risks 
freely, although each time we take on 


covered the sub- 








a $10 or $20 premium policy we actu- 
ally lose money. In other words, if all 
we were able to write were of this 
lower premium-paying class, we and 
others like us including the companies 
themselves, would have to close shop 
or else double or treble the minimum 
premium requirement so the small risks 
could be handled at least on a break- 
even basis. 


Effect on Larger Manufacturer 


“If this came to pass, what would be 
the effect upon the larger manufacturer 
or distributor such as your good firm? 
You sell your products to almost count- 
less retail outlets. Those little fellows 
have to have insurance even more than 
you do. A single relatively small in- 
jury loss would put them out of bisi- 
ness instantly. Without insurance, you 
could not afford to extend credit to 
them. Now I daresay that if it were 
possible for you to make arrangements 
whereby your entire sales volume in 
Minneapolis, or Minnesota, could be 
maintained through one or two of the 
large chain systems you could sell your 
merchandise considerably cheaper than 
what you are now selling it for. In 
the first place, one reason why you are 
not doing so is because you could not 
secure the same volume or so satisfac- 
tory a distribution through a handful of 
large outlets as you do through hun- 
dreds and thousands of smaller ones. 
Thusly, you deliberately choose the 
more expensive method insofar as the 
public is concerned, and, generally 
speaking, the public does not complain. 
Could Reduce Overhead 

“Similarly, if we could maintain our 
present volume of business, which has 
been built up over a period of almost 
50 years, by writing let us say the busi- 
of Loose-Wiles, Pillsbury Flour 

General Mills, Archer - Daniels, 
Honeywell, Dayton Com- 
others like these 


ness 
Mills, 
Minneapolis 
and a few 


pany, con- 
cerns, all large premium payers, we 
could reduce our overhead at least 50 


percent and still make as much money 
at 50 percent of our present commis- 
sion scale, and, thusly, we could afford 
to accept 50 percent, and the companies 
we represent could similarly make great 
reductions in their charges for home 
office overhead, inspections and payroll 
audits. In your talk you mentioned the 
2 percent loading for payroll auditing. 
It is quite true it costs us nothing like 
2 percent to audit a risk such as yours, 
but, on the other hand, it costs us a 
great deal more than 2 percent to audit 
the books of a medium sized grocery 
store located in International Falls, 
Minn., which, as you may know, is 100 
miles from nowhere, and thousands of 
individual risks fall in that category. 
“Theoretically, all that you said might 
be true. Unfortunately, however, the 
conditions which apply to the insur- 
ance business as it is conducted, and 
has been conducted these many many 
years, apply with equal force to the 
biscuit maker, the clothing merchant, 
the automobile manufacturer, and 
right down the line. My point is why 
should you or anyone else single your 
criticism at the insurance industry as 
it has been so successfully conducted 
through the American agency system? 


Automobile Illustration 


“There is one other point I would 
like to comment upon briefly, and that 
is the question of competition amongst 
agents, which you remarked has been 
‘pretty largely confined to taking busi- 
ness away from others.’ I agree that 
to an extent this is waste or lost mo- 
tion, but, again that is theoretical. I 
own two Buick automobiles, and I 
am well satisfied with the product. 
When I bought those cars I age a 
commission of between 30 and 35 per- 
cent to ‘an agent.’ I expect to replace 
one of them in the near future with a 





Special Honor 








JULIAN LUCAS 

C. FF. Shallcross, manager North 
British & Mercantile; Paul Rutherford, 
president Hartford Accident: A. Dun- 
can Reid, former president Globe In- 
deminity; Clarence _Axman, editor 
“Eastern Underwriter;” L. A. Wallace 
of Johnson & “omen C. L. Bussing, 
broker, and H. W. Schaefer, president 
National Association of Insurance 
Brokers, constitute the committee that 
arranged the dinner to be tendered 
Julian Lucas, president of the New 
York City brokerage house of Davis, 


Dorland & Co., at the Waldorf-Astoria, 
Nov. 16 marking the 50th anniversary 
of Mr. Lucas’ entry into the insurance 
brokerage field. His early connection 
was with the firm of Benedict & Bene- 
dict, where after 10 years service he left 
to form the brokerage firm of which he 
has since been the head. 

A former president of 
Association of Insurance 
Lucas is perhaps best known for his 
advocacy of the revised standard fire 
policy, which was approved at the San 


the National 
Brokers, Mr. 


Francisco convention of the National 
Association of Insurance Commission- 


ers, and use of which. it is assumed, will 
be effective in New York with the ad- 
vent of the new year. Mr. Lucas has 
been a close student of fire insurance 
contracts and legal decisions bearing on 
them. His insurance librarv is reputedly 
one of the best private collections in 
the country. 

A dinner also was given for Mr. 
by the Hartford Accident New 
staff. 

H. A. Kearney, manager of the New 
York office of the Hartford Accident 
acted as toastmaster and during the 
program called upon Paul Rutherford, 
president, to present a scroll to Mr. 
Lucas. 

Among those who addressed the gath- 
ering were Cliff White, vice-president, 
and Sidney Asche, vice-president, Davis, 
Dorland & Co.; Ray Dorland, secretary 
and treasurer, Davis, Dorland & Co.: 
3ert Hegeman, manager, I. V. Dorland 
Co.; George Middleton, associated with 
Davis, Dorland & Co.; G. T. Merrick, 
associate manager, Hartford Accident & 
Indemnity Co. I. V. Dorland Co. has 
represented the Hartford Accident & In- 
demnity as borough agents since April 
8, 1924. 


Lucas 
York 








current model Buick, and when I do I 
will again pay 30 percent ‘commission’ 


to an agent. That agent will have to 
spend less than five minutes’ time 
‘selling’ me, but he will get his com- 


mission just the same, and more power 
to him! Out of that commission he 
will ‘buy ‘insurance’ and ‘biscuits,’ and 
after his normal span of life is at an 
end, little, if any, of those commis- 
sions will still be in his pocketbook. 
You have seen the life companies’ 
graph of how people wind up at age 
60, on the average, regardless of what 
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Fi inance 1» Ceubnbiaiins 
Seek Fair Hearing 
Will Carry Story to 


Commissioners, May Back 
Federal Supervision 


Determination to get the automobile 
finance companies’ story before insur- 
ance supervisory officials, with support 
of federal supervision of insurance if 
this fails, was manifested at the con- 
vention of the American Finance Con- 
ference in Chicago last week. A reso- 
lution to this effect was adopted at the 
close of the two-day session, throughout 
which references to insurance were fre- 
quent. It was obvious that the mem- 
bers of this organization, representing 
mostly the smaller automobile finance 
companies, feel that they are being 
badly squeezed between the three large 
finance companies on the one hand and 
insurance commissioners and organized 
insurance agents on the other and are 
determined to fight for their rights and 
to tell what they believe to be a previ- 
ously unheard story. 

G. W. Omacht, South Bend, Ind. 
general counsel Associates Investment 
Company, was the featured speaker on 
insurance. His talk was conciliatory in 
tone, leaning strongly toward continued 
attempts to tell the finance company 
story to the state commissioners, with 
advocacy of federal supervision only as 
a last ditch stand. Federal supervision 
looks more attractive to other influen- 
tial members, as was brought out in 
the keynote address of F. V. Chew, 
Chicago, executive vice-president of the 
finance association, although the asso- 
ciation as a body is not prepared as 
yet to advocate it unqualifiedly. 


Negotiations with Commissioners 


Mr. Omacht, who has attended sev- 
eral recent meetings of the National As- 
sociation of Insurance Commissioners, 
told of his negotiations with the super- 
vising officials and expressed a firm 
conviction that they do not understand 
the position of the finance companies 
nor the service which these companies 
render in the handling of insurance ac- 
counts. They are largely schooled in 
the agency system, he maintained, and 
the finance company, being a by-prod- 
uct of the motor age, has just gotten 
over its growing pains and must let 
officials know its rightful place in the 
modern business picture. Some regula- 
tion of the finance business is essen- 
tial, but there will be a hodge podge of 
rulings unless the commissioners agree 
upon uniform equitable action. For this 
reason, Mr. Omacht recommended con- 
tact with the insurance commissioners’ 
automobile finance committee, headed 
by Commissioner Blackall of Connecti- 
cut. 

The finance organization, Mr. Omacht 
said, has repeatedly asked for a joint 
meeting with the commissioners’ com- 
mittee. This was promised in Des 
Moines in 1938 and in San Francisco 
last June, but has never been held. 


Anti-Finance Company Weapons 


As a result of agency pressure, Mr. 
Omacht said that insurance commis- 
sioners have attacked finance compa- 
nies in three ways. They have dusted 
off the old anti-rebate laws, preventing 
an agent from dividing his commission 
with an assured. They have advocated 

(CONTINUED ON PAGE 17) 








they made during their productive 
vears. Then again, all during the time 
I have owned and been satisfied with 
my Buicks, the Chryslers, the Lincolns 
and the rest of them have called on 
me and insistently urged me to try and 
to buy their product, and all of this 
competitive effort might be said to be 
‘sheer waste and lost motion from the 
public point of view, and_ inefficient 
from the point of view of those en- 
gaged in the battle.” 
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Cultivating Rent and Rental Value Prospects 


Rent and Rental Value coverages have aptly been called 


“the twin brothers of Fire Insurance.” 


On this page are pictured two “letters of introduction” 
which have helped Royal-Liverpool agents to extend the 


range of influence of these brothers in their communities. 


The larger mailing piece, a dramatized and personalized letter-folder, 
is ingeniously designed to bring back inquiry coupons in a special 
permit-type addressed envelope. “Your Rental Dollars” is a terse 


mailing enclosure with which is supplied a permit-type reply card. 


Both of these salesmen-in-print are helping Royal-Liverpool agents 
toward INCREASED PRODUCTION. May we tell you more about 


our premium-producing material? 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIF’ WILLIAM STREET, NEW YORK, N. ‘ 


AMERICAN & FOREIGN INSURANCE COMPANY ® BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD ® CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA © THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD ° THAMES & MERSEY MARINE INSURANCE COMPANY, LTD * QUEEN INSURANCE COMPANY OF AMFRICA * THE NEWARK FIRE INSURANCE 
COMPANY ® FEDERAL UNION INSURANCE COMPANY ® ROYAL INSURANCE COMPANY, LTD. bg THE SEABOARD INSURANCE COMPANY e STAR INSURANCE COMPANY OF AMERICA 
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Few Fi ire * Claims 
Are Litigated, Says 
Lawyer Bowen 


MINNEAPOLIS—Only a fraction of 
1 percent of the total claims on fire 
insurance policies result in litigation or 
even in resort to arbitration, Leroy 
Bowen, Minneapolis insurance attorney, 
said before a luncheon meeting of the 
Insurance Club of Minneapolis on “Why 
do Fire Companies Deny Liability?” 


“For every case that finds its way 
into court,” said Mr. Bowen, “there are 
several thousand that are settled and 


dispute of any kind. 
However, those cases which are litigated 
are of the highest importance to the 
insurers and to the insuring public. For 
it is out of the litigated cases that come 
not only the decision of the particular 
case before the court but also in large 
measure the rules and principles and 
practices upon which the continued suc- 
cess of the insurance institution depends. 


paid without any 


Applied Meaning Not Always Clear 


“The standard 


policies have many 
provisions, 


the meaning of which is not 
always clear when applied to particular 
cases. It has been necessary to get 
these provisions construed by the courts. 
There are two outstanding principles 
in the field of fire insurance. One is 
that of insurable interest; the other is 
the principle of good faith. While the 
duty of good faith rests upon each party, 
it is more and importantly for the bene- 
fit of the insurer for the very obvious 
reason that the insurer must usually rely 


upon the information furnished by the 
insured. This duty of good faith is 
related to the nature of the contract, 
which is that of indemnity, so that the 
insured, when a fire occurs, will be 
neither better off financially nor worse 
off than if the fire had not happened. 
Reasons for Litigation 

“In general, litigated cases arise out 
of (1) honest differences of opinion as 
to the coverage or amount of the claim 
or (2) claims which are presented and 
which are, or thought to be, dishonest 
in their nature. More specifically the 
litigated cases fall into three classifica- 
tions: (1) Honest differences of opin- 
ion; (2) claims which appear to be or 
actually are dishonest; (3) disputes 
between companies as to the liability of 


each when there are two or more poli- 
cies on the same risk. 

“The honest differences of opinion 
most commonly arise with reference to 
the coverage of the policy or the inter- 
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pretation to be placed upon some par- 
ticular provision thereof.” 

Mr. Bowen referred to cases in which 
intervenes 


the agent in behalf of an 
important customer. “This is not un- 
natural in some cases, as the agent 


desires to give the best in the way of 
service that he can,” said Mr. Bowen. 
“In some instances, for business rea- 
sons, a claim is paid which might not 
be otherwise. But those invariably are 
instances where the claim is honestly 
made in good faith and where there is 
no thought of overreaching on the part 
of the assured. But in cases which do 
not come within this class the efforts 
of the agent are of little avail. The 
agent of tact and experience knows 
that it is better for him to take the 
position that the matter is out of his 
hands; he thus avoids embarrassment to 
himself and all concerned.” 

The program was sponsored by 
Fred L. Gray Co., and the speaker 
introduced by George B. 
that company. 


the 
was 
Stephenson of 


Report on Lafayette Fire 

The Louisiana department has ex- 
amined the Lafayette Fire of New Or- 
leans. It is now operating in California, 


Louisiana, New York, Oregon, Pennsyl- 
vania and Texas. The business written 
in Louisiana is under the direct man- 


Outside it 
contract with the 
which manages and su- 
The Lafayette re- 


agement of the home office. 
is obtained under a 
North America, 
pervises the business. 
ceives reinsurance from the companies 
in the North America group outside 
Louisiana. The report is of June 30, 
showing net premiums $50,040 for the 
first six months. Its premiums for 1938 

3 Its losses for the first six 


were $112,375. 
months were $26,037 and its total losses 


for 1938 were $27,850. It has $300,000 
capital and $594,884, net surplus. The 
} assets are $1,062,585. The premium re- 


serve is $134,615 


Smith T. Bailey, 


local agent, 


veteran Louisville 
was honored at a testimo- 
nial dinner on his 80th birthday. He is 
active in civic and charity work, and 
many business men and other friends 
outside of insurance attended. Mayor 
J. E. Scholtz extolled Mr. Bailey as one 
of the greatest Louisville citizens. W. 
Culber Vaughan, representing business 
associates of Mr. Smith, said no man 
has done more to elevate standards in 
the fire insurance field. J. G. Kraemer, 
exalted ruler of Louisville lodge of 
Elks, said Mr. Bailey has served the 
Elks for more than 40 years in many 
capacities. He presented to Mr. Bailey 
an engraved gold watch. 








Threat of Federal 
Supervision Is 
Analyzed by Lawyer 


OAKLAND, CAL.—While members 
of the California Association of Insur- 
ance Agents were in executive session 
at the annual meeting here, the Special 
Agents Association of Central-North- 
ern California held a conference. A. H. 
Bonstin of New York Underwriters, 


was chairman, with C. M. Rogers, pres- 
ident, presiding. 

Bert W. Levit, San Francisco attor- 
ney, and H. P. North, Business Devel- 


opment Office, spoke. 

Mr. North told of the activities of his 
organization and its plans for promoting 
business on the coast and aiding agents 
in meeting various competitive measures. 
He said that it is up to both special and 
local agents to keep informed and to 
use their knowledge. 

“Stumping the experts,” a question 
and answer period, was conducted by 
Weldon L. Oxley, of Springfield Fire & 
Marine, San Francisco. 

Mr. Levit, who is a former assistant 
to the United States attorney general in 
Washington, D. C., has made an inten- 
sive study of constitutional law with par- 
ticular reference to the changes in in- 
terpretations of constitution provisions 
over the years. He warned that fed- 
eral supervision may be established in 
the United States and cited several in- 
stances to support his contentions. 

Two recent developments which may 


have far reaching effect upon the in- 
surance business were cited by Mr. 
Levit. The United States Supreme 


Court has held that federal courts must 
follow and apply the rules of laws laid 
down by courts in the states in which 
the transaction occurred or in which the 
suit is filed. This eliminates the prac- 
tice of taking advantage of the stricter 
interpretations of the federal courts re- 
garding policy provisions in suits in- 
volving larger amounts. 
Gradual Change in Interpretation 
There has been a gradual change in 
the field of constitutional law and there 
is a tendency to swing away from the 
famous case of Paul vs. Virginia, 





in | 


which the United States Supreme Court | 


decided 70 years ago that insurance was 


not commerce and therefore not sub- 
ject to federal regulation, Mr. Levit | 
said. 


Up to the time that Congress passed 
the labor relations act it had been sup- 
posed that there was a clear distinction 


between manufacture on the one hand 
and commerce on the other; and that 
the power of Congress under the com- 
merce clause was limited to the latter 


and could not reach the former. No 
less than six United States district 
courts held that the Wagner act did 


not give the labor board authority to 
regulate relations between employers 
and employes engaged in local produc- 
tion, for the very simple and presum- 
ably clear reason that under the con- 
stitution Congress had no power to 
grant such authority. But a majority 
of the U. S. Supreme Court thought 
otherwise. 


Restrictions Are Unlikely 


“Like it or not—this is the law; and 
it is safe to say that there is little likeli- 
hood of a more restricted interpretation 
of the commerce clause being adopted 
for many years to come. Bear in mind 
that the Supreme Court has not said 
that manufacturing is commerce; but it 
does say that the commerce clause is 
broad enough to enable federal regu- 
latory power to be exercised over any 
business or activitiy which affects com- 
merce by reason of a substantially close 
and intimate relationship to that com- 
merce. In view of the Wagner act 
decisions, it cannot be dogmatically as- 
serted today that Congress lacks con- 
stitutional power to regulate the busi- 
ness of insurance.” 

Robert M. Saylor, Saylor & Hill, 
Oakland local agents, pointed out the 
‘dearth of uniformity in interpretations 
of policy forms and conditions.” This 
lack of uniformity, he said, results not 
only in confusion on the part of the 
agent but also the policyholder and 
makes the business vulnerable to com- 
petition. He urged that the companies 
set up uniform standards of interpreta: 
tion as well as policy forms. 





South Dakota Men Meet 


The South Dakota Blue Goose held its 
regular bi-monthly meeting in Sioux 
Falls. The guest speaker was Willard 
Springer, manager Retail Credit Co. at 
Sioux Falls, whose subject was “Inspec- 
tion Reports.” Out-of-town guests 
were W. E. Tesch, Home at Chicago, 
and W. A. Trudell, with the engineering 
department of the North America, also 
from Chicago. The next meeting will be 
held on Nov. 27 at the Carpenter hotel. 
A special meeting of the South Dakota 
Fire Underwriters Association will be 
held at Huron, S. D., on Nov. 15 at the 
Marvin- Hughitt hotel, when _ special 
problems confronting field men will be 
dealt with and worked out as far as pos- 
sible. 
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RS) AND FOOTRALE 


With the pigskin season at its peak and gridirons all over the country a-buzz with 
activity, it is a sure signal that the open season for furs is at hand. The alert agent ob- 
serves this and will get his share of the fur insurance business. 

More fur insurance is written during November and December than in any other 
months. 


Tell your clients and prospects about the broad cover offered under Providence 
Washington or Anchor jewelry, fur, fine arts and other personal property floaters. 


Write for agency information. 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND 
Incorporated 1799 ®@ Capital $3,000,000.00 


tats 
. ro 


Kc} 
ANCHOR INSURANCE COMPANY 


Incorporated 1928 @ PROVIDENCE, RHODE ISLAND ® Capital $1,000,000.00 
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Confusionasto ‘Cooperative’ 
in Insurance Application 


George E. 


of the New York Underwriters in New | 


York City, who gained considerable 
fame by attending the stockholders 
meeting of Gimbel Bros. store, making 
objection to the concern having non- 
stock insurance and giving his reasons 
for it, and who also came into the lime- 
light in connection with the McKesson 
& Robbins Drug Company expose, by 
holding that auditors should be required 
to check up the amount of insurance 
with values, again steps out with an in- 
teresting sus ggestion. He deals with the 
word “Cooper rate’ and its derivatives 
and the loose way in which they are em- 
ployed by capital stock insurance spokes- 
men. 


Comparison Arises in Addresses 


He calls attention to the fact that dur- 
ing conventions a speaker might stress 
the importance of “cooperation with fel- 
low agents.” Then someone else would 
soon appear on the rostrum and talk 
about the need for a “cooperative spirit.’ 
Following him there would be another 
speaker who would severely attack the 
cooperative movement as a threat to 
the middleman and agent, and also de- 
nounce the fundamental doctrine of con- 
sumer cooperatives as un-American. Mr. 
Melsha, therefore, feels that it behooves 
the stock insurance fraternity to pause, 
ponder and take heed lest its own 
“friendly cooperation” and “cooperative 
spirit’ lead to some “ism” like com- 
munism, sovietism, etc. 


Would Use a New Word 


He advocates discarding the word 
“cooperation” and * cooperative’ * as used 
in insurance. He calls attention to top- 
ical headings in the Insurance Institute 
of American syllabus, one in the fire 
branch being “Cooperative Organiza- 
tions” and in the casualty branch, ‘“Co- 
operative Organizations Maintained by 
Casualty Insurance Carriers.” He points 
out that the syllabus of the New York 
Insurance Society also refers to the Na- 
tional Board, Underwriters Laboratories 
and other organizations of similar na- 
ture as “Cooperative Activities of In- 
surers.” 

Mr. Melsha has addressed Secretary 
E. R. Hardy of the Insurance Institute 
of America on the subject, opining that 
the word “cooperative” has fallen into 
such ill-repute in the American business 
world that it seems to him wise not to 
designate the group activities of stock 
fire companies with that word or its 
derivatives, but to employ some other. 
He ¢alls attention to the fact that co- 
operativism is synonymous with mutual- 


ism, and both, he claims, have become 
symbolic of a social order which not 
only threatens the American business 
system but is subversive to its demo- 
cratic form of government. 
Wrong Impression Is Created 

Mr. Melsha acknowledges that the 


Fray ative activities” mentioned under 
the heading in the insurance courses are 
in no wise related to the methods of 
consumer cooperatives, but the mere use 
of the word “cooperative” in connection 
with capital stock insurance, he thinks, 
would appear to be distasteful and might 
produce the wrong impression to the un- 
initiated. Especially is it important, he 
thinks, that the younger’ generation 
which is now taking the Institute course 
be made to understand the implications 
and dangers in “cooperative activities” 
as applied to “consumer cooperatives” as 
distinguished from “group activities” 
carried on by capital stock companies. 

Mr. Melsha says that the word 
operative” is innocent enough in 
but it conjures up thoughts of 
tivistic and mutualistic practices only a 
step removed ‘from the ideology of 
ocialism and communism. 

Secretary Hardy in reply to Mr. 
Melsha said that he would bring the 


<n9- 
itself 
collec- 





Melsha of the home office | matter before the proper committee and 


asked him what he would suggest in 
place of the word “cooperate” to indicate 
those functions of the insurance busi- 


ness which are performed not by the in- 
dividual company but through a central 
body. 

Mr. Melsha, in his reply, said it is 
not an easy matter to select a single, 
all-descriptive word for the manifold 
functions performed by the various com- 


pany organizations, especially when 
there are so many words conveying 
united or allied action. He said that 


the words which most readily suggest 
themselves are “group” and “joint” as 
both seem to stress the fact that the 
companies are associated in the same 
activities as a unit. Other words which 
lend themselves to similar interpretation 
but which he thinks diminish in suitabil- 
ity for the purpose, in the order pre- 
sented, are “organized,” “centralized,” 
“unified,” “coordinated,” “united,” “con- 
solidated,” and “concerted.” 

Whatever is done by the committee, 
he thinks that there should be a suitable 
substitute selected and made official so 
that speakers and writers can employ it. 


Manual and Guide 


for Insurance Men 


THE NATIONAL UNDERWRITER is selling 
the new book of M. E. Bulske, chief in- 
spector National Inspection Company 
ot Chicago, entitled "101 Unusual Classes 
of Risks.” It is published by Rough 
Notes Company. this is a non- technical 
manual and guide for local agents, field 
men, inspectors, underwriters and exam- 
iners. The book sells for $2.50 and or- 
ders can be placed at any NATIONAL 
UNDERWRITER office, 

Routine classes of fire insurance risks 
have been rather extensively explored. 
Mr. Bulske’s 1937 book, “Practical Un- 
derwriter’s Guide,’ presented some 61 
commonly written classes, with much of 
the text devoted to underwriting factors. 

Now, in “101 Unusual Classes of 
Risks,’ he treats fire risks which by 
reason of peculiar character, unusual 
processes, high hazard or lack of vol- 
ume, do not generally appear on “line 
sheets.” These are usually the very risks 
that present problems to company exec- 
utives, examiners, field men, inspectors, 
raters and agents—and concerning which 
they know the least. There are also the 
risks on which authoritative information 
is scarce. 

Mr. Bulske analyzes the predominant 
hazards of a risk and tells how they are 
best safeguarded. He submits the aver- 
age underwriting experience and ex- 
presses an opinion concerning quality 
and acceptability. In classes presenting 
a problem of unacceptability, he outlines 
what action ought to be taken to make 
them acceptable, a feature of particular 
value to underwriters and agents. 


“101 Unusual Classes of Risks” is 
written in non-technical language that 
is easy to read and comprehend. As 


chapters run only two to four pages in 
length, each covering one class of risk, 
the reader may get a clear amg of 
each class in a very few minutes 

An idea of the coverage given in the 
book’s 101 chapters may be obtained 
from a glance at the “A’s” in the table 
of contents:—Airplane hangers, alumi- 
num powder factories; ammonia manu- 
facturing; artificial and patent leather 
works; artificial leather, oil cloth and 
fabric coating and impregnating; artifi- 
cial silk works: asphalt roofing plants; 
automobile trailer factories. 


Montague with Yorkshire Group 


G. S. Montague has been appointed 
special agent in eastern Pennsylvania 
by the Yorkshire group, with headquar- 
ters in Philadelphia. 





To wPeastie at tU. S, 
Chamber Insurance Parley 





TIMANUS 


J. H. R. 

J. H. R. Timanus, who is one of the 
insurance directors of the United States 
Chamber of Commerce and chairman of 
the insurance division of that organiza- 
tion, is secretary of the Philadelphia 
Contributionship. In his capacity as 
chairman he will preside at the annual 
gathering of the U. S. Chamber’s insur- 
ance division next May. 

Mr. Timanus was born at Phoenix- 
ville, Pa., in 1885. He was educated at 
the University of Pennsylvania and went 
with the Philadelphia Contributionship 
in 1904. He was elected assistant sec- 
retary in 1919 and secretary in 1938. 

Mr. Timanus is a past president of the 
Pennsylvania State Association of Mu- 
tual Insurance Companies; member of 
the eastern advisory board of Lumber- 
men’s Mutual Casualty; director of the 
Insurance Federation of Pennsylvania; 
director National Association of Mutual 
Insurance Companies; a director and 
vice-president of the Federation of Mu- 
tual Fire Insurance Companies. He is 
vice-president of the Germantown 
Historical Society. 


Dilly Mande’ Alumni of 
Fire Insurance Fraternity 


R. F. Dilly, Chicago, Hartford Fire, 
was elected president of Alpha Chi 
Epsilon, professional fire insurance fra- 
ternity, at the reunion in Chicago last 
week. Mr. Dilly, who finished the fire 
insurance course at Northwestern Uni- 
versity in 1927, succeeds G. M. Nearing, 
local agent at Bowling Green, O. R. O 
Young, Omaha, North America, was 
reelected secretary and treasurer. New 
members of the governing board from 
the Northwestern classes are David 
Bopp, Chicago; D. S. Lightfoot, Chi- 
cago: C. R. Nelson, Clear Lake, Ia.; 
R. C. Schipper, Chicago; Roy Urbauer, 
Chicago, and Donald Watson, Detroit. 
Four members will be elected from the 
Columbia University classes. 


Large Group Attracted 


The fraternity originally consisted of 
students of the fire insurance 
maintained at Northwestern and Colum- 
bia in cooperation with the companies. 
Since the discontinuance of these 
courses in 1933, it has been divided into 
two alumni chapters, one in Chicago 
and one in New York. There are 153 
members, of which over 90 percent are 
till in the insurance business. 

The reunion attracted members 
and guests, including several Columbia 
alumni who are now located in the mid- 
dle west. The group attended the 
Northwestern-Purdue football game and 
a banquet at which C. R. Tuttle, Chi- 
cago, retired western manager North 
America, an honorary member of the 


courses 


65 








Mutual Conference 
to Meet Nov. 16-17 


The 1939 Underwriters Conference of 
Mutual Fire Insurance Companies will 
be held in Cleveland Nov. 16-17 at Ho- 
tel Cleveland. It is expected that more 
than 100 mutual fire company execu- 
tives will be present. 

General chairman is J. E. Kidd, sec- 
retary Minnesota Implement Mutual 
Fire, Owatonna, Minn. 

The program is as follows: 


Thursday Morning 


Chairman—Mr. Kidd. 

“Principles of Mutual Underwriting,” 
L. G. Purmort, secretary-treasurer Cen- 
tral Manufacturers Mutual, Van Wert, 
O., president National Association of 
Mutual Insurance Companies. 

“War Risk Insurance,” J. C. 
editor F. C. & S. Bulletins. 

“Reinsurance Loss Experience,” Scott 
Coffin, vice-president Lumbermen’s Mu- 
tual, Mansfield, O. 

Zound table discussion of special haz- 
ards: Tobacco warehouses, manufactur- 
ing jewelers, shoe manufacturers. 


O'Connor, 


Afternoon 
Chairman—C, E. Nail, assistant secre- 
tary, Lumbermen’s Mutual, Mansfield, O. 
“Inspection of Agency Produced Busi- 
ness,” Donald Meurer, manager under- 
writing department Mill Owners Mutual 
Fire, Des Moines. 
“Motor Truck Cargo 
Osborn, Jr., inland marine manager 
tional Retailers Mutual, Chicago. 
“Classified Loss Experience,” B. C. 
Vine, assistant secretary Millers Mutual 
Fire, Alton, Ill. 


Thursday 


Insurance,” T. L. 
Na- 


Thursday Evening 

Underwriters Conference dinner—Ad- 
dress by Superintendent Lloyd of Ohio. 
Toastmaster—N. M. Knowlton, vice-pres- 
ident, Mutual Fire, Salem, Mass. 


Friday Morning 


KE. Nelson, underwriting 
Manufacturers Mutual, 





Chair 
manager 
Holyoke. 

“Underwriting Unprotected Suburban 
Business,” J. J. Beall, vice-president 
Northwestern Mutual Fire, Seattle. 

“Auto Dealers’ Reporting Forms,” A. C. 
Richter, assistant secretary Hardware 
Mutual, Minneapolis. 


Central 


Friday Afternoon 

Chairman—W. F. Williams, assistant 
secretary Millers Mutual Fire, Harris- 
burg, Pa. 

“Revision of the Standard Fire Policy,” 
Cc. M. Smith, secretary National Retailers 


Mutual, Chicago. 
“All-Risk Insurance 
Nelson. 


on Buildings,” Mr. 








fraternity and one of the leading spon- 
sors of the insurance courses, was the 
featured speaker. Talks were also 
given by Dean E. C. Davies of the 
commerce school of Northwestern Uni- 
versity; C. C. Holmes, Western Actu- 
arial Bureau; R. T. Nelson, chief deputy 
Illinois insurance department; W. R. 
Townley, who retired last year from 
Underwriters Salvage Company, all 
former instructors and honorary mem- 
bers; V. L. Montgomery, assistant man- 


ager North America, and J. C. O’Con- 
nor, editor “Fire, Casualty & Surety 
3ulletins” of THE NATIONAL UNDERWRITER. 


A number of speakers expressed the 
belief that the insurance courses would 
soon be resumed. Tribute was paid to 


the memory of J. V. Parker, late man- 
ager Western Actuarial Bureau and 
honorary member, who died since the 
last reunion. A letter from C. E. 
Wheeler, western manager Hartford 
Fire, the only honorary member who 


was unable to attend, was read. 


Obsolescence Cover Presented 

BUFFALO—Insuring the life of phy- 
sical property as a means of “putting 
obsolescence and depreciation on a scien- 
tific basis,’ was advocated by Dr. Hans 
Heymann, Rutgers University professor 
of economics, before the tri-state con- 
ference of the National Association of 
Credit Men here. 
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CHICAGO 


KNIGHTS TO MEET DEC. 16 





At the annual festivities of the Knights 
of the Round Table of the Union 
League Club, Chicago, Dec. 16, R. E. 
Vernor, Western Actuarial Bureau, will 
prepare the program as he is chair- 
man of the arrangements committee. 
There will be two neophytes inducted 
into the mysteries, M. L. Brownlow, 
manager of the Underwriters Salvage, 
and F. W. Doremus of Rockford, as- 
sociate western manager of the Ameri- 
can. 

ATTEND 8S. E. U. A. MEETING 

managers are attend- 
the Southeastern 
Association at Pinehurst, 


Three western 
ing the meeting of 
Underwriters 


N. C., this week, S. M. Buck, Great 
American, president Western Under- 
writers Association; C. H. Smith, Hart- 


ford Fire, vice-president of the W. U. 
A., and E. A. Henne, America Fore, 
former W. U. A. president and chair- 
man of the subscribers actuarial com- 
mittee. They were accompanied to the 
meeting by C. F. Thomas, manager of 
the Western Underwriters Association. 


JULIAN DE BARRY JOINS FATHER 


following graduation 
University, has gone 
with his father, C. D. De Barry, in De 
Jarry & Williams of Chicago. This of- 
fice is general agent of Lincoln National 
Life and does a general insurance busi- 
ness as well. Mr. De Barry is nation- 
ally known as the head of an organiza- 
tion which for many years has been 
adjusting fraternal societies on a legal 


Julian De Barry, 
from Georgetown 


reserve basis. The son is studying for 
the C.L.U. degree and taking a night 
insurance law course at Northwestern 


University. 
AGENCY OPENS LIFE DEPARTMENT 

Youngberg-Carlson Co., Chicago gen- 
eral insurance agency, has opened a life 
department and appointed Samuel 
land as the manager. Mr. Leland’s ex- 
perience, first with S. T. Whatley, Aetna 
Life’s agency vice-president, when he 
was its Chicago general agent; then as 
manager life and accident department, 
Fred S. James & Co., at Chicago, and 
more recently as general agent Union 
Mutual Life there, is particularly adapted 
to the plan being developed by Young- 
berg-Carlson. 

This plan is to equip a group of care- 
fully selected men to give intelligent 
counsel on life insurance problems as 
well as casualty and fire. To this end, 
Mr. Leland is training them in the estate 
control method of selling, and on the 
casualty and fire side they are receiving 
instruction in the survey method of sell- 
ing. 

Youngberg-Carlson some years ago 
were general agents of Midland Mutual 
Life but did not have a highly developed 
life department. Since then they have 
placed life business on a broke rage ba- 
sis. The office was organized in 1920 
and is general agent for a number of 
fire and casualty companies. 


Le- 


JENKINS HEADS FIELD CLUB 


W. T. Jenkins, Fireman’s Fund, Chi- 
cago, was elected president of the 
Cook County Field Club, succeeding 


Ralph Black, Northern Assurance. Vice- 
president is George Cassell, W. A. 
Alexander & Co., and secretary-treas- 


urer, E. F. Fromm, Critchell, Miller, 
Whitney & Barbour. 
J. A. Sanabria, president American 


Television Institute, discussed television. 
He said that while technically the tele- 
vision instrument is perfect the lack of 
capital and man power, as_ regards 
competent engineers, is holding de- 
velopment back. He said there was no 
fire hazard in the receiver because of 
the precautions considered when con- 
structed. 


Ben A. Ruffin, 60, formerly a member 
of the Lecky & Ruffin” insurance 











local agency of Richmond, Va., and 
also for a time manager of a depart- 
ment of the General Accident in New 
York, died of a cerebral hemorrhage at 
his home in Richmond. He was at one 
time president of Lions International. 
He was a veteran air traveler. In 
recent years he was membership secre- 
tary of the Richmond Chamber of 
Commerce. He was a brother of Lewis 
Ruffin, who operates an agency in Rich- 
mond. 





Edward M. Peters of 
Peters Co., has purchased 


Edward M. 
the long-es- 





tablished Thomas S. Ashley agency of | 


Boston and will continue the agency 
under the old name. 


Jenkins Named Cluk Club President 
NEWARK—At the annual meeting of 


the Insurance Square Club of New Jer- 
sey W. C. Jenkins, agent of Jersey City, 
was elected president. Other officers 
elected were: 


Insurance Agents, first vice- 
Fred Hegnay, superintendent 
South Orange office Prudential, 
vice-president; John Crummy, Schedule 


Harry Rothberg of Plain- | 
| field, president Union County 
| tion of 

| president; 


Associa- | 


second | 


11 


Rating Office of New Jersey, 
E. A. MacCaskie, 
Newark, 
trustee. 


treasurer; 
independent adjuster, 
secretary; Vernon Beavers, 
Membership is now near 200. 





Minneapolis Women’s Meeting 
MINNEAPOLIS — The 
meeting of the Minneapolis 
Women will be held Nov. 20 at the Ath- 
letic Club. This is “Our Bosses Night” 
and the speaker will be N. T. Mears of 
the Buckbee Mears Engraving Company 


November 
Insurance 


; of St. Paul. He recently returned from 
ja European trip and this will be the 
topic for his talk. 





AIRCRAFT 
DAMAGE 





Have you told _4/ your customers 
about /// the advantages of the 


Extended Coverage Endorsement? 


As one agent put it recently —“ The best insurance buy today 


is the Extended Coverage Endorsement. 


It gives the owner 


protection against pretty nearly anything that can happen 
to his property—all in one policy—at a price that is way 
below what he would pay if he bought separate policies 
against each danger.” 


And that’s a pretty good statement! 


Have you told all of your customers about all of the advan- 
tages of this modern insurance development? You owe it to 
them to keep them posted. You owe it to yourself because 
this is a sound, easy way to increase your premium income. 


Literature, stickers, letters—to help make sales—are yours 
for the asking. 
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... thanks to the help of 
Pacific National’s Inland 


Marine Department” 


a NATIONAL’S Special 

Agent certainly didn’t exag- 
gerate the profit possibilities of 
their modern Inland Marine 
service. It has opened up a real 
source of new volume for me. 
And what's more important—it 
has been the means of my secur- 
ing large fire lines I couldn't 
get close to before.” 


Pioneering new heights of agency 
cooperation, Pacific National of- 
fers an unexcelled combination 
of advantages to the progressive 
Agent. One of America’s sound- 
est companies, conservatively 
managed, it is adequately staffed 
for effective service Coast-to- 
Coast. Inquiries from qualified 
Agents and Brokers are always 
welcome. 





PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE * SAN FRANCISCO 


WESTERN DEPARTMENT 
Insurance Exchange, Chicago 
EASTERN DEPARTMENT 
Drexel Blidg., Philadelphia 
OTHER OFFICES 
Atlanta, Boston, Cleveland, Denver, Detroit, 
Indianapolis, Kansas City, Los Angeles, 
Newark. Pittsburgh, Portland, Seattle, Syracuse 
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Correspondence Off 
Due to Conditions 
Brought by the War 


Contacts Are Maintained 
in a More Limited Way 
Between Offices 


NEW YORK — United States bran- 
ches of British insurance companies ex- 
no difficulty, the 
war, in maintaining contact with their 
The 


operating as usual and is resorted to for 


perience because of 


head _ offices. cable, of course, is 
sending concise messages on important 
matters. Matters of lesser moment are 
entrusted to the mails, all going from 
this side being sent in duplicate and by 
different steamers, 
United States. 

While correspondence is received from 
the other side, the flow naturally is ma- 
terially less than in peace times. Head 
office officials are not worried over the 
conduct of their United States branches, 
being assured their interests on this side 
are in competent hands. British home 
office staffs have been considerably de- 
pleted through the calling of many male 
employes to the colors. Furthermore, 
as a precautionary measure the com- 
panies have scattered their departmental 
offices, sending some to distant parts of 
London, Liverpool or Edinburgh, and 
locating others in various country dis- 
tricts, where both employes and records 
would be held reasonably safe in the 
event of air bombing. 


either British or 


No Gossipy Exchange of Letters 


As a result of these changed condi- 


tions necessitated by the war, British | 
institutions are restricting their Ameri- 


can correspondence to matters of pri- 
mary importance, leaving to happier 
days the receiving and sending of the 
customary gossipy exchange of views on 
general underwriting developments. 
British insurance journals seem to be 
coming through, rather irregularly, but 
arriving eventually. Two of the French 
papers, on the other hand, recently an- 
nounced intended suspension “for the 
duration of the war.” No mail matter 
seemingly is coming in from Germany, 





| erably 


FIREMAN’S FUND SPEAKER 








Cc. C. HANNAH, San Francisco 


Two vice-presidents of the Fireman’s 
Fund gave addresses at the annual meet- 
ing of the California Association of In- 
surance Agents at Oakland this week. 
C. C. Hannah, for many years eastern 


RAYMOND L. ELLIS, Los Angeles 


manager at Boston until his transfer to 
the home office last year, was a speaker, 
as was Raymond L. Ellis, now in charge 
of the Los Angeles department but for- 
merly at the head office. 








or at least none has been noted in the 
insurance district. 


Interest in Credit Work 

The effort to interest the credit men 
in calling for particulars as to the nature 
and extent of insurance carried by cus- 
tomers seeking credit, continues. The 
suggestions advanced by various indi- 
vidual companies have been supple- 
mented of late by a form prepared by a 
joint committee of underwriters and 
credit men, with L. E. Falls, vice-presi- 
dent of the American of Newark, as its 
chairman. What is known as the “Falls 
Form of Survey” was considered at the 
most recent meeting of the New York 
Credit Men’s Association, but without 
definite action being taken, the matter 
being held over for further study. Sev- 
eral members of the insurance commit- 





| tee felt the information sought would 


provide ammunition for rival insurance 
brokers to shoot at, and might consid- 
embarrass both the brokers of 
record and their clients. Again, it was 
advanced that some of the data re- 
quested could only be supplied by 
brokers and agents of top rank, having 





specialty staffs and maintaining ade- 
quate engineering services, facilities, 
which obviously are not possessed by 
the average local representative or 
broker. 


SOME AUTOMOBILE DECISIONS 


The Illinois supreme court in Green vs. 
Sartwell had a case where the defendant 
testified that he could not see the plain- 
tiff’s truck until it was too late to avoid 
a collision because the truck had no tail 
light burning, a fact which was _ sup- 
ported by other evidence. A judgment 
for the defendant was affirmed. 

+z = 


The Louisiana court of appeals in 
Harper vs. Holmes decided a_ case 
where Holmes was blinded by the lights 
of an oncoming car and drove his auto- 
mobile into the rear of a wagon in 
which the plaintiffs were riding. It was 
held that he was negligent in failing to 
reduce his speed when blinded by the 
lights of the other car and the defense 
of contributory negligence based on 
plaintiff’s failure to properly light the 
wagon was unavailing. 














1805 


In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a British 
Institution with world-wide ramifi- 
cations is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative finance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 





ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 


Insurance Company. 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 
S.D.McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 
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October Loss Record 
Higher Than September 





NEW YORK—Fire losses for Octo- 
ber, as reported by the National Board, 
were 6.4 percent higher than for Septem- 
ber and 2 percent less than for October, 
1938, which was an exceptionally heavy 
loss month. Figures by months for the 
past tires years are: 


937 1938 1939 
Jan. $ 25,069,895 $ 27,676,337 $ 27,615,316 
Feb. 28 ,654,962 2 26,472,626 29,303,520 
Mar. 29/319. 029 29,050,968 30,682,168 
Apr. 26,663,854 25,616,112 27,061,522 
May 21,437,739 22,917,577 27,031,700 
June 19,524,765 19,473,617 24,190,700 
July 19,812,485 20,434,088 22,468,304 
Aug 19,767,314 20,821,184 22,800,500 
Sept 19,349,756 23,372,528 29'8: 37/250 
Oct. 21,097,670 24,797.624 34.300,500 
Tot 230,692,469 $240,633 555 $257,9: 959, 284 


Suteebiis Dedidens 
Recently Rendered 


Some recent automobile decisions have 
been rendered. The Ohio court of ap- 
peals in Van Sickle vs. Walper had a 
case where the plaintiff was hit by the 
defendant’s truck while he was stand- 
ing in the road. The reason for his 
being in the road was that he had hit a 
dog and was waiting for another man 
to bring a shovel so that they could re- 
move the body. He claimed that he 
had kept a lookout for traffic and had 
not seen defendant’s truck although he 
had looked for cars immediately before 
he was hit. The direction of a verdict 
for the defendant is held to be in error. 


* x 
The Massachusetts 
court in Werner vs. Town Taxi said 
that the jury’s findings that the cause of 
the collision between the car in which 
the plaintiff was riding and a cab was 
the act of defendant cab driver in turn- 
ing suddenly to tke left. The verdict is 
sustained. 


The Texas court of civil appeals in 
Gross vs. Dallas R. R. & Terminal 
Company held that the plaintiff's con- 
tributory negligence in standing next to 
open car door looking into the car which 
had been stopped next to curbing on the 
opposite side of which defendant’s street 


supreme judicial 


car tracks ran precludes her recovery 
for injuries received when the trolley 
hit the open door causing the plaintiff 


to be thrown into the car and injured. 
~ 2 


The Virginia supreme court in Greg- 
ory, administrator, vs. Daniel had a case 
where a pedestrian was hit by a truck. 
The fact that pedestrians walk on the 
wrong side of the road in violation of 
the statute does not make them con- 
tributorily negligent unless their conduct 
contributed to the cause of the acci- 
dent, the court said. The truck that hit 
the pedestrian in this case was shown to 
have been driven recklessly and_ the 
plaintiff is entitled to have her case go 
to the jury. 

* oO Ox 

The United States circuit court of ap- 
peals, sixth circuit, in Trucking vs. 
Crotzer had a case where vehicles were 
side swiped. In an action where the 
evidence showed that the plaintiff’s car 
was being driven on the right side of the 
road but that the defendant's tractor 
and trailer were on the wrong side, the 
two vehicles having sideswiped, the 
plaintiff is allowed damages for the loss 
of his arm, the amputation of which was 
necessary, the court said. 

* 


The Texas supreme court in Sturtvent 
vs. Pagle held that it was within the 
province of the jury to determine 
whether one who permitted a car with 
defective brakes to be cpcrated on the 
highway should have foreseen that in- 
jury might have resulted to some mem- 
ber of the traveling public on account 
thereof, 

The Delaware supreme court in Tay- 
lor admnr. against Riggin refused to dis- 
turb the verdict of the lower court. The 
plaintiff sued for the death of his intes- 
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tate, a male child six years old. Being 
instructed to award damages in such 
amount as it believed the child would 


have earned during his life and would | 


have saved from the earnings and left 
as his estate the jury awarded damages 
for $3,625. It held that the pecuniary 
loss had been proved and since there 
was no showing that the jury acted un- 
der prejudice or pressure the court re- 
fused to change the verdict. 
* a 


a” 
The New Jersey supreme court in 
Egan against Levay determines the 


status of a passenger. 
injured while an occupant of an automo- 
bile driven by Levay. The 


The plaintiff was | 


evidence | 


tended to show that her status in the | 
| Car was as a licensee rather than an in- 


vitee and since there was no showing 
of wilful or wanton negligence a judg- 
ment for the defendant was affirmed. 
* #4 

The Michigan supreme court had be- 
fore it Holley, administrator, against 
Farley, et ux, involving a collision at an 
intersection. The plaintiff decedent re- 





ceived fatal injuries when the car in 


| have been 


13 
which he was riding was hit by defen- 
dant’s car at an intersection. The de- 
fendant driver had failed to obey a stop 
sign and in that respect was guilty of 
negligence. The driver of the car in 
which decedent was riding was found to 
contributorily negligent in 
not keeping a proper lookout and in 
crossing the intersection at a speed in ex- 
cess of 10 miles an hour, that being the 
limit set by law. His negligence was 
imputed to decedent and a verdict was 
directed in favor of the defendant. The 
supreme court sustained the verdict. 








Among fire’s far-reaching effects one of 
the most tragic is unemployment. “Fired 
by fire” workers and their families suffer 
want and privation. Their loss of pur- 
chasing power soon is felt throughout the 
community. And such lay-offs often are 
permanent, for 43% of the business es- 
tablishments that burn never resume 


business! 


It is a matter of social responsibility 
as well as self-interest for management 
to provide the best possible safeguards 
against business interruption by fire. 
Since most large-loss fires are traceable 


to belated discovery and delayed alarms, 
effective protection requires means for 
detecting fire and summoning the fire de- 
partment automatically. 

A.D.T. provides two such services: 
Sprinkler Supervisory & Waterflow 
Alarm Service; and, for unsprinklered 
properties, Aero Automatic Fire Alarm 


Service. Write for descriptive booklets, 


and for information on how these serv- 
ices can enable your clients to effect sub- 
stantial savings, by making it possible to 
rearrange less effective but more costly 
protection measures. 


A.D.T. AUTOMATIC FIRE DETECTING AND REPORTING SYSTEMS 


Controlled ampeiee fc Areerroe ten: DISTRICT TELEGRAPH oo 155 Sixth. a — York, N.Y. 
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NEWS OF FIELD MEN 





T. C. Underwood to Speak 
ewe Indiana Field Men 


C. Underwood, agency superinten- 
me: general cover department America 
Fore, will discuss various general covet 
forms in an address before the Indiana 
Fire Underwriters Association in In- 
dianapolis Dec. 4. An open forum will 
be conducted, when questions from the 
floor will be welcomed. This meeting 
is sponsored by the educational commit- 
tee of the association. 





Pacific Mutual Names Loustau 


L. A. Loustau has been appointed 
special agent for Pacific National Fire 
serving the San Joaquin valley of Cali- 
fornia with headquarters in the Mattei 
building, Fresno. He replaces R. J. 
De Luca, resigned. 

Mr. Loustau has been in the insur- 
ance business since 1926, starting with 
the firm of J. B. F. Davis & Son, 
which later merged with the San Fran- 
cisco office of Marsh & McLennan. In 
1938 he joined the home office engi- 
neering department of Pacific National. 


Martin with National American 

The National American Fire of Omaha 
has appointed C. W. Martin executive 
special agent. He took the insurance 
course at Northwestern University. Fol- 
lowing graduation in 1930, he entered the 
employ of Crum & Forster. In 1931, 
Crum & Forster placed him in the Na- 
braska field and he was transferred to 
Wisconsin in 1936. 


E. R. Jones in Virginia 

E. R. Jones becomes special agent for 
the National Fire of Hartford in Rich- 
mond, Va. He will assist State Agent 
D. L. Coulbourn. Born in Richmond 24 
years ago, Mr. Jones was graduated from 
the Virginia Military Institute in 1937. 
After serving as provisional lieutenant 
in the United States army, an appoint- 
ment he accepted just prior to his gradu- 
ation, he joined the National Fire in 
Hartford to familiarize himself with its 
general policy and underwriting and 
business practices. 


Field Man Honored 


A. O. Ohlhaver of Atlanta, executive 
special agent of the Buffalo and Mer- 
chants of New York in the southeastern 
states, has been appointed a lieutenant 
colonel on the Georgia governor’s staff. 
He has traveled the southeastern states 
for about 10 years. He was formerly 
agency superintendent for Crum & For- 


ster in the southern department. He 
went to the south in 1919 for the 
Phoenix of London as special agent. He 


is president of the Viking Club of At- 

lanta. 

Saint Asks for Aid 
NASHVILLE—Recognizing the in- 

creased activity in the state of coopera- 


tive and non-capital stock companies 
and their agents, John D. Saint, man- 
ager Tennessee Association of Insur- 


ance Agents, in a talk to the Tennessee 
Field Club, asked for aid in “reinforcing 
American business against the inroads 
of cooperative or socialized business.” 
Mr. Saint asked for aid in organizing 
local boards in towns where there are 
five or six or more reputable agents. 


Indiana Blue Goose Intitiates 

Four goslings were given their first 
swim in the Indiana Blue Goose initia- 
tion meeting Monday evening. These 
were J. J. Cunningham, Royal group; L. 
K. Griffin, Gulf; M. D. McNulty, Un- 
derwriters Adjusting, and L. L. Solmer, 
Pacific National. A. W. Schmadeke, At- 
las, most loyal gander, presided and re- 
ported on the grand nest meeting at Cin- 
cinnati. A Christmas party will be held 
Dec. 16. Appointment of Dana L. 
Jones, Ohio Farmers, past most loyal 





gander, as deputy most loyal gander for 
Indiana was announced. 


New Jersey Specials’ Dinner 

NEWARK—tThe New Jersey Special 
Agents Association will celebrate its 
20th anniversary at a dinner in the New- 
ark Athletic Club the evening of Dec. 11. 
Dr. Frank Kingdon will be the guest 
speaker. A number of home office offi- 
cials from New York, Philadelphia and 
New Jersey are expected. 


Plan December Luncheon Meeting 


The Illinois Blue Goose will hold an- 
other luncheon meeting early in Decem- 
ber in Chicago at which a program 
probably devoted to sports will be pre- 
sented. J. E. Guy, America Fore, most 
loyal gander, said the success of the 
previous luncheon meeting held occa- 
sioned a demand for another. 


Gory Jones to Allied Fire 


Gory Jones, for several years operator 
of an insurance agency in Salem, O., 
has been appointed field supervisor of 
the Allied Fire of Utica. He will con- 
tinue making his headquarters at 542 
West Fourth street, Salem, and will 
cover Ohio and western Pennsylvania 
for the Allied. He began work last 
week. 


North Dakota Meetings Nov. 25 


The Dakota Blue Goose will hold a 
luncheon in Fargo Nov. 25 and will dis- 
cuss plans to develop speakers for Busi- 
ness Development work throughout the 
state. H. G. Nilles, Fargo attorney and 
member of the Dakota pond, will talk 
on recent court decisions concerned with 
insurance. 

The North Dakota Fire Underwriters 
Association will also meet in Fargo, the 
same day. 


Chapman to St. Paul Fire & Marine 


J. B. Chapman, formerly with the 
America Fore, has been appointed Mis- 
sissippi special agent of the St. Paul 
Fire & Marine. He succeeds W. J. 
McMullen, who resigned, effective Oct. 
15. Mr. Chapman has traveled in Mis- 
sissippi for 11 years. 


Elliott Booker Hospitalized 

E. R. Booker, long time Virginia state 
agent for the Crum & Forster group, 
is confined to the Southside Community 
Hospital at Farmville, Va., where he 
will probably be forced to remain for 
several weeks. 


Flohr with Home on Coast 


C. H. Flohr has been appointed spe- 
cial agent of the Home of New York in 
the service department under State 
Agent A. U. Hoelting at Seattle, cov- 
ering Oregon and Washington. He has 
been an engineer with the Washington 
Surveying & Rating Bureau. 


R. F. Beckwith Resigns 


Raymond F. Beckwith, who has been 
New Jersey state agent of the York- 
shire group for a number of years, with 
headquarters in Newark, has resigned. 


Harrington Enters the Field 


P. F. Harrington, former local agent 
in Washington, has been appointed 
special agent for the New York Under- 
writers in that state with oo 
at Seattle. He succeeds H. Logan, 
who died recently. 


NEWS BRIEFS 


Winners of the inter-high school fire 
prevention playlet writing contest spon- 
sored by the Sunflower (Wichita) Blue 
Goose puddle in cooperation with the 
Fire Prevention Week program in 
Wichita have been announced. Herbert 
Elliott of Cathedral high school won 
first place. The winning play will be 





staged as part of the Fire Prevention 
Week program next year. 

At the luncheon meeting of the Mau- 
mee Valley Blue Goose puddle of 
Toledo, Bruce Howard read the article 
from THE NATIONAL UNDERWRITER re- 
lating the story of the origin of Blue 
Goose by Robe Bird, American western 
manager. 

Frank Finley, New Jersey state agent 
London Assurance group, has removed 
his office from New Brunswick to 330 
Mount Pleasant avenue, Newark. 

The Ladies of the Iowa Blue Goose 
will hold a bridge luncheon Nov. 21 in 
Des Moines. 

Dean Collins of the editorial staff of 
the Oregon “Journal” addressed the 
luncheon meeting of the Portland Blue 





Goose, discussing current events, with 
emphasis on the European situation. 

W. Virgil Smith, assistant superin- 
tendent of schools, talked to the Seattle 
Blue Goose. Next week Louis LaBow 
will speak on “The New Deal Security” 
as applied to the insurance business. 

The Minnesota Fire Prevention Asso- 
ciation inspected Alexandria Nov. 15. 

Bert Baston, end coach of the Minne- 
sota football team, will speak at the first 
fall meeting of the Minnesota Blue 
Goose. Nov. 20 in Minneapolis. 

Mrs. Malinda Osier, 82, mother of R. 
P. Osier, Iowa state agent Norwich 
Union Fire, died at her home in Clarion, 
Ia. Mr. Osier is wielder of the Iowa 
Blue Goose. 
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MIDYEAR FIGURES GIVEN 

R. H. Huff & Co., 67 Wall street, New 
York, investment house, gives mid-year 
asset figures of some of the companies, 
calling attention to the fact that they 
should be used as an approximation only. 


Liquidat- In- 
ing vested 
Value Assets 
Per Per 

Share Share 

Aetna; DIery sks ccseaks $ 50.44 59.91 
MBTICUICMEATTT os ceweces 80.59 101.47 
American Alliancef...... 24.44 28.48 
American Homet....... 23.77 29.54 
Pa ae ee 14.16 18.80 
American Reserve....... 30.00 42.93 
Baltimore Americant.... 7.04 8.79 
Bankers & Shippers7t 102.54 134.95 
a es 651.48 743.63 
oo er re 34.35 45.01 
City of New York?..... 23.97 31.43 
Continental®s .......00 36.01 41.74 
OETA ree ree 45.22 42.99 
Fidelity-Phenix*t ...... 36.84 43.60 
PAPO MOON Ss ocicicecccees 73.37 92.97 
Fireman’s Fund*7f...... 95.45 114.79 
£3... toe 14.36 26.43 
Pramkiin Pires... ssc 22.60 30.46 
Georgia Homefl.......... 36.42 46.71 
Gibraltar F. & M.f...... 25.22 33.42 
Great American*t....... 22.80 26.19 
Hanover Fire*t......... 26.94 32.25 
eR Oe eee 26.28 30.17 
Homestead F ss eee 20.23 26.97 
Ins. Co. of N. ea a. 68.62 75.94 
ak eee 95.50 67.48 
National Libertyt....... 7.02 8.91 
National Union*t ...... 183.06 239.05 
New Brunswick]........ 34.86 44.88 
New Hampshire*7ft...... 45.69 50.99 


as) We ¢ See eee 21.87 26.88 
Northern, N. Y.i 








Leteee ate 103.74 aie 
N. W. National*t........ 153.79 185.09 
Occidental? ............. 37.26 41.85 
PACING PiITS°T$S... ccvscccs 121.94 152.44 
Paul Reve ret. 26.26 32.52 
Phoenix, Conn. * 90.30 ons 
Providence- Wa: 35.94 41.94 
Reinsur. Corp. 7.49 7.20 
Reliancet 31.67 32.80 
Republic, Tex xas ;. coe Canoe 37.48 
St. Paul F. & M. *t eden 215.84 238.15 
Security, N. H. ry sacbiaie eA 42.47 52.45 
Springfield Pe Oe Pd. wes Eee 141.23 
J 3S. See 49.16 53.71 
Ww este heste > Parr enr ae 29.20 33.77 


*Parent company only; does not reflect 
full equity in subsidiaries. 

*7Based upon statement values for se- 
curities owned. 

tBased upon market values for securi- 
ties owned. 

§Consolidated. 

*7tBased upon market values for stocks, 
amortized values for bonds owned. 


AGREEMENT IS APPROVED 


Full approval was given by the New 
York Fire Insurance Exchange to the 
adoption, as recommended by the execu- 
tive committee of the agreement rela- 
tive to broker-agencies: 

“All existing appointments in agencies 
receiving less than 80 percent of written 
premiums from brokers not connected 
directly or indirectly with such agency 
shall terminate when all proprietary in- 
terest in the agency in existence contin- 
uously since prior to May 2, 1933, 
ceases, or when any new proprietary in- 
terest is added. This provision does not 
apply to appointments made before Jan. 
1, 1915. No new appointments are per- 
mitted in such agencies. 

“The following transfers shall not be 
considered as the addition of any new 
proprietary interest nor shall any ap- 
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pointment made necessary by reason of 
any such permitted transfer be pro- 
hibited: When such proprietary interest 
is acquired by one who since prior to 
May 2, 1933, has continuously been a 
proprietor, officer or employe in said 
agency; or when such proprietary inter- 
est is acquired by inheritance and not 
by purchase, by one or more persons 
who are not engaged in any business 
other than that of such agency.” 

Rates on private outbuildings, private 
family garages, private family stables, 
private greenhouses and their contents 
were amended to make the same appli- 
cable, whether such risks are on the 
same lot with or appurtenant to family 
dwellings or not. The revision is retro- 
active to July 1. Greene & Birkenstock, 
representing the New England Fire and 
Maryland, and Bergen Tallman, repre- 
senting the National Reserve, were 
elected to Class 3 3 membership. 


SECOND EDITION PR PRINTED 


Demand for copies of the new bro- 
chure, “How to Promote the Profit Mo- 
tive in Your Community,” has so far ex- 
ceeded pre-publication distribution esti- 
mates that it has been necessary to order 
a second printing of 5,000, it was an- 
nounced by the London Assurance, 
sponsor of the booklet. 

Additional copies are available from 
all field men of the London Assurance 
group or from the New York office, 99 
John street. 


ACTIVITY IN OIL FIELD 


Oil insurance writing companies re- 
port numerous inquiries from produ- 
cers in all sections regarding rates for 
vandalism and malicious mischief cov- 
erage, impelled doubtless by the thought 
that since the change in the neutrality 
act by Congress, both Britain and 
France will be in the American mar- 
ket for large quantities of oil and sens- 
ing that in such event the hazard of 
vandalism might become serious. There 
has been a marked increase in the pro- 
duction of oil in recent months, under- 
writers state, many plants in operation 
having largely developed their output, 
while additional flows have been discov- 
ered in a number of mid-western states 
as well as in the southwest and Pacific 
Coast. While companies are willing to 
write the vandalism coverage, they are 
not anxious to increase their use and 
occupancy liability on oil properties, as 
the experience the past year has been 
unsatisfactory. In view of the Euro- 
pean war, company men point out, the 
difficulty of replacing destroyed oil well 
machinery wouid be increased, and 
under use and occupancy forms would 
mean a stiff added charge to carriers. 





Reinsurance Syndicate Retires 


NEW YORK—Grand Union Under- 
writers, which is a syndicate of rein- 
surance companies writing facultative 
reinsurance, has decided to discontinue 
accepting new business after Dec. 31. 
The work has been supervised by 
Fester, Fothergill & Hartung. 
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Research Bureau 
Sounded by Hannah 


(CONTINUED FROM PAGE 





3) 
mium-revision-at-expiration idea (not to 
be confused with the mutual dividend 
plan) to determine whether it is a prac- 
tical and satisfactory method of accur- 
ately measuring the price to be charged 
for the protection afforded. This plan 
is the only idea yet advanced whereby, 
to the extent desired, premium costs for 
all types of carriers can be leveled. The 
fallacy or soundness of such a plan and 
whether it can be worked out practic- 
ally and efficiently, could be given con- 
sideration. 

Enlargement of coverage, perhaps in 
comprehensive form, either separately as 
to fire, marine and casualty or in con- 
junction, would be carefully and 
thoroughly considered by such an or- 
ganization devoted solely to the tasks 
of investigation and theoretical experi- 
ment with advantage to the business as 
a whole, he said. In this connection, 
consideration would undoubtedly be 
given to change in laws necessary to 
provide wider scope in the furnishing of 
complete indemnity. 

Adequate compensation to agents in 
proper proportion to service rendered 
could and should engage _ serious 
thought, he said. 


Scope Limited Only By Cost 


The scope of consideration would be 
limited only by the size, cost and effi- 
ciency of such a research bureau. Re- 
search, on the scale and in the degree 
referred to, would have to be approached 
with an open mind. Necessary time 
would have to be devoted to the accu- 
mulation of factual data and the analy- 
sis of proposed changes. If seriously 
undertaken such an investigation divi- 
sion should be under the direction of a 
manager of large capacity, whose 
thought and energy would be solely de- 
voted to this work, and who should 
have associated with him a corps of able 
assistants. The expense of operation of 
such a bureau would be great, but prob- 
ably not disproportionate to its accomp- 
lishments in the form of improved 
methods and greater efficiency, more 
satisfactory coverage, increased sales 
and favorable insurance-buyer reaction. 

“Stock insurance has rendered note- 
worthy public service in the develop- 
ment of protection against hazard, pre- 
vention of loss and reduction of cost of 
indemnity. A research program could 
justify its cost as do those other arms 
of the business, including rating and 
engineering bureaus. More than ever 
stock company insurance, as a leading 
exponent of the profit motive in busi- 
ness, must demonstrate by sound oper- 
ation and an economical service its 
right to continued confidence and 
patronage.” 


Consumer Cooperative Idea 
Is Viewed by Californians 


(CONTINUED FROM PAGE 3) 





brand goods are offered in most cases. 
There are many wholesale cooperatives 
supplying various products. 

The first successful cooperative was 
established early in the 19th century by 
a group of cotton weavers in Rochdale, 
Lancashire, England. He puts 1930 as 
the date that marks the beginning of 
aggressive development of consumer co- 
operatives in the United States. In that 
year the various cooperative societies 
embraced a membership of 1,500,000 and 
did about $300,000,000 in business. These 
figures doubled by the end of 1937 and 
in 1938 the volume reached $800,000,000. 
The rate of growth, he said, is in a geo- 
metric progression. 

Mr. Battles declared that the merce 
Saving of money is not the real purpose 
of these concerns but rather the ultimate 
socialization of all resources, property, 
services, instrumentalities of production 





and distribution. The movement, he 
said, is of world-wide importance, be- 
ing under the control of the Interna- 
tional Cooperative Alliance, which counts 
139,000,000 members in more than 50 
countries. Many people, he said, are 
aroused by the utterances of the co- 
operatives themselves and by the in- 
creasing mass of evidence supporting 
their claims to a prodigious rate of 
growth. They are assuming increasing 
power in educational and legislative ?- 
ters. They have succeeded, he said, 
placing consumer cooperative ohanatien 
in the curricula of 24 state departments 
of education embracing over two-thirds 
of the high schools. Mr. Battles asserted 
at the present time the federal income 
tax laws and various state tax laws have 
been maneuvered into a position which 
has permitted the cooperative movement 
to take the first step toward the social- 
ization of industry and other activities. 
A few branches of the government, he 
said, have escaped insidious attacks of 
these concerns. The cooperatives have 
attempted to dominate labor organiza- 
tions, they have been injected into vari- 
ous departments of the government per- 
sonnel. He said in conclusion: 


Organized the Consumers 


“Having met with some setbacks in 
those fields because of aggressive and 
militant opposition and because of the 
fact that no one of these groups had 
sufficient power to bring about the de- 
sired changes, the movement cast about 
for a new ‘front’ and hit upon the obvi- 
ous truth that every individual compris- 
ing the population of the United States 
is, in the last analysis, a consumer. Why 
not, then, organize the consumers to 
bear the brunt of their campaign? This 
as you have seen, was done and results 
were immediately forthcoming. 

“Now, when you join us in the fight 
against this movement, which you must 
certainly do sooner or later, remember 
the long-range principles of your oppo- 
nent. Thoughtful analysis will demon- 
strate that the immediate aim of the 
consumers cooperative, that is, elimi- 
nating all middlemen to bring the pro- 
ducer and consumer directly in contact, 
reduces to an absurdity. You are aware, 
for instance, that Germany is presently 
engaged in the rigorous elimination of 
the middleman and processor. One ot 
the administrative officials of the second 
four year plan is quoted as demonstrat- 
ing the Nazi viewpoint thus: 

“*Tt would suit us exactly if people 
could learn to digest the grass from the 
fields and so prevent the 90 percent 
processing loss caused by the cow in the 
production of milk and beef.’ 

“No, I believe the immediate aim of 
the consumers cooperative is a threat 
only to a lethargic public, and in much 
the same manner as was the ‘ham and 
eggs’ program. It is the broader doc- 
trine—consumer cooperation—using the 
consumer as its agent that is the real 
threat and will continue to be until we 
and every other citizen of this country 
are thoroughly aroused and educated to 
its dangers.” 


Active in Churches, Schools 


The religious aspect of cooperatives 
was presented by Raymond L. Ellis, as- 
sistant vice-president Fireman’s Fund 
in charge of southern California opera- 
tions. Mr. Ellis told how the movement 
was creeping into schools and churches, 
seeking and obtaining power and con- 
verts to the cause. 

He was followed by V. W. McKinney, 
special agent Great American in south- 
ern California and a prime mover in 
the formation of the Profit Motive In- 
stitute. Mr. McKinney spoke of the leg- 
islative aspects of the movement. Leg- 
islation here and abroad has aided the 
development of cooperatives. 


Broad Scope of Activities 


“At the present time,” Mr. McKinney 
said, “we have consumer cooperatives 
statutes in 35 states, ranging from sim- 
ple provisions in Ohio to the elaborate 
act of the New York legislature. State 
statutes in most cases have retained as 
simplified a form as possible in order 











“They that will not be 
counselled...’ 


Ben Franklin may have had a certain type 
of insurance client in mind when he said 
“they that will not be counselled cannot 
be helped.” 


The Alliance Agent's reputation and 
monetary success is based fundamentally 
upon his ability to get his client his 
money’s worth in protection and prompt 
payment. 


The experienced, successful Alliance 
Agent is as much a professional man as a 
doctor or lawyer. He not only gives this 
impression but proves it in performance. 
He “sells” his services as a specialist. His 
clients soon realize that it pays to... 


‘‘Ask the Alliance Agent’’ 





THE 


ALLIANCE INSURANCE CO. 
of PHILADELPHIA 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 222 Sansome Street 
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that cooperatives can organize and func- 
tion with the least amount of hindrance 
because of the usual limited business 
experience of the person in charge. Not 
only has the organization and operation 
been facilitated under specific charters 
but assistance has been given by the 
rman of various tax exemptions, 

Education of our children regarding the 
consumer cooperatives is forcibly 
brought to our attention by compulsory 
statutes in three states where the men 
and women of tomorrow are taught 
these principles in high schools, junior 
colleges and state universities. This sit- 
uation exists in California today in a 
modified form.” 


Federal Government Aids 


The federal government in the last six 
years has done much to foster this move- 
ment, Mr. McKinney pointed out. It has 
issued a 300 page study of European 
cooperatives which highly recommends 
their formation with governmental sup- 
port. The federal credit union law gives 
an impetus to credit unions. About 50 
different subjects pertaining to organi- 
zation and management of cooperatives 
are available from the U. S. printing 
office, many without charge. 

In California a state sponsored help- 
self cooperative is being set up in Los 
Angeles at a cost of about $350,000. A 
certain amount is paid in cash to citizens 
on relief with $10 per client placed on 
credit to that client at the state store. 
Goods will be purchased from state 
stores at about the prevailing level of 
prices and dividends will then be granted 
in goods to the members of the particu- 
lar cooperative. “How far this will ex- 
tend no one can predict,” Mr. McKinney 
commented. 


Explains New Institute 


The Profit Motive Institute was ex- 
plained by Harold W. McGee, Wren & 


Van Alen, Los Angeles. Its personnel 
comprises agents and stock company 
men, without regard to affiliation. The 
group has made an intensive study of 
material available on cooperatives. Its 


findings indicated that behind the move- 
ment is the “substitution of socialism 
for our present form of government.” 
“The studies of the Profit Motive In 
stitute,’ continued Mr. McGee, “em- 
phatically disclosed that it should not 
devote its efforts solely to the insurance 
phase of consumer cooperation. In 
truth, the retail merchants are in far 
more imminent danger than are the re- 
tailers of insurance. Consumer coopera- 
tion strikes at all profit in business. Its 
immediate objective is of course the re- 
tailer, but following his demise is sched- 
uled that of the wholesaler and ulti- 
mately the manufacturer. 3ut even 
above the elimination of the so-called 
middleman appears the question of a 
change in our form of government.’ 


Muiual Cover for 
Schools Tested 


(CONTINUED FROM PAGE 4) 


district would be subjected to the pay- 


ment of any losses which might arise 
in the operation of the Millers Mutual 
Fi ire. 


“D. Because the purchase of said 
policy of insurance is void and in viola- 
tion of Section 52 of Article 3 of the 
constitution. 

“E. Because the purchase of said 
policy of insurance is void and in viola- 
tion of Section 3 of Article 11 of the 
constitution. (That section prohibits 
any county, city or other municipal cor- 
poration from becoming a subscriber to 
the capital of any private corporation 
or association or in any wise loan its 
credit.) 

“F, Because the attempted purchase 
of said policy of insurance would sub- 
ject the taxes assessed and collected 
against the property within the school 
district and particularly to the payment 
of any losses in the operation of the 
Millers Mutual Fire.” 





Tribute Paid Retiring 
Secretary and Tresaurer 








J. W. STICKNEY 


At the annual meeting of the Indiana 
Association of Insurance Agents Ross 
E. Coffin, retiring president, paid high 
tribute to the faithful and untiring de- 
votion with which J. W. Stickney, In- 
dianapolis, has performed for many 
years the combined duties of secretary- 
treasurer of the association. This he 
has done at no small personal sacrifice, 
Mr. Coffin asserted, and always with 
unfailing efficiency and ability. Mr. Cof- 
fin expressed the opinion that the asso- 
ciation is deeply indebted to Mr. Stick- 
ney, who is retiring from the office, and 
this was endorsed by a rising vote of 
thanks and applause. Both offices un- 
der the new plan will be held by the 
salaried full-time secretary and treasurer, 
to be appointed later. 

In response, Mr. Stickney said briefly 
he had been glad to serve the associa- 
tion. He said that it has always been 
his practice to give the best he has to 
any responsibility he has assumed. “You 
get out of anything what you put into 
it,” he said, and so he felt he had been 
richly rewarded in serving the 
ciation. 


asso- 


Had Fine Preparation for 
Advancement in Ranks 


(CONTINUED FROM PAGE 5) 


tack and Mr. 
tional duties 


Sprague was given addi- 
as supervisor in the met- 
ropolitan department, having charge of 
production and personnel. A year later 
Mr. Sprague was made assistant secre- 
tary and was given charge of the met- 
ropolitan department, keeping, however, 
his duties as assistant manager of the 
service department. He became secre- 
tary in 1936, at the same time being 
given charge of the metropolitan and 
suburban departments and being made 
general manager of the service depart- 
ment. 


West Point Appointment 


While Mr. Sprague’s entry into the 
insurance business was deliberate and 
carefully thought out, this was not the 
case with his going to West Point fol- 
lowing his graduation from the Univer- 


sity of Texas. His first intention was 
to get a job after graduation from 
Texas and if the position he obtained 
on graduation had been more than 
temporary he probably would have 


turned down the opportunity to go to 
West Point. As it was, the opportunity 
came only as the result of a rather re- 
mote chance. The three appointees of 
Senator Mayfield of Texas failed to 
qualify in their physical examinations 
and Sprague got the appointment by 
wire on the day that the new men were 
supposed to report at West Point. He 





had to have a special dispensation from 
President Coolidge in order to be per- 
mitted to arrive late at the academy. 

During the spring of his senior year 
at Texas he thought so little of his 
chances of getting into West Point that 
he had no idea he was _ prophesying 
accurately when, at the Texas relay 
races he banteringly told Elmer Lay- 
den of Notre Dame’s famous “Four 
Horsemen” backfield that next fall he 
was going to help the Army beat Notre 
Dame. 


Made Touchdown for Army 


If Sprague was uncertain about going 
to West Point, he certainly had no 
inkling that he would next fall inter- 
cept a forward pass and_ personally 
make one of the touchdowns by which 
the Army scored its most crushing vic- 
tory over Notre Dame. Since guards 
and tackles rarely carry the ball, this 
touchdown was one of the few occa- 
sions on which Sprague had his hands 
on a football during a game. 


Regimentation Fear 
Voiced in Illinois 


(CONTINUED FROM PAGE 4) 


bears no reasonable relationship to the 
public health, morals or general welfare 
and unnecessarily and illegally inter- 
feres with the plaintiff's liberty to con- 
tract with brokers; that the attempt to 
set uniform maximum commission for 
brokers does not take into account the 
differences in methods of doing business 
used by various companies writing au- 
tomobile, fire, theft and collision in Il- 
linois, and differences in the situation 
of various brokers writing for such 
companies, thereby resulting in unlaw- 
ful discrimination. 

The petition also states the coverages 
are handled through agents under writ- 
ten agency contracts specifying com- 
missions payable, which in some _ in- 
stances exceeds the maximum set by 
Palmer’s order, and some of these do 
not expire until after Jan. 1, 1940, the 
effective date of the order. 

Definition of “Agent” Fixed 


Another point is that agents are de- 
fined by the agents and brokers qualifi- 
cation statute and Palmer has no power 
to change, modify or add to such defi- 
nition as he attempted to do in his or- 
der. He defined an agent as “one or 
more persons operating an office which 
is wholly self-owned, directed and con- 
trolled and is adequate in size, arrange- 
ment, equipment and personnel for the 
conduct of an insurance agency and the 
performance of all the functions usual 
to a bona fide insurance agency, and 
the persons operating such office rep- 
resent each insurance company with 
full powers of agency; keep and main- 
tain a complete set of supplies for each 
insurance company represented, prepare 
and execute in their own office con- 
tracts of insurance issued for the com- 
panies from which they hold commis- 
sions of authority as agents, and per- 
form all the functions of an agency 
through their own efforts or through 
their own bona fide employes; assume 
responsibility for agency balances and 
own the records and good will of the 
agency.” 

Call Blanket Action Improper 


Director Palmer’s reason for the or- 
der, that it was promulgated to control 
activities of finance companies upon 
whose insurance business commission 
has been 41 percent, although Palmer 
admitted it is somewhat reduced now, 
also was questioned, on the ground that 
it is wholly unnecessary to regulate 
commissions on all policies to accom- 
plish this object, and also because 
Palmer has no. statutory power to 
regulate the automobile finance  busi- 
ness. His order in this connection was 
termed “oppressive and arbitrary.’ 

The stipulation in Palmer’s order that 
foreign and alien companies operating 
in Illinois whose licenses expired June 





30, as well as domestic companies, will 
be required to file with the department 
prior to that date a sworn statement 
that the commission reduction order has 
been complied with, upon which re- 
newal of license will be predicated, is 
declared in the statement to be void 
as it is claimed, Palmer is without 
power to promulgate or enforce such 
a provision. It is argued he has no 
power to modify or change the statu- 
tory provisions in that connection. 


Charge No Hearing Held 


Another point is that the insurance 
code stipulates that the insurance di- 
rector can require that only rate 
schedules which are reasonable be 
filed, but the code does not authorize 
or empower him to enter such a rate 
reduction order. Further. the petition 
states, Palmer held no hearing and re- 
ceived no evidence authorizing or jus- 
tifying his order; it is not supported by 
any evidence, and he has threatened to 
enforce it and revoke the license of any 
company failing to comply. 

This petition was prepared by Eck- 
ert & Peterson of Chicago, represented 
by A. R. Peterson and Owen Rall. 

The brokers petition is more limited 
in scope. since it could include only 
factors damaging to brokers. It also 
holds the maximum commission of 15 
percent to brokers set by Palmer “ar- 
bitrary and unreasonable.” It was pre- 
pared by Ashcraft & Ashcraft of Chi- 
cago. 

It is believed the two petitions were 
filed in different courts to preclude the 
possibility of their being joined and 
heard as one. Dates of hearings have 
not been set. 


Instructions Are Given 
for Mississippi Muster 


Commissioner Williams of Mississippi 
in a communication to THE NATIONAL 
UNDERWRITER calls attention to the fact 
that railroad tickets to the mid-year 
meeting at Edgewater Park, Miss., 
should be secured to that point. He 
Savs: 

“T notice some of the insurance pub- 
lications in writing about the meeting of 
the National Association of Insurance 
Commssioners in December, give the 
location of the hotel headquarters as 


Biloxi, Miss. As a matter of fact, the 
Edgewater Gulf Hotel, is between 
Biloxi, and Gulfport, six miles from 


each town. It has a station of its own 
—Edgewater Park, Miss.—and tickets 
should be bought to that station, other- 
wise those buying tickets to either 
Biloxi or Gulfport, will be put off at 
those stations, six miles away from the 
hotel. Of course we will have taxis 
and car at both stations, but it will be 
more convenient for all concerned if 
all those coming are informed to buy 
their tickets to Edgewater Park. Edge- 
water Park station is on the grounds of 
the Edgewater Gulf Hotel.” 


Insurance Women Meet 


The Insurance Women of New York 
were hostesses at the annual friendship 
dinner of the Women’s Business & Pro- 
fessional Clubs in New York City, more 
than 800 attending. Miss Julia D. Rus- 
sell, secretary to W. W. Mallalieu, gen- 
eral manager of the National Board, is 
president of the Insurance Women of 
New York and extended the welcome 
An interesting feature was the an- 
nouncement of scholarship in the field 
of radio given by the Insurance Women 
of New York to Miss Naomi Gilpatrick 
of Oakland, N. J. This wiil enable her 
to take further studies in radio at Co- 
lumbia University. 


Arizona Adopts Definition 


The Arizona corporation commission 
has adopted the nation- -wide definition 
and interpretation of the marine writing 
powers. 





Sell accident insurance with latest 
methods. Send $1 for six months sub- 
scription to Accident & Health Review, 
175 W. Jackson Blvd., Chicago. 
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Finance Companies 
Seek Fair Hearing 


(CONTINUED FROM PAGE 6) 


or invoked laws against licensing agen- 
cies owned by finance companies or by 
their officers. In some cases, they have 
refused to license insurance companies 
owned by or affiliated with finance com- 
panies, although the legality of such 
action is questionable. The usual ob- 
jective, Mr. Omacht said, is to cut off 
all direct or indirect insurance income 
to finance companies and if they are 
successful the independent finance com- 
panies will probably be crushed by the 
competitive situation. The recent at- 
tempt by Insurance Director Palmer of 
Illinois to restrict commissions to 25 
percent is probably the most deter- 
mined move and it obviously was fore- 


most in the minds of those attending 
the convention. 

Mr. Omacht decried attempts on the 
part of some commissioners to limit 
finance commissions to those paid local 
agents. He maintained that a finance 
company renders far more service in 
handling an insurance account than a 
local agent. Among the services of fi- 
nance companies he brought out that 
it buvs the policy without solicitation, 
writes the policy or certificate or sees 
that it is properly written and sends it 
to the buyer, pays the premiums 
promptly within 30, 60 or 90 days, re- 
gardless of the status of the account, 
thus eliminating credit losses, investi- 
gates and reports all losses, saving the 


company much expense in investigating 
losses not covered by the policy, reduces 


losses through its knowledge of how 
to repair automobiles and answers an 
unlimited number of questions of as- 


sured on coverage. 

These services 
strongly to the attention of the com- 
missioners, Mr. Omacht maintained, 
and at the same time the finance com- 
panies should get together and elimi- 
nate the abuses of a small minority 
whick some people have used to dicredit 
the entire business. For years banks 
and trust companies have benefited 
from insurance on mortgage loans and 
the finance company does not occupy a 
different position. 


should be brought 


Licensing of Finance Companies 


The proposed 
companies by 


finance 
depart- 


licensing of 
state insurance 
ments was considered quite acceptable 
by Mr. Omacht. He said that it is 
high time that finance companies “should 
be able to talk about insurance 
a whisper.” 

In the opening address of the conven- 
tion, Mr. Chew maintained that the 
repeated harassing by insurance com- 
missioners may force the finance com- 


above 


panies to advocate federal supervision 
and that if insurance agents continue 
their activities, the finance companies 
will be forced to organize or affiliate 
With insurance companies or to go into 
the general insurance agency business. 
J. H. Lander, Charlotte, N. C., vice- 


president Auto Finance Company, in a 
featured speech on operating pr -oblems, 
declared that insurance commissions 
are the backbone of a finance com- 
pany’s profit and that if insurance offi- 
cials cut off this source of income, the 
best alternative is to arrange with an 
insurance company for participation. 
That bank competition is a problem was 


brought out in the speech of Stanley 
Horner, Washington, D. C. president 
National Automobile Dealers Associa- 
tion, who advocated determined sales- 
manship and efforts to assume a posi- 
tion in the community comparable to 
that of a bank as the best answer to 


this competition. 


Among the insurance men present 
were K, May, Pittsburgh, assistant 
secretary National Union: W. H. Grif- 
fith, New York, assistant secretary 
America Fore group: C. M. Verbiest, 
Detroit. president of the newly organ- 
zed Mid-America; W. H. Mays, New 
York, prominent automobile insurance 
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Valuable Book on 
Selling to Farmers 


L. A. Williams of the DeBarry & 
Williams agency of Chicago, general 
agents of the Lincoln National Life, has 
written a very valuable book entitled 

“Selling to Farmers.” His experience in 
selling is largely built on farm work. 
He was general manager of the Country 


Life of Chicago for a number of years 
and that company specializes on farm 
life insurance. In that connection he 
was the general sales manager of the 
insurance activities of the Illinois Agri- 
cultural Association. 

Mr. Williams does not use his new 


book merely in insurance presentation 
but gives valuable suggestions to selling 
the farmer in any way. 

The chapter headings are: 
Farmer,’ “Opening the Sale,” 
Presentation,” “Persuading,” “The 
low Through,” “Closing,” “Specific Sell- 
ing Points,” “Campaigning,” “Develop- 
ing Selling Powers,” “Directions to the 
Goal.” At the beginning of every chap- 
ter he asks a number of questions so 
that the reader can easily ascertain 
whether he has absorbed the subject 
and grasped the points that Mr. Wil- 
liams has suggested. He said that get- 
ting the farmer to accept new ideas is 
no difficult task compared to that day 
of 20 vears ago before farm bureaus and 
agricultural associations had _ blazed 
trails and planted the seed of desire for 
better living standards and better farm 


“The 
“The 
Fol- 


methods. The book is sold by THE 
NATIONAL UNDERWRITER and costs $2 per 
copy. 


Changes in Adjustment Staff 
JONESBORO, ARK.— The 
boro office of the Fire Companies’ Ad- 
justing Bureau has announced a change 
in its adjusting staff. L. C. Leffel of the 
Jonesboro staff has been transferred to 
the Oklahoma Citv office and will be 
replaced by Joe E. Finch, now with the 
‘| Dorado branch. Mr. Leffel reported 
to the Oklahoma City office early in No- 
vember and Mr. Finch assumed his new 

position Nov. 13. 


Jones- 


Britain Buys Tobacco 

NEW YORK—With 
British interests into the tobacco mar- 
kets of the south the anxiety fire un- 
derwriters experienced when the with- 
drawal of English buyers was announced 
some weeks ago has been allayed. The 
sritish are large buyers of American 
tobacco, and their announced withdraw- 
al from the auction markets created the 
fear that “friendly” fires might ensue, 
notably where plantation owners were 
compelled to store the product in their 
own barns through inability of ware- 
houses to take further deliveries. Sev- 
eral fires on farms in North Carolina 
and in Florida, seemed to warrant the 
caution of the underwriters, but with 
the reentry of the big British buyers 
into the field, confidence in the line has 
been restored. 


the reentry of 


agent; D. L. Webster, New York, presi- 
dent Automobile Underwriters Corpora- 
tion, a brokerage firm specializing in au- 
tomobile finance accounts, and Ralph 


West, Chicago, assistant vice-president 
Marsh & McLennan. 

J. F. Hudson, Jr., Kansas City, is 
the new president of the American Fi- 
nance Conference and E. M. Mor- 
ris, South Bend, Ind., is chairman of 
the executive committee. Mr. Chew re- 


mains executive vice-president. He is 
well versed in insurance, having taught 
this subject at Indiana University for 
10 years, during which time he con- 
ducted life insurance examinations for 
the Chartered Life Tiaderueiees degree 
in Indianapolis. The American Finance 
Conference is an off-shoot of the NRA 
code developments, the smaller finance 
companies seceding from the National 
Association of Sales Finance Compa- 
nies because of inability to see eye to 
eye with the larger companies. 











Just Out! 


We have something new to offer 
in the way of a Survey — quite 
different than any other you have 
seen. It consists of a single sheet; 
can be completed in less than an 
hour, and is intended primarily for 


the prospect of moderate means. 


It was designed by a local agent 
to fill a need he discovered from 
It works—on an en- 
Would you 


Write to 


experience. 
tirely new principle! 


like to try itP 
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Splendid Work in Public Relations 


THE gathering of delegates from the 
various state fire prevention associations of 
the middle Chicago, under the 
leadership of R. E. VeErNor, head of the 
fire prevention department of the WESTERN 
ACTUARIAL BUREAU, 
the importance of 
have its value as a public relations medium 
set forth. 
the 
and it is 
work does need a dynamo of enthusiasm 


west in 


served to emphasize 
this movement and to 


Mr. VERNOR has something of 


crusader in his mental mechanism 


fortunate, for fire prevention 


and determination to keep interest 
aroused and maintained. 

Almost all field men and others that 
are concerned with this activity may 
lack sufficient zeal. They would pre- 
fer to do their own regular work. How- 
ever, public relations has come to the 
front as a most necessary adjunct of 
fire insurance because good will is cer 
tainly needed. The state fire preven- 
tion town inspection offers the oppor- 
tunity in a visual way to bring before 
the citizens the thought that the fire 


insurance interests are doing something 
to improve conditions. <A fire loss at 
any time is to be deplored. Inspectors 
about, checking up on build- 
have the opportunity to 
word that will mean something to the 
and his associates. Some 


in going 


ings, say a 


policyholder 


20 or 30 inspectors making the rounds 
naturally create lively interest and the 
people are curious as to what they are 
doing. This important work is supple- 


talks 


and one of the 


before business asso- 
ciations salutary and far 
reaching arms of this movement centers 
where fire prevention in 
form is taught the chil- 


mented by 


about schools, 


its elemental 
dren. 

companies have 
this activity be- 
cause it has been guided along very con- 
Wherever there 
been a town inspection with all its ac- 
features, much good seed 
Excellent results have 


The fire insurance 


greatly benefited by 


structive lines. has 


companying 


has been sown. 


been forthcoming. 


Getting at the Smaller Income Group 


the 
his public addresses 


R. I. Carin, vice-president of 
AETNA CASUALTY, in 
always and 


In 


agents he 


teaches a valuable lesson 
says something that is worth while. 
his talk the 


emphasized the 


before Illinois 


necessity of producers 


not overlooking the lower bracket group 


or the smaller policyholders. He re- 
ferred, for example, to the $1,000 auto- 
mobile liability and property damage 


policy as a very suitable one for all who 
the The 
conipanies other 


have to count cost closely. 


casualty have devised 
policies that have a special reference to 
people with smaller incomes or business 
concerns of a more modest type. He 
sees the importance cultivating this 
particular field. are too 
that 
insured. 


of 
There 

uninsured 
He 


there 


many 
inade- 
estimated that in 
600,000 
insured and that can 
pay for at least a small policy. 

It.is interesting to read the analysis 
froni an occupation standpoint of these 
that purchase the $1,000 policy from the 
Aetna Casuatty. Mr. Cattin dismissed 
as an prospect 


people 
quately 
Illinois 


are or 


alone are motor- 


ists that should be 


impossible owners of 
cars that are 


ated 


valued at $50 or less oper- 
people with incomes of $25 a 
These, frankly 


by 


, 
week or less. he ac- 


constitute economic 
problem when it comes to a matter of 
He pointed out 
the $1,000 
property dam- 
not pros- 
pects for that policy but probably other 
dimen- 


knowledged, an 
financial responsibility. 
the that 
automobile liability 
They 


can 
and 
are 


prospects buy 


age policy. only 


coverages of somewhat modest 
sions 


He 


ance 


did declare that in selling insur- 
to this class it requires what he 
work.” That 


has to be used to locate these 


terms much “spade is, 
ingenuity 
prospects. 


This 


missions 


brings the subject of com- 
to that are 
small premium risks. There was 
remarkable interview 


UNDERWRITER with the 


up 
those soliciting 
these 
pointed out in a 
in THE NATIONAL 
the necessity of 
the large pre- 
mium risk and the small premium risk. 
In the opinion of THe NATIONAL UNDER- 
WRITER, 


head of a large agency, 


differentiating between 


producers cannot expect to de- 
velop these small premium risks for less 
Yet these 
people that should be insured 
should suffi- 
and_ brokers 
they 


than 25 percent commission. 
the 
the 

to 


after 


are 


and compensation be 


cient encourage agents 


to 20 these more than are 


doing now. 


Listening to the Voice of Youth 


Ir WE forget the voice of youth and do 


not listen earnestly to what it says we 


likely 


moss covered. 


to become obsolete 
When youth is ar- 


will be very 


and 





ticulate then it deserves to be heard. 
Experience, and long years of faithful 
effort give a viewpoint and crystallize 
judgment that youth does 
At the same time, youth has a more 
buoyant outlook, is more responsive to 
the moving spirit of the day and in 


not possess. 


some ways is probably more progres- 
sive than the older generation § in 
business. 

In some of our insurance organiza- 


tions many feel that the voice of youth 
is drowned by the more vociferous and 
dominant expressions coming from 
those that have passed the meridian by 
ten or 15 years. In the deliberations of 
the associations 
men undoubtedly have a very 
viewpoint and have formed their con- 
clusions which may differ from 
of the older The younger 
however, hesitate to give expression to 
their thoughts and feelings. They fear 


some of the younger 


definite 


those 


men, men, 
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in opposing those older in years they 
will be counted as presumptuous and 


forward. They believe that those domi- 


nating the organization will humiliate 
them by publicly discrediting their 
views. 

Thus younger men are discouraged 


from presenting their side of the case 
and the organization as a consequence 
a very important slant that un- 
doubtedly would broaden its perspec- 
tive. The judgment of the older 
has a sobering and steadying effect. It 
However an organization 
more 


loses 
men 


is seasoned. 
at all times needs greater vitality, 
more vigor and this comes 
Many 


enthusiasm, 
from the younger men. 
insurance organizations 


largely 
of our would 
be stronger and more effective if they 
gave a more ready ear to the voice of 
youth. the wisdom is not confined 
to the older men. 


begins at 30. 


Life in many phases 


PERSONAL SIDE OF THE BUSINESS 





J. G. McFarland of Rockford, IIL, su- 
perintendent of agents in the western 
department of America, has been con- 
fined to his home by illness. 


The proposed Bigelow amendments to 
the Ohio constitution were decisively 
defeated by more than 3 to 1 in Toledo 
and Lucas county. . Rowland, in- 
surance manager Teipel Co., and 
president Toledo Association of Insur- 
was chairman of the Lucas 


ance Agents, 
county emergency committee which 
conducted the campaign against the 
Bigelow amendments. 

Philip Burnett, who has been asso- 
ciated with the Barton Agency, Mer- 
cedes, Tex., will spend several months 


in New York and Hartford at the home 
offices of various casualty and fire com- 
panies preparatory to joining his father, 
Arthur C. Burnett, who is with A. D. 
Langham, general agent Aetna Casualty 
at Houston. 

J. M. Hannaford, Jr., 
Insurance Exchange 
took advantage of a 
Hartford and New 
Yale-Brown football game. 


president of the 
of St. Paul, 
business trip to 
York to witness the 
Mr. Hanna- 


BOUQUETS 


to the 
Insurance Agents 
of the plan at its 
having the heads of other insurance 
organizations in the state present not 
only greetings, but an analysis of com- 
mon problems of the business. 

‘ to the Western Actuarial Bur- 
eau for its able fire protection trium- 
virate, R. E. Vernor, H. K. Rogers 
and J. Burr Taylor, and the 
manner the fire prevention 
in Chicago was handled. 

preees to C. C. Hannah, vice-presi- 
dent Fireman’s Fund, for his able de- 
velopment of the research bureau idea 
presented in this issue. 








Association of 
continuation 
meeting of 


California 
tor its 
annual 


conference 


efficient | 











| ford is a 


Yale alumnus. His son, Jolin, 
has just been elected advertising man- 
ager of the Yale “News.” 

Mrs. H. A. Miller, whose husband is 
connected with the Illinois insurance de- 
partment, successfully underwent a 
brain operation at a hospital in St. Louis 
and is now recuperating at her home. 
She must undergo another operation in 
about three months. Mrs. Miller has 
had a paralytic affliction for a good 
many years and the first operation has 
already reduced the disability 
marked degree. 


J. A. McClelland, general 


to a 


adjuster in 


the western department of the Great 
American group, and Mrs. McClelland 
have gone on a month's sojourn to 


Mexico where they will spend most of 
the time on a large hacienda there. 
During his absence, G. A. Funk, sup- 
erintendent of agents, will officiate. over 
the loss department. 

Mrs. Jess G. Read, wife of the Okla- 
homa commissioner, underwent a major 
operation at the Polyclinic hospital in 
Oklahoma City. Late reports indicated 
her condition very satisfactory. 

John W. Herd, state agent at St. 
Louis for the Scottish Union & Na- 
tional, observed his 25th anniversary. 
He covers Missouri, Kansas and south- 
ern Illinois. 

Herbert W. Schaefer. New York 
broker and president of the National 
Association of Insurance Brokers, is in 
the Roosevelt Hospital in New York 


| recovering from an emergency appendi- 


citis operation. 

Lloyd S. Wallace, Milwaukee, state 
agent Niagara and Maryland, has been 
appointed colonel and assigned as an 
aide de camp of the commander in chief 
of the Wisconsin National Guard. He 
had considerable military experience in 
the Spanish-American and world wars. 

Shirley E. Moisant of Kankakee, lIl., 
former secretary Illinois Association of 
Insurance Agents, was not able to at- 
tend the annual meeting at Springfield 
on account of a throat infection that has 
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i aa RCN TG, aammnd inn peer > : 
been bothering him for some four According to been asleep since we got here)—and| Visual Salesmanship 
months. His medical advisers have cau- then he turns over and goes back to 2 
tioned him against talking too much. He PHIL sleep. Plan of the National 
gave up smoking and has had to con- Ten-thirty—I’m thirsty—so I crawls | TEOR — oe 

. . - : ~ | HARTFORD —In les 2 
serve his strength, although his general By Phil Braniff out of the blind, looks over the hori-| j.oscq to agents ate Goueus wes 
health is as good as ever. As soon as Insurors Indemnity & zon and goes up to the car, about a} group, the ‘full power of visual sales- 


he can get his malady under proper con- 
trol he expects to go to Florida for a 
— vacation. 

. C. Neslen, Utah commissioner and 
Pa National Association of Insur- 
ance Commissioners, made literally a 
flying trip to Chicago. Having business 
to transact, he flew in bv plane and re- 
turned by air, all in the same day. 


DEATHS 


E. E. Kenyon, 51, manager of the 
Alliance Assurance in Canada, died in 
Montreal. He was born in London, 
England, and started with the Guar- 
dian Assurance in 1906. He became 
secretary of the Guardian Accident & 
Guarantee, now the Guardian of Can- 
ada, in Montreal in 1911. He was ap- 
pointed assistant manager for the Al- 
liance Assurance in Canada in June, 
1920, and manager in 1922. He was a 
member of the executive committee of 
the Dominion Board of Underwriters. 

Fred Barnes, former Wisconsin state 
agent of the North British & Mercan- 
tile, who now lives at Oshkosh, is be- 
reaved by the death of his wife. 

Freeman Bell, 55, died in Topeka, 
Kan., following a stroke of apoplexy. He 
had been in the insurance business there 
about 30 years. 

Funeral services for Mrs. J. E. Mott, 
50, wife of the Wichita special agent of 
the Great American, were held in Kan- 
sas City. Mrs. Mott met a tragic death 
from fire while alone in her apartment. 
Mr. Mott was in western Kansas at the 
time and was reached by Claude M. 
Myers, manager of the Kansas Abstract 
Agency at Dodge City, who drove him 
back to Wichita that night. 

Robert L. Stewart of Kansas City, 
Mo., died at his desk Tuesday of a heart 
attack. He was a member of R. B. Jones 
& Sons for years and was an outstand- 
ing local agent for 35 years. 

J. W. White, 
N 








local agent of Warrenton, 
N. C., and president of the Warren 
County Local Board, died there. 

L. L. Parker, local agent of Marshville, 
N. C., is dead. 

Bertram Bliss, 70, local agent of Rice 
Lake, Wis., died at a local hospital fol- 
lowing an appendectomy. 


J. D. Scheckler, 80, Bucyrus, O., deputy 
state fire marshal for many years, died 
there. 

Frank B. Andrews, 69, Eagle (Grove, 
[a., local agent, died at his home follow- 


ing a cerebral hemorrhage. 


Water Damage Case 
Decided in Michigan 


_ A decision was rendered by the Mich- 
igan supreme court for Automobile of 
Hartford under a water damage policy, 
on the ground that the water that 
caused the damage did not originate in 
a plumbing system. The case was Schiff 
vs. Automobile. 

The policy is a contract against loss 
by specifically enumerated perils. It is 
undisputed that the water which did the 
damage did not have its source in the 
plumbing system, but accumulated on 
the outside and ran under the rear door. 
The policy speaks in terms of water 
damage from a plumbing system, over- 
head tanks, steam or hot water pipes 
within the premises. The parties con- 
templated that damages would result 
only from discharge, leakage and over- 
flow of water that came from the 
plumbing system. 

_ The judgment of the lower court was 
in favor of Schiff, doing business as the 
Rex Cleaners & Dyers. 


J. A. Shartle and S. B. Bridge, who 
recently purchased the Yantis Insurance 
Agency, Troy, 0., have incorporated as 
the Trojan Insurance Agency. 





Insurance Co., Tulsa 





I am in a duck blind—I came 
out to fool a duck. The duck blind is 
a very swell outfit, half below ground, 
half above, and covered with kafir-corn 
to make it look like something or other. 
Here another chump and I sit and wait 
and nothing happens. Since seven this 
morning we've been sitting here—now 
it’s 10 a. m—no ducks: Even more 
lifeless than the “painted ship upon a 
painted sea” is a wooden duck decoy 
upon a muddy cow pond. So, here I sit, 
properly dressed, licensed to stalk wild 
game in their native haunts. loaded to 
the hilt, concealed in a blind. alert, peer- 
ing out across the placid waters of a 
bovine bathtub, blowing on a mechani- 

cal contrivance which is advertised to 
emulate the amorous ejaculations of a 
Mallard female singing some kind of an 
invitation to call—and what happens— 
no duck. Maybe I’m not blowing it 
correctly—so I try it again, and my 
duck hunting partner quits snoring for 
a minute—(I forgot to tell you, he’s 


lere 





half mile back towards the road, to 


car I looks back at 
there’s a big flock of ducks coming in— 
they circle a few times and light—so I 


i tesa manship is applied to the sale of pros- 
get the thermos jug. Just as I reach the | 


the blind—and | 


sits there and waits for my partner to} 


shoot ’em—but he’s asleep. 
decides to slip up on 


along the ravine, but they see me ’n 


Finally I} 
"em so I creeps | 


shove off—when I gets back to the blind | 
my companion says I’ve been dreaming. } 


No ducks. Noon. 
portable radio, light the charcoal stove 
broil a T-bone steak, 
tion of snake-bite bitters. 
radio football games, render a few fu- 
tile quacks on the duck-caller ’n set- 
tle down to some hand-to-hand lying 
about duck-hunting. I win. 

Four o’clock—duck hunting law says 
it’s over for the day—here they come! A 
great big flock of Mallards circling the 
pond, trying to get in—too late to shoot 
’em. The day is ended—no ducks! 

Life’s like that—sometimes you 
*em—sometimes you don’t—and it 
what you bag that keeps you 
ested—it’s what gets away. 


listen to the 





get 
isn’t 
inter- 


We turn on the} 
| surance. 
take a little po-| 





pective earnings or business interrup- 
tion insurance. 
The visual portfolio itself is a 16- 


page 11x14 inch book, profusely illus- 
trated, printed in three colors, designed 
to be put on the desk in front of the 
prospect at the sales interview, carry 
him through an obvious analogy to 
the point where he will realize that the 
solution one of his major business 
problems prospective earnings in- 
Entitled, “Where Do We Go 
from Here?” this first portfolio prom- 
ises to clarify and simplify the sale of 
this much-needed and undersold type of 
insur7*-e The portfolio unfolds the 
story, page by page, in a series of 
drawings and photogr aphs, of this form 
of insurance. 


ot 


is 


T. Alfred Fleming, 
director of conservation, talked to a fire 
prevention meeting in Milwaukee for 
employes of industrial firms. 


The Grant A. Smith agency, Wellsville, 
0., has purchased the fire and casualt) 
business of the Earl T. Ewing agency. 


National Board 





them. 


tunity. 
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Shanksgiving 


intelligently and more aggressively! 


=e i 


Ohio 


What can an insurance company say about Thanksgiv- 
ing? There are many things which might be said but 
they are almost too obvious to warrant our repeating 
One thing seems to be sure, though—these 
times, ominous as they are, are causing thanksgiving 
by each one of us for our American liberty and oppor- 


And a determination to defend this heritage. 


The best way we know to maintain these American 


principles is to do our own job more thoroughly, more 


armers 


CHARTERED 1848 


LE ROY, OHIO 
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Some of Chicago's most progressive and dependable 
agents and agencies are represented on this "Chicago" 
Page. They cordially invite you to use their services and 
facilities. They are deserving of your patronage. When 
you visit Chicago, pay us a visit. The tie that binds local 
agents together is strong. Let us make it stronger. 











Agents in other cities will find the offices 





represented un this page well equipped 
to handle their outside business. 


“COMPLETE INSURANCE SERVICE” 








Call upon any of the offices listed on 
this page when you visit Chicago. Any 
one of them will gladly help you solve 
your insurance problems. 














The facilities of this offjce anticipate the needs 
of the agent or broker in all forms of Insurance. 


BRUMMEL BROS. 


Insurance Underwriters 


175 West Jackson Boulevard, CHICAGO 


ENGELHARD. 
KROGMAN 
& COMPANY. 


We have unlimited facilities for 
writing all classes of 


INSURANCE 


A1220 Insurance Exchange 
Telephone Wabash 2560 | 
CHICAGO 





H. Dalmar & Co. 
INSURANCE 


Unexcelled Service to Agents 
and Brokers 


46th Anniversary 


Omgo 








DEPARTMENT MANAGERS 


1425 Insurance Exchange | Representing Strong Old Line Companies Only 
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CrircHeLtL, Mitter, Warrney « Barsour 


Established 1868 


Telephone WABash 0340 


1535 Insurance Exchange, Chicago 











SECURITY—STABILITY—SERVICE 


CONKLING, PRICE & WEBB 


Insurance Exchange Bldg. 


W. A. ALEXANDER & CO. 


General Agents 
Established 1885 
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33rd, 34th, 35th Floors. 


135 SOUTH LA SALLE ST. CHICAGO, ILLINOIS 


SECURITY—STABILITY—SERVICE 



































| | We Cordially Extend Our Facilities To All Qualified Producers | 
- Unexcelled Service - - Unquestionable Stability ~ 
co. 0. 
MEERER-MAGNER COMPANY 
General Agents for more than 35 years 
Mi ° 
M General Accident yp ir, Assurance Corp. M 
CO. C0. 
ASSETS —$36,628,611 SURPLUS—$11,815,879 | 
1821 Insurance Exchange, Chicago, Illinois - - - Phone Wabash 0460 | 
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Illinois 


Clarify Insurance 


Phases of New 
Ill. Truck Act 


State Expert Answers 
Questions of Practical Im- 
port at Casualty Luncheon 


Many phases of the Illinois truck reg- 
ulation act were clarified at the meet- 
the Illinois of In- 
surance Agents at Springfield by Rube 
Cohn, first assistant in the legislative 
reference bureau, who addressed the cas- 
ualty luncheon and answered questions. 


ing of Association 


He is exceptionally well posted on the 
subject. 
The 


not 


said, does 
pattern the 
statute nor those of other states. 


Illinois law, he 


the 


new 
follow ot 


There 


are four insurance requirements. Truck- | 


ers (except state and municipal and ex- 
cept exclusively interstate operators) 
must carry p. |. in 5/10 limits and $5,000 
p. d. The form of policy endorsement 
form is now being completed. It will 
be passed upon by the insurance depart- 
ment before being released. 


Cargo Insurance 


Cargo insurance in limits of $1,000 per 
truck and $2,000 per loss at any one 
time or place must be carried only by 
the for hire trucks. 

The collection on delivery bonds are 
likewise mandatory only for those in the 
for hire classifications. The penal 
amount of this bond is not stated in 
the act, but the department of public 
works has fixed $1,000 as the minimum. 


federal | 








/ quet and he spoke in riddles. 


Then the applicants to operate safety | 


test inspection stations must furnish 
bond in the amount of $1,000 for faithful 
compliance with the act and the regu- 
lations. 


Registration of Trucks 


Every truck, Mr. Cohn said, is not re- 
quired to register with the department. 
Only the for hire classifications must 
register and receive a certificate. At 


the time of registration these truckmen 
must furnish evidence of insurance. 
The other carriers are not required to 
(CONTINUED ON PAGE 42) 





LYLE H. GIFT, Peoria 
President 
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Around the Edges at 
Illinois Agents Convention 


Insurance Director Palmer of Illinois | 
may be the man whose every word and 
act is of vital concern to thousands of 
insurance people, but to the _ literal 
minded keeper of the door at the meet- 
ing hall of the convention of the Illinois 
Association of Insurance Agents at 
Springfield Mr. Palmer was an _ inter- 
loper. George Tramel, Chicago man- 
ager of Aetna Casualty, was a witness 
of the incident and this is his version. 
Mr. Palmer entered the door and ran 
against the outstretched arm of the door- 
keeper, who said: 

“This is a meeting of insurance men 
and nobody else can get in here.” 

“IT know,’ Mr. Palmer replied, “I am 
the director of insurance of Illinois.” 

“That makes no difference to me,” 
the doorkeeper responded. “This is 
only for insurance men and you can't 
come in.” 

When the association leaders heard of 
the incident, they, of course, went to 
Mr. Palmer with profuse apologies. 
They discovered that the insurance di- 
rector was taking the incident in the 
best of spirit and was spreading the 
story with gusto. 


Spoke in Riddles 


Mr. Palmer was introduced at the ban- 
He told 
two jokes, saying that the audience 
could apply them to reality, as they saw 
fit, or they could dismiss the stories as 
having no application. The convention- 
eers afterwards were seeking the opin- 
ion of each other on the significance of 
the stories. 

One story was that of the son of a 
faithful ward worker in a city, who had 
been given a sinecure polishing the can- 
non at the park at $125 per month. At 
the end of a year the young man said 
that he was quitting. He said that he 
had saved $750 and was going to buy 
a cannon and go into business for him- 
self. 





To Start Company? 


Mayor Chapman of Springfield who 
spoke, following Mr. Palmer, declared: 

“IT hope Ernie Palmer starts that in- 
surance company in Springfield.” 

Mr. Palmer’s other story was that of 
a man on the operating table, who in- 
quired of the head nurse just before the 
anaesthetic cone went over his face: 











DUDLEY GIBERSON, 
Executive Vice-president 


Alton 





“How long will it be before I know 
anything?” 

“You can’t 
anaesthetic,” 


expect too much of 


the nurse replied. 


Harold Taylor Had the Answer 


an 


The conventioneers found outside the 
doors of their hotel rooms the second 
morning, gilded discs, inscribéd “Seven 
Million Dollars.” The riddle was an- 
swered at the morning session, when H. 
E. Taylor, advertising manager of 
American of Newark, took the platform 
to give an address. Mr. Taylor dis- 
played a bag upon which was printed 
the words “Seven Million Dollars.” He 
opened the bag, and dumped the con- 
tents on the floor, with a great clank- 
ing. The contents consisted of these 
gilded discs. 

That was Mr. Taylor’s dramatic way 
of intensifying interest in his message, 
which was in behalf of cooperation with 
credit men on the part of agents and 
extensive use of the fact finder—the in- 
surance needs inquiry that has been 
sanctioned by the insurance interests 
and National Association of Credit Men. 

The banquet speaker, Tom Collins of 
the Kansas City “Journal” and profes- 
sional after dinner speaker, made a great 
hit. He rattled off dozens of stories 
between which were sandwiched bits 
of philosophic observations. More than 
were seated. 

Spencer Welton, vice-president Mas- 
sachusetts Bonding, sparkled as toast- 
master. He introduced the various con- 
vention speakers and other notables at 
the head table. One of those introduced 
was E. C. Cady of Burlington, execu- 
tive vice-president of the Iowa Associa- 
tion of Insurance Agents. 


Viv 


Royal-Liverpool was host at a head- 
quarters suite. From New York came 
M. H. Grannatt, assistant U. S. manager. 


Among the Chicagoans were G. C. Peter- 


son, manager, and Will Ellis, assistant 
manager. Then there was E. I. Fiery, 
Royal Indemnity manager, and K. O. 


Saunders, Globe Indemnity manager. 


Hartford Fire and Hartford Accident 
are giving much attention to agency 
conventions these days. The companies 
are heavily represented at all state con- 
ventions and maintain headquarters, 
which are popular points of assemblage. 
At Springfield the casualty company 
was represented, among others, by G. H. 
Moloney of Chicago, vice-president; J. 
W. Rietze, agency superintendent; C. N. 

(CONTINUED ON NEXT PAGE) 


ALVIN S&S. 
National Councillor 


KEYS, Springfield 





Agents Hold Spirited Rally 
‘Enthusiasm High 


at Best Attended 
Meeting Ever Held 


Leaders Are Heartened by 
Interest Displayed at the 
Springfield Convention 


NEW OFFICERS ELECTED 

Chairman—Wm. H. Jennings, Rock- 
ford. 

President—Lyle H. Gift, Peoria. 

Executive vice-president—Dudley F. 
Giberson, Alton. 

Secretary—Lillian L. 
cago. 

Treasurer—D. V. Moody, Elgin. 

National councillor—Alvin S, Keys. 
Springfield. 


Herring, Chi- 


By LEVERING CARTWRIGHT 


Leaders in the Illinois Association of 
Insurance Agents are greatly heartened 
because of the attendance that was re- 
shown 
at the 

Reg- 
set a 


corded, the enthusiasm that was 
and the success of the program 
annual convention at Springfield. 
istrations 


vba 


numbering about 
new high mark. 

The session the first afternoon is cred- 
ited with the most stimulating 
ever experienced at an Illinois meeting. 
The room was completely filled and 
there was a heavy overflow, listening 
to the proceedings via the loud speaker. 
In succession, four speakers of national 
reputation and ability were heard. Each 
one had splendid platform technique and 
had a real message to deliver. The talks 
were of reasonable length and the in- 
terest never flagged. As each speaker 
finished, without any prompting, the 
audience rose to its feet and gave an 
ovation. 

The speakers were Roy A. Duffus, re- 
sourceful local agent of Rochester, N. Y., 
who rattled off sales ideas in impres- 
sive fashion; Sidney O. Smith, Gaines- 
ville, Ga., president of the National As- 
sociation of Insurance Agents, who 


being 


talked earnestly and frankly of some of 
the national issues; Harold P. Janisch, 
(CONTINUED ON PAGE 24) 





W. H. STEWART, Chicago 
Chairman Advisory Committee 
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TWENTY THOUSAND POLICYHOLDERS 
WHO ENJOY NATION WIDE CLAIM SERVICE AT 
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Of Such Is Our Insurance House Built 


ECONOMY AUTO INSURANCE Co., FREEPORT, ILL. 


A Good Connection For Conservative Agents 
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Illinois Mutual Casualty Company 


Home Office — Peoria, Illinois 
Specializing in 
ACCIDENT & HEALTH INSURANCE EXCLUSIVELY 


POLICIES WRITTEN 
MONTHLY PREMIUM AUTO—PEDESTRIAN 
COMMERCIAL MEDICAL—HOSPITAL EXPENSE 
NON-OCCUPATIONAL (Accident and Sickness) 
PROFESSIONAL WOMEN ATHLETIC SPORTS 


Desirable territory open in following states 


INDIANA — WISCONSIN — MICHIGAN — 
MINNESOTA — MISSOURI 


Cc. C. INMAN 
Vice Pres. & Agency Director 


ILLINOIS — 


E. A. McCORD 
President 





























Have YOU Read 


™® ASSOCIATION NEWS?) 


e@ The Association News, published at Kankakee, IIl., is an insurance publication that 
has attracted wide attention and has built up a large circulation. Hundreds of readers 
are interested in this sprightly publication which costs only one dollar a year. 

Association News deals with insurance activities and men in a different way 
than the regular papers. It injects the personal element into the business, 

It is a member of the Audit Bureau of Circulations. 

Put one dollar in an envelope, send it to the publisher and your name will be 
enrolled among the immortals. 


SHIRLEY E. MOISAN 











Editor and Publisher 
KANKAKEE, ILLINOIS 
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Makes Some Suggestions 


R. W. Troxell of Springfield, Ill., re- 
ported as chairman of the forms and 
rules committee. He said that in its 
opinion one of the most desired changes 
is the correction of the present electrical 
exemption clause. In the beginning it 
was undoubtedly, the committee says, a 
step in the right direction but subse- 
quently electrical apparatus has been so 
perfected and put into such universal 
use that the present clause is very much 
outdated. The sole objection is the ex- 
clusion of damage to electrical appar- 
atus from lightning or so-called natural 
causes. There has been no objection, 
the report says, to excluding losses 
caused by electrical currents artificially 
generated. In Wisconsin and South 
Dakota such a clause is in use. With 
or without the knowledge of companies 
numerous lightning losses through 
electrical apparatus are being paid to 
the detriment of those agents who in 
their desire to protect their companies 
from unjust claims deny liability. 


Term Rule and Mercantile Risks 


The committee states that while term 
insurance at reduced multiples of the 
annual rate has been made available to 
practically all types of risks, but a few 
of the hazardous type, mercantile stocks 
of merchandise have not yet been in- 
cluded. With the trend toward combin- 
ing stock and fixtures under a contents 
form, it is impossible to take advantage 
of term insurance unless stock is speci- 
fically insured, the report says. The 
committee feels that stocks of merchan- 
dise in mercantile risks other than those 
classed as hazardous should be eligible 
to the term rules. The committee dur- 
ing the last year has attempted to have 
established within every local board a 
rules and forms committee whose pur- 
pose is to inform the members on such 
changes as may occur. 


Around the Edges at the 
Illinois Agents Convention 


(CONT’D FROM PRECEDING PAGE) 
Dubach, accident and health manager; 
Paul Girard, burglary superintendent; 
Ed Finn, auto manager, all of Chicago. 
In addition to the members of its IIlli- 
nois field organization the fire companies 
were represented by J. R. Morrissey, as- 
sistant western manager, and William 
Birkmeier, superintendent. 

W. H. Hansmann of Chicago, vice- 
president of Fidelity & Deposit, so as to 
show no favoritism, spent one night at 
the Leland and the second at the Abra- 
ham Lincoln, 

The Crum & Forster organization was 


represented, in addition to the field 
force, by S. H. Quackenbush, of Free- 
port, Ill., western manager of West- 
chester, and R. I. Read, Chicago mana- 
ger. 

London Assurance maintained head- 


quarters in charge of Walter Meiss, ex- 
ecutive general agent, New York; Karl 
Weipert, executive special agent, Chi- 
cago, and J. Lewis Cassell, Illinois state 
agent. Mr. Cassell has been kept off the 
road for several weeks by illness, but 
he is now much improved. 

Cc. W. G. Bailey, superintendent of 
agents, came from New York for Ocean 
Accident. He was escorted by Laurence 
S. Jones, Chicago manager. 

W. M. Frink, assistant U. S. 
represented the head 
Union. 

Illinois Casualty, a host city company, 
had a popular headquarters, over which 
presided Vice-president Paul Pickering, 
and Russ Miller, state agent. 

Several of the conventioneers jour- 
neyed from Springfield to Indianapolis 
for the convention of the Indiana agents. 
Spencer Welton attended both meetings 
as did FE. L. Stephenson, Chicago mana- 
ger U. S. Casualty. 

E. D. Lawson, western manager Fire- 
man’s Fund, followed the proceedings 
with interest. He was accompanied by 
Mrs. Lawson. The Lawson family is 
now beached, as their handsome motor 
cruiser is now on a cradle in Dan 
Leander’s boat yard for the winter. 

Sun was represented by C. W. Ohlsen, 


manager, 
office of Norwich 
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Chairman and Treasurer of 
Illinois Agents Unit 








W. H. Jennings, Jr. 


D. V. Moody 


W. H. Jennings, Jr., of Rockford, is 
the retiring president and the new chair- 
man of the Illinois Association of Insur- 
ance Agents. 

D. V. Moody of Elgin was reelected 
as treasurer at the annual meeting at 
Springfield. 








western manager, and John Chickering, 
agency superintendent. 

America Fore was represented by 
Vice-president E. A. Henne, Secretary J. 
H. Macfarlane; W. R. Walinder, superin- 
tendent hail department; Paul O. John- 
son, farm department, and Tom C, Under- 
wood, western marine manager. 

North British & Mercantile headquar- 
ters was a popular rendezvous at Spring- 
field. John L. Mylod, assistant U. 8. 
manager, was on hand from New York, 
and there was a sizable delegation from 
the Chicago office and the Illinois field 
force, including W. F. Sweazea, Chicago 
manager; L. C. Sylvester, manager brok- 
erage and service department; Frank 
Cargill, executive representative and 
W. R. Kirk, agency superintendent. 

From American of Newark came H. bP. 
Taylor, advertising manager, who 
dressed the convention; Fred Hess, as- 
sistant western manager, and E. Gor- 
don Linke, western marine manager. 

Fidelity & Deposit caused to be put at 
the doors of each conventioneer, the two 
morning copies of the Chicago ‘“*Tribune.” 
F. & D. also presented each registrant 
a copy of its new 1940 year book. W. H. 
Hansmann, Chicago manager, was over- 
seer of the F. & D. contingent. 

American Automobile maintained head- 
quarters presided over by Otto Patter- 
son, executive vice-president; C. S. Cotts- 
worth, assistant agency superintendent, 
and E, D. Loring, Chicago manager. 

Among those manning the Home of 
New York suite were Vice-president 
Ivan E’scott; Ray Hurd, Chicago mana- 
ger; T. K. Pfafflin, brokerage manager, 
Chicago; D. O. Layton, western marine 
manager; A. H. Knight, Illinois state 
agent; L. H. Hawley, Chicago manager 
Newhouse & Sayre; and John Birming- 
ham, marine department. 

The ladies were entertained by a com- 
mittee of Springfield wives headed by 
Mrs. Ross L. Weller. The high spot was 
a trip to New Salem, 20 miles distant 

Sidney O. Smith, in his talk, said he 
had been incorrectly quoted as saying 
that following the Gainesville tornado 
he discovered that he lacked 20 forms 
of insurance. What he did say, he de- 
clared, was that he had carried 18 forms 
of cover, but he lacked the two forms 
that would have indemnified him com- 
pletely for his loss. 

Cc. S. Roberts, assistant secretary In- 
demnity of North America, came from 
the head office, and was escorted by W. 


A. Osgood, Chicago manager, and A. H. 
Benjamin, Chicago, executive special 
agent. The group distributed copies of 


an analysis that Mr. Osgood had pre- 
pared of the new Illinois truck act. F. 
Wood Lewis of Robinson, who was a 
member of the legislative commission 


that prepared the act, referred to this 
analysis, in his talk at the casualty 


luncheon, as being particularly concise 
and complete. 

London & Laneashire and L. & L. In- 
demnity operated a joint headquarters 
in charge of C. Claussen, western man- 
ager, and C. W. Good, Illinois state 
agent of the fire companies, and J. M. 
Fraser, Chicago manager indemnity com- 
pany. 

Transportation of Chicago was repre- 
sented by Roger M. Simpson, vice-presi- 
dent, and William Schreiber, executive 
special agent. 





— 


| 
| 
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Presidential 
Message Given by 
W.H. Jennings, Jr. 


Membership 538; Favors 
Full Time Manager 


When Funds Exist 





W. H. Jennings, Jr., of Rockford, in 
his presidential message at the annual 
meeting of the Illinois Association re- 
vealed that the total number of mem- 
bers was 538, compared with 467 when 
he took office Sept. 1, 1937. The gain is 
noteworthy, he said, in view of the fact 
that at the mid-year meeting last May 
an amendment was adopted limiting the 
membership to agents of capital stock 
companies and those companies com- 
mitted to the principle of profit in en- 
terprise. This restriction, he declared, 
must to some extent retard the normal 
increase, 

A strong organization with a high 
caliber of membership may accomplish 
much more than an association with nu- 
merical strength but lacking the other 
qualities. 

Mr. Jennings has had a popular and 
effective administration. He has had 
the welfare of the association at heart 
and has devoted an exceptional amount 
of intelligent effort to the work. 

Mr. Jennings annownced that it was 
largely due to the efforts of W. H. 
Stewart of Chicago, the retiring chair- 
man of the board, that the casualty 
companies rescinded the ruling whereun- 
der the rates on existing compensation 
policies were to have been increased in 
mid-term to reflect increased benefits 
that became effective under the law 
July 1. 

The president said that the system of 
having six regional vice-presidents is 
functioning well. The vice-presidents 
have caught the spirit of the work and 
have seen the possibilities. 

Mr. Jennings recommended that at 
least one regional meeting be held in 
each district during the year. Should 
the regional meetings prove successful, 
he recommended that except for the 
years when the state legislature meets, 
the holding of a mid-year meeting be 
discontinued. 

He expressed regret that the amend- 
ments to the agents licensing law failed 
of passage. He said that the associa- 
tion will have the support of the li- 
censing division of the insurance de- 
partment in an effort to secure passage 
of an amendment at the next session. 

He urged the members to hit hard on 
the subject of consumer cooperatives. 

Mr. Jennings voiced the belief that 
the membership is opposed to the or- 
ganization of such a company as Para- 
mount Fire, operating on the plan con- 
templated. “At Boston,” he said, “the 
National association took a very definite 
stand on this matter and I believe that 
this action will ultimately result in the 
elimination of such companies organized 
to operate on the same basis.” 

The directors, Mr. Jennings said, are 
studying the proposal to employ a full 
time manager. Mr. Jennings stated that 
he favors the idea but that the step 
should not be made until the association 
is financially able. 





Members of the Illinois Field Club held 
a get-together in Springfield. The group 
was addressed by Tom Smullin, Decatur 
manager of Underwriters Adjusting. L. 
J. Eppler, Firemen’s, the vice-president, 
presided in the absence of R. B. Evans, 
Northwestern National, the president. 
Ralph Danforth, assistant secretary Mil- 
lers National, attended. 
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New Definition Is 
Needed for Agent, 
Says Sidney Smith 


National Association Presi- 
dent Calls for Higher and 
Better Standards 


Sidney O. 


spoke before the annual meetings of the 


Smith of Gainesville, Ga., 


Illinois Association of Insurance Agents 
and Indiana 
ance Agents. 


Insur- 
He said whether the term 


the Association of 
merchant is 
that local 
agents must submit themselves to a new 
definition, one that requires new stand- 
ards of qualification and training, large 
capacities for service, and a clearer un- 
derstanding of the present public de- 
mand for economic justification of all 
institutions and all men. He carries the 
same conviction as applying to company 
ranks, where leadership, in his judgment, 
must submit itself to a comparable and 
new definition. 


middleman or insurance 


used, it is his conviction 


License Requirements 


At the present time, Mr. Smith said 
that 28 states make no requirements for 
a study of insurance and an examina- 
tion by a person applying for a license. 
Of the 18 states requiring an examina- 
tion the form is often a farce, he said. 
There has appeared a hopeful and sig- 
nificant promise in the new attitude now 
being displayed by many company or- 
ganizations toward agency qualification 
laws, he added. In days gone by there 
had been vigorous opposition from those 
quarters to an enlightened recognition 
of the need and the necessity for reason- 
able standards of insurance training, 
financial capacity and fit character. He 
candidly admitted that qualification laws 
have often invited company opposition 
because of radical demands of agents. 
There are present signs of a more rea- 
sonable position on part of both groups, 
he said. 


Conferences Being Held 


In support of his statement he cited 
the studies and conferences now in 
progress between agency and company 
organizations devoted to drafting of a 
model license law that shall be ade- 
quately protective and not unduly re- 
strictive. The heart of the task, it seems 
to him, is to draft one that sets up a 
common sense examination and, respect- 
ing division of commissions, and that 





Illinois Speakers 








F. S, Bankhardt 


H. P. Janisch 


Two of the speakers at the conven- 
tion of the Illinois Association of Insur- 
ance Agents at Springfield were F. S. 
Bankhardt, marine manager at the head 
office of Security of New Haven, and 
H. P. Janisch, manager of the Asso- 





ciated Agents & Brokers of Boston. 














GREETINGS 


to the 


ILLINOIS ASSOCIATION 
of INSURANCE AGENTS 


and Congratulations on the 
Splendid Convention 
in Springfield 


a 
AN AGENT WANTS in an Automobile 


Insurance Company, these Qualities: 


¥ OLD LINE STOCK COMPANY 

¥ EXPERIENCED MANAGEMENT 

¥ CONSERVATIVE AND SOUND 
UNDERWRITING 

¥ STRONG FINANCIAL POSITION 

¥ CLAIM SERVICE 


The Illinois National Casualty Company is an old 
line stock company, managed by men of recognized 
insurance experience and ability. It is known for its 
stable underwriting practices. The total liquid 
assets of the company, as of December 31, 1938 
totalled $597,534.91 or $67,792.18 in excesss of all 
liabilities. The company's able representatives ex- 
tend prompt and courteous claim service through- 
out the United States and Canada. 


An independent stock Casualty Company operating in 
Illinois, Indiana, Iowa, Ohio 
and Michigan 


Agents Interested, call or write 
C. L. MORRIS, Sec. & Gen. Mar. 
a 


ILLINOIS NATIONAL 
Casualty Co. 


H. B. BARTHOLF, President 


SPRINGFIELD, ILLINOIS 
Home Office 
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The North American 


Accident Insurance Co. 


209 So. La Salle St., Chicago, Illinois 


Oldest and Largest Company in America Writing Accident 


and Health Insurance Exclusively 


¥ 


District Managers and Representatives 


WANTED 


¥ 


Geo. F. Manzelmann, Vice President 





A GOOD YEAR TO CONNECT 
WITH A GOOD COMPANY 
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CHILDS & WOOD 


General Agents 
Large, well known companies 


Insurance Exchange, Chicago 


Telephone Wabash 1180 


FIRE 
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J.L. FOSTER 


314 FIRST NATIONAL BANK BLDG. 


SPRINGFIELD, ILL. 


ADJUSTER 


FIRE @ AUTOMOBILE @ CASUALTY 











For Over 70 Years “Ys.Ficn.** INSURANCE ®xzsricnce--Reliability 
H. H. CLEAVELAND AGENCY 


Safety Building 


Phone: 
Rock Island 280 


ROCK ISLAND, ILLINOIS 














recognizes the American conception of 
the right of private contract without per- 
mitting cheating, law and tax evasion 
and collusion now known to exist. 

He referred to the adoption of recom- 
mendation in the report of the commit- 
tee on publicity and education at the 
Boston convention of the National asso- 
ciation involving the establishment of 
a college of property and liability in- 
surance. There are nine other splendid 
recommendations, he said, in the report. 
There are the middle ground and longer 
range courses between the short school 
and the college; courses and plans for 
that large group of agents and com- 
pany employes who may not otherwise 
aspire to the degree course, 

Call for Larger Service 


President Smith said there is a call 
for a larger service from insurance and 
it remains for insurance to develop the 
capacity to measure up to the call. If 
education means anything, he said, it 
means a well rounded development. It 
is something more than a higher stand- 
ard of technical insurance training. It 
means that insurance men must also pre- 
pare for and evidence a sincere inter- 
est in good citizenship. 

In a very serious vein Mr. Smith said 
that what has been done so far is no 
guarantee of the future. He said, “This 
new demand, I believe, is something 
more basic and profound than attacks 
from consumer cooperatives, a challenge 
from the government and threats from 
large insurance buyers. 

He read a letter from J. W. Byers, 
Sr., of Oil City, Pa. The forceful para- 
graphs in the letter were: 

“The question comes to us in an- 
other form, and, I am telling you it is 
the final form, the ultimate form, the 
true form; and unless you argue your 
case on this basis, you will be nothing 
but a voice blown away by the wind. 
The form the question now takes is: 
Does the value of our services justify 
the cost burden it imposes on the con- 
sumer’s dollar? We have got to defend 
ourselves from that position, and from 
that position alone, if we are to survive. 


Position Can Be Defended 


“I believe that it can be defended on 
economic grounds. I am more than 
ever convinced that we can defend it, 
but I am telling you it will take all of 
the courage and all of the patience and 
all of the wisdom that we can muster 
in our ranks. 

“On the other hand, and I have 
wanted to say this out of the experience 
of the last few months: I believe that 
loyal agents and loyal companies, loyal 
each of us to our own true interests, 
loyal to each other, loyal to high ethical 
standards, but loyal, more than all, to 
sound economic principles, can and will 
meet this issue.” 

Mr. Smith said that the objective can 
be reached only in one way and that is 
by an honest and fearless front pre- 
sented on the facts of the insurance busi- 
ness under these modern conditions. 





At the inland marine luncheon the 
first day, the presiding officer was J. J. 
Beattie of Rockford. Prior to the meet- 
ing Mr. Beattie had submitted several 
marine questions to M. V. Campbell, 
western marine manager of Automobile, 
and Mr. Campbell read his answers 
which he had thoughtfully prepared. 
There was much supplemental discus- 
sion and Rube Cohn of the Illinois legis- 
lative reference bureau, gave a _ short 
talk on the new Illinois truck regula- 
tion act. Mr. Cohn spoke on the same 
subject at the casualty luncheon, About 
25 attended the marine luncheon. 


At the meeting of the regional vice- 
presidents W. H. Stewart of Chicago, 
chairman of the Illinois association, 
presented a hat to Dudley Giberson of 
Alton, vice-president of district 6, as 
having made the best membership 
record of the vice-presidents. Mr. Giber- 
son’s bosom expanded during the presen- 
tation address, but he was quickly de- 
flated when he opened the box and 
brought forth a miniature cowboy hat. 

American Surety setup an exhibit of 
its many advertising pieces. The dele- 
gation was headed by Walter Riley, 
home office supervisor, and J. L. Maehle, 
Chicago manager. 
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Enthusiasm High 
at Best Attended 
Meeting Ever Held 
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manager of the Associated Agents & 
Brokers, Inc., of Boston, who hit hard 
on the question of direct writing mu- 
tuals, in resounding voice that boomed 
throughout the corridor, and R. I. Cat- 
lin, vice-president Aetna Casualty, a 
finished speaker who pleaded for the 
agents to reduce the number of unin- 
sured motorists. 

The enthusiasm held throughout the 
evening. Most of the convention group 
were guests at a cocktail party given 
by National Surety and then went to 
the banquet in such force as to cause an 
overflow. Spencer Welton, vice-presi- 
dent Massachusetts Bonding, served as 
toastmaster and in a natural, easy and 
sparkling manner, kept the attention 
focused on the head table proceedings. 

Insurance Director Palmer of Illinois 
was introduced and he propounded a 
riddle. The audience followed his every 
word closely, as they thought he might 
say something that would have a bear- 
ing on the present tense issue of state 
regulation of commissions. Mr. Pal- 
mer told two stories, which he said those 
in the audience could apply to the in- 
surance business in any way they saw 
fit or might dismiss them as having no 
insurance significance. He succeeded in 
raising many question marks. 

One of the stories might conceivably 
be construed as meaning that Mr. Pal- 
mer intends to resign as director and 
to reenter the insurance business, and 
the mayor of Springfield, who followed 
Mr. Palmer, made a remark that seemed 
to indicate that he had jumped to that 
conclusion, 

The main speaker of the evening was 
Tom Collins, professional after dinner 
speaker, who has a column in the Kan- 
sas City “Journal-Post.” He made a 
tremendous hit, gettino off in rapid fire 
fashion a series of stories and many in 
the audience were jotting these down 
as the speaker proceeded. 





Group Sessions Held 


The first morning two group sessions 
were conducted, one for the regional 
vice-presidents, concerned with member- 
ship increase, local board activity, etc., 
in charge of H. H. Monier of Cham- 
paign, the retiring executive vice-presi- 
dent. The other was for rural agents 
and was in charge of Ray Bastian of 
Hinckley. Each of the meetings was 
attended by about 40. Then at noon 
there were three group luncheons. The 
most largely attended was that for cas- 
ualty-surety where a topic of current 
importance was up for discussion, it be- 
ing the new Illinois truck regulation law. 
Rube Cohn, first assistant in the legis- 
lative reference bureau, in succinct 
fashion, gave the insurance phases of the 
regulation and then answered questions. 
Lyle Gift was in charge. 

The marine luncheon was attended by 
about 25 and a spirited and interesting 
session was held with M. V. Campbell, 
western marine manager of Automobile, 
answering questions. J. J. Beattie of 
Rockford presided. The fire insurance 
luncheon brought out only a handful, as 
there was no topic of immediate interest. 


Final Session Poorly Attended 


The final session the following morn- 
ing was somewhat disappointing. A 
good many of the conventioneers had 
left the city and others were compensat- 
ing for the social demands of the pre- 
vious evening and did not appear. Presi- 
dent W. H. Jennings, Jr., of Rockford, 
gave his annual address and there were 
two speakers, H. E. Taylor, advertising 
manager of American, and F, S. Bank- 
hardt, marine manager of Security of 
New Haven. 

There was much speculation as to 
whether the association would take a 
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position in connection with the com- 
mission regulation ruling of Mr. Palmer. 
The resolutions committee, headed by 
Wade Fetzer, Jr., decided to take a cau- 
tious course. They brought in a resolu- 
tion, stating opposition to the tendency 
towards increasing governmental au- 
thority in the regulation of business, 
particularly the business of insurance. 
President Jennings stated that the direc- 
tors had discussed the commission rul- 
ing at length but had not arrived at any 
sort of a formal decision. 


Rockford Wants 1940 Meeting 


A decision was not reached on the 
place for the 1940 meeting. The direc- 
tors at a subsequent meeting will make 
that selection. Rockford is eager to be 
the convention host and Rockford ban- 
ners were displayed in the headquarters 
hotel lobby. 

The new regional vice-presidents are: 

Samuel A. Rothermel, Chicago; Don- 


ald P. Frazier, Aurora; Glen Menden- 
hall, Peoria; J. Logan Gover, Mattoon; 
Ross L. Weller, Springfield; Ralph C. 


Niemeyer, Belleville. 

W. H. Stewart of Chicago, who has 
been chairman of the board, becomes 
hairman of the advisory committee. Mr. 
Stewart is looked upon as a continuing 
leader in the association, and one who 
is to be consulted at every point. 


Standing Committees 


The chairmen of the standing com- 
mittees are: 

Rav A. Bastian, rural agents, Hinck- 
ley; P. B. Hosmer, budget and finance, 
Chicago; W. P. Brown, fire prevention, 
Peoria; Wade Fetzer, Jr., education, 
public business, Chicago; Harold G. 
Schoen, grievance, Elmhurst; James J. 
Beattie, rules and forms, Rockford; 
Frank Smith, legislative, Urbana: N. M. 
Winters, casualty-surety, Quincy; M. F. 
Bockaert, auto, fire and inland marine, 
Moline. 


Greetings from L. E. Head 


At the opening session of the entire 
group greetings were extended by L. E. 
Head, president of the Springfield As- 
sociation of Insurance Agents. 

H. N. Douglass, Chicago manager 
New Amsterdam Casualty, gave a mes- 
sage as president of the Insurance Fed- 
eration of Illinois. He emphasized that 
the federation is the only organization 
in the state serving all branches of in- 
surance. He importuned agents to ve 
come members and support the under- 
taking. 

L. J. Eppler, Firemen’s, spoke in be- 
half of the [Illinois Field Club (the 
Western Insurance Bureau organiza- 
tion), of which he is vice-president. 

Henry O’Loughlin, Phoenix of Hart- 
ford, gave a talk as president of the 
Illinois Fire Underwriters Association. 
He spoke of the B. D. O. program and 
the consumer cooperative issue. Field 
men during the next year, he said, are 
getting the ear of trade organizations 
and civic groups. Closer relationship 
is being established between the field 
men and local agents organization. He 
mentioned that the next morning would 
be held a conference between the forms 
committees of the I. F. U. A. and I. A. 
I. A., the first such joint session ever 
conducted. 


Accident & Health Greeter 


C. N. Dubach, Hartford Accident, 
gave greetings from the Chicago Acci- 
dent & Health Association, of which he 
is past president. 

President Jennings announced appoint- 
ment of the nominating and resolutions 
committees. P. B. Hosmer, Chicago, 
was chairman of the nominators, his as- 
sociates being J. J. Beattie, Rockford; 
and L. E. Head, Springfield. Chairman 
of the resolutions committee was Wade 
Fetzer, Jr., Chicago, the others being 
\. S. Keys, Springfield, and C. A. Iliff, 
Peoria. 

Sidney O. Smith, Gainesville, Ga., 
president National Association of In- 
surance Agents, the first formal speaker, 
was given a great ovation. In _ his 
preface he spoke in memory of the late 











J. A. Giberson of Alton, and in high 
terms of W. H. Stewart of Chicago, 
chairman of the national surety commit- 
tee, and Allan I. Wolff of Chicago, past | 
national president. 


Duffus Makes Big Hit 


Roy A. Duffus, resourceful agent of 
Rochester, N. Y., gave a talk of ex- 
treme practical value. Before he took the 
platform there were distributed copies 
of Mr. Duffus’ famous “25 points that 
sold $50,000 in premiums,” and a folder 
of mailing pieces that Mr. Duffus uses. 
At the conclusion of his talk, the audi- 
ence gave a standing ovation. 

R. I. Catlin, vice-president of Aetna 
Casualty, made a thrilling talk in which 
he pleaded with the agents to become 
imbued with the missionary spirit and 
reduce the number of uninsured motor- 
ists. 

The final speaker of the day, H. 
P. Janisch of Boston, general manager 
of the Associated Agents & Brokers, 
gave a hard hitting talk on the consumer 
cooperative issue and the competition of 
direct writing mutuals. 


Jennings’ Annual Message 


President Jennings opened the final 
session the second morning with his an- 
nual message reviewing the successful 
developments of the association. Only 
a handful was present at the opening 
hour due to the enthusiastic participa- 
tion by many members in the post ban- 
quet social activities the previous eve- 
ning. 

P. B. Hosmer of R. W. Hosmer & 
Co., Chicago, reported as national coun- 
cillor. Although he was unable to at- 
tend the Boston convention, Mr. Hos- 
mer had obtained an authorized report 
on the meeting of the middlewestern 
councillors at that time and passed this 
on to the members. 

Mrs. Lillian L. Herring 
briefly as secretary-treasurer. 


reported 


Taylor Gives Address 


H. E. Taylor, advertising manager of 
American of Newark, gave an address 
on the opportunities for development of 
business through use of the fact finder 
devised by the insurance interests in col- 
laboration with the National Association 
of Credit Men. 

F. Stuart Bankhardt, marine manager 
of Security of New Haven, gave an his- 
torical sketch of marine and all risk in- 
surance. Mr. Bankhardt, until he went 
to New Haven, was an active member 
of the Illinois agents association. He was 
a vice-president of the Osborn & Lange 
agency of Chicago. Among other things 
he predicted that the personal property 
floater in due course will be authorized 
for use in the eastern states. 


Elections Are Conducted 


President Jennings read the report 
which the nominating committee had 
prepared. The slate was unanimously 


endorsed. 

Lyle Gift, the new president, took the 
gavel and was greeted by a standing 
ovation. Mr. Jennings had Mrs. Gift 
take a bow. 

Dudley Giberson, the new executive 
vice-president, gave a short talk. He 
said a splendid spirit prevails among the 
regional vice-presidents and an effort 
will be made to hold an institute in each 
of the districts during the year. 

Mr. Jennings announced that the reg- 
istration totaled 578, which is the largest 
of any meeting ever held. 

Mr. Jennings said the directors are 
giving earnest consideration to the com- 
mission regulation ruling of Insurance 
Director Palmer of Illinois, but have 
reached no final position. 


Illinois Convention Notes 


Wallace Rodgers, assistant manager of 
the Western Underwriters Association, 
held a conference while in Springfield 
with the public relations committee of 
the Illinois Fire Underwriters Associa- 
tion, of which Arthur Miller, America 
Fore, is chairman. 

Harry Yates, vice-president National 
Union, was on familiar ground, as his 


mother still resides there. Mr. Yates 
was accompanied by F. J. Shields, west- 
ern marine manager, and W. H. Miller, 
Illinois state agent. 


Driver Independent Contractor 

The Georgia court of appeals in 
Brown vs. Georgia Kaolin & Co. held 
the defendant not liable for injuries sus- 
tained by the plaintiff who was run over 
by a truck which was hauling defend- 
ant’s products from its mine to a ship- 
ping point. The truck was being used 
under a contract with an independent 
contractor. The driver of the truck 
was not the servant or employe of the 
defendant, the court held. 
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Philadelphia Society Offers 
Marine Insurance Course 
PHILADELPHIA—H. G. Thorn, 


| New York manager North America, 
spoke this week before the marine 
course of the Insurance Society of 
Philadelphia on “The Origin and His- 
tory of Marine Insurance.” On Nov. 20, 
| W. J. Horner, marine manager Aetna 
| Fire of Philadelphia, will discuss the 
| “Development of Marine Insurance in 
| England.” On Nov. 27 the “Develop- 
| ment of Marine Insurance in the United 
| States” will be reviewed by T. S. Der- 
j ring, marine secretary Fire Association. 











MILLERS NATIONAL INSURANCE CO. 


ESTABLISHED !865 








These two oldest Illinois fire com- 
panies, now associated in common 
ownership and management, are the 
first choice of agents who like safety 
and stability with service that is 


geared to modern agency needs. 


HOME OFFICE 
175 W. JACKSON BLVD., CHICAGO, ILL. 











ILLINOIS FIRE INSURANCE COMPANY 


ESTABLISHED 1876 














early home was in Springfield, and his 
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S. E. MOISANT & CO. (Inc.) 


Largest INSURANCE AGENCY 
in Kankakee County 
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N. C. McLEAN 


EAST ST. 





McLEAN & GALVIN 
GENERAL INSURANCE 


OFFICE: 
No. 508 Missouri Avenue 


Oldest and largest Insurance Agency in East St. Louis 


J. F. GALVIN 


LOUIS, ILL. 





























Aishs Toased Cobte TEXTILE 


MACHINE WoRKS 


‘fees o Trust Gunma 











































“ostoria 
\y. 






—— 


RAMESES 
MINNEAPOLIS 
HONEYWELL 
Automatic Controls 
y 7 














The Aristocrat of Cowreties 
af XX wr 
AIR BRAKE D) fas 
BS : teal |) ; 
ratettonet 7 
Whi & Zar 
.\ ROLLINS Gx 
PIEDMONT 
SSS 








CC MPAYCO crac 


S¢TO $1.00 STORES 


Chicago Rapid Transit Company Zerneral Czar Ca. 














a GRINNELL 
at. 


Multigraph exis 


TRA | Ab 
J P 
SERVICE 


ENN 


——— PRODUCTS 


HOTELS STATLER 


“WMERE Tee SuESt ¢6 ALWAYS Stent’ 








City md oo 


‘pe eens 
STREET RAILWAYS 









MLY MYERS 


MY MYERS 





The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 
HARTFORD, CONNECTICUT 







so ~7y 
MOLIN E.1 LL. oS 2 
conpenATion 
woustno.o DD 


THE WALL STREET JOURNAL 


















[BARGENT| 










26 H2eNATIONAL UNDERWRITER November 16, 1939 


W 





yA 








YUM 


November 16, 1939 




































MID-CONTINENT 
PETROLEUM 








PEPPERELL 






Pa he 
FABRICS 


VISCOSE COS 
Vaseline 


RAZORS <Q BLADES 





REG US PAT OFF. 


A MUSICAL INSTRUMENT OF QUALITY 


pui.c¢o GD G@ crane 





MOTORISTS WISE 


SIMONIZ .o 
HAVOLINE 














NATIONALLY FAMOUS TRADE MARKS AND TRADE NAMES 





-HESE nationally known concerns, who are 
leaders in their respective fields, have en- 
trusted their Group Insurance to The 
Travelers. 

Your Group Insurance prospects will se- 
cure the same satisfactory and expert Group 
Insurance Service from The Travelers. 


In addition to the maintenance of an ef- 


THE TRAVELERS INSU 


ficient and nation-wide claim organization. 
The Travelers will provide Group specialists 
to assist you in the solicitation of your pros- 
pects for Group Life, Accident and Sickness 
and Hospitalization Insurance. 

Why not make use of these Group Insur- 
ance specialists to aid you in closing your 


present ( 7roup prospects. 


RANCE COMPANY 


HARTFORD, CONNECTICUT 


The Travelers maintains employees in 197 different locations throughout the United States and Canada and 
they are engaged exclusively in the investigation and adjustment of claims and the payment of policy benefits. 
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W. C. Myers Is Indiana Agents’ Chief 


Credit Executive 
Gives Some Advice 
fo the Producers 


Tells What Information Is 
Essential to Sell 
Proper Insurance 


the excellent ad- 


dresses have been made 


During year some 
at meetings of 
state associations of insurance agents by 
very intelligent and discriminating buy- 
ers of insurance. There has been criti- 
but it has been done in 
a friendly intelligent 
manner. Much has been gained by these 
observations from those who pay pre- 


cism presented, 


way and in a very 


miums. 

At the annual meeting of the Indiana 
Association of Insurance Agents one of 
the outstanding addresses was made by 
G. C. Klippel, credit manager for the 
Van Camp Hardware & Iron Co. of 
Indianapolis. Mr. Klippel’s address was 
of dual interest because of the effort 
being made on part of the insurance 
fraternity to become more closely allied 
with the credit men so that mutual prob- 
lems can be discussed with frankness. 
He said that much has been written 
and said about making credit men fully 
aware of the hazards which could be 
protected by insurance, and being so in- 
formed they would see to it that their 


customers’ tangible assets were suffi- 
ciently covered. He is confident that 
the credit executive fully understands 


the fundamental principle that, having 
considered the tangible assets of the 
customers when making the credit 


analysis, he must see to it that they are 
well preserved against insurable hazards. 
Credit Men as Salesmen 

The professional credit executives, he 
said, know the condition and _ funda- 
mental principles, but he asked of what 
value are these without a knowledge of 
their application and the tools with 
which to apply them. He asked what 
means are available for the accomplish- 
ment of these things which both insur- 
ance and credit men desire to see done. 
The credit man can sell more insuranc 
than the agents, he said. 

In referring to new policies or addi- 
tional coverage, Mr. Klippel said: “We 
both know that our product is good, 
that it is a saved and that it is going 
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KNICKERBOCKER INSURANCE CO. 

GLOBE & REPUBLIC INSURANCE CO. 

MERCHANTS & MANUFACTURERS INSURANCE CO. 
WASHINGTON ASSURANCE CORP. 

STUYVESANT INSURANCE CO. 

DEARBORN NATIONAL INSURANCE CO. 

GREAT LAKES CASUALTY CO. 


INTERSTATE AGENCY, INC. 
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Indiana Agents’ New Officers 








This picture of the new officers of the Indiana Association of Insurance Agents 


was taken at the annual meeting in Indianapolis. 
W. C. Myers, Evansville, president; Fred C, 
Howard W. Bradshaw, 


Stoner, Greencastle, chairman of board; 
Richardt, Evansville, first vice-president; 
president. 


to make us money, for you in commis- 
sions and for me in less and fewer losses. 
You make more money and I am doing 
a better job for my employer.” He said 
that the credit executive has one great 
advantage over the insurance salesman. 
He has better entrée with the prospect 
who his customer and his debtor. 
Such a customer has frequently looked 
to the credit man for advice on his finan- 
cial problems. 
Attitude of the Customer 

The customer knows that the credit 
man is interested in his business success. 


The credit man is in a position to insist 
that the customers put into effect some 


is 


business program which is_ beneficial. 
Mr. Klippel further said, “I have my 
hands on the control. Have you ar- 


ranged in any way for the signal to be 
given or have you failed to put the sig- 
nal light in its socket? The credit man’s 
advantage has not served him well be- 
cause the insurance salesman has made 
it almost impossible for him to find his 
prospects. The merchant who has 
complete insurance coverage is not a 
prospect. He said that a glance at the 
list of fire and windstorm losses in any 
particular locality reveals an amazing 
deficiency in insurance. 


| Where the Market Is Located 


Mr. Klippel said: “Our market con- 
sists only of the uninsured or the insuf- 
ficiently insured, those whose tangible 
assets, one of the main factors in credit, 
are at the mercy of the elements and 


Indianapolis, Ind. 
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They are, left to right: Simpson 
Delphi, second vice- 


all kinds 
hazards. 
the insurance 


of personal and_ business 
Statistics reveal that much of 
deficiency with the 
smaller business, the one of somewhat 
limited resources and capital. The 
large, well managed industrial enterprise 
may be somewhat of a prospect, but in 
the main such corporations have already 
been covered reasonably well through 
your efforts.” 


is 


Mr. Klippel said there are about 
2,000,000 active industrial commercial 
concerns in the country. Of these 80 


percent have a tangible net worth or 
capital structure of $10,000 or less. The 
potential market, he said, with the 
80 percent of the units with a tangible 
net worth of $10,000 or less. 


Information Desired 


is 


The credit man, said Mr. Klippel, can 
determine which one is well stocked or 
who needs more of his commodity if 
someone who has the information will 
tell the credit man how much his cus- 
tomer already has. “You know but you 
won't tell,” said Mr. Klippel. Reci- 
procity and joint benefits deserve more 
than discussion of the principle and the 
withholding and information on the part 
of one of the cooperating parties, he 
added. He said that during the last 
year his efforts or demands on custom- 
ers have resulted in well over $1,000,000 
increase of insurance coverage. That is 
the result, he confessed, of a more or 
less unmethodical, hit or miss program 
and accomplished without any helpful 
information from insurance people. 

The credit man, he said, in order to 
help the agent sell insurance, is expected 
to use the only door now available to 
him in seeking his prospects. He is ex- 
pected to contact his customer, ask him 
what insurance coverage he has, deter- 
mine that it is insufficient, influence him 
to increase his protection and caution 
him to notify the credit man personally if 
any policies lapse or the protection be- 


comes insufficient. 
Offer Is Made 

Mr. Klippel said, “I will make you 
an offer. I will do my part and sell 


the insurance for you if you will give 
me the information that you have re- 
garding the market. You tell me how 
much coverage my customer has and if 
it is insufficient I will see that he in- 
creases the amount for the protection 
of those assets on which I am relying 
as security for the payment of my ac- 
count.” Mr. Klippel said he would not 
be satisfied if each one of his custom- 
ers were only 50 percent covered. The 
(CONTINUED ON LAST PAGE) 





New Attendance 
Record Established 
af Annual Meeting 


Speakers of National 
Prominence Heard at 
Convention in Indianapolis 


NEW OFFICERS ELECTED 

President—William C. Myers, Evans- 
ville. 

Chairman of the Board—Simpson 
Stoner, Greencastle. 

First Vice-president—Fred C. Rich- 
ardt, Evansville. 

Second Vice-president—Howard W. 
Bradshaw, Delphi. 

Secretary-Treasurer — 
Augustus, Indianapolis. 

National Councillor- 


Mrs. Leonette 


Atwood L. Jen- 


kins, Richmond. 
INDIANAPOLIS.—With 450 regis- 
trations, all attendance records were 


broken at the 40th annual meeting here 
of the Indiana Association of Insurance 
Agents. Local agents and company men 
were about equally represented, many of 
the latter, however, being from outside 
the state. The waeiie room was well 
filled at each session and close attention 
was held to the time of adjournment. 
President Ross E. Coffin, Indianapolis, 
kept the program running on high from 
start to finish. 

At a meeting of directors following 
the close of the convention, Atwood L. 
Jenkins, Richmond, was_ reappointed 
national councillor. Mrs. Leonette Au- 
gustus was appointed secretary-treas- 
urer. She is a sister-in-law of Miss 
Elizabeth Augustus, who was secretary, 
leaving that position to go with Mr. 
Coffin when he was appointed state 
agent of the Boston and Old Colony for 
Indiana several months ago. 

The appointment of a field representa- 
tive will be made probably within the 
next week. 

The new board consists of the officers 
just elected and the following, who were 
appointed by the new president, W. C. 
Myers of Evansville: John J. Block, 
East Chicago; A. Will Jenkins, Rich- 
mond; L. W. Larrew, Valparaiso; G. W. 
Mahoney, Indianapolis; Chris Zoercher, 


Tell City, and Eugene F. Zahm, Hunt- 
ington. ; 
Chairmen of committees appointed 


are: Membership and rural agents, H. 
W. Bradshaw; legislative, Fred C. Rich- 
ardt, Evansville; grievance, J. W. Kirk- 
patrick, Muncie: fire and accident pre- 
vention, Leon Hammer, New Albany; 


casualty, A. Will Jenkins. 
Resolutions Adopted 


Several important recommendations 
were made in the report of the resolu- 


tions committee, submitted by Chris 
Zoercher, Tell City, which was adopted 
nny: : 


Elimination of the plate glass pro 
rata clause in the tornado policy. 

Follow Wisconsin, Iowa and Min- 
nesota in modifying the electrical ap- 
paratus clause to cover losses now 
excluded. 

Raise the 5 
erage on outbuildings 
policy to 10 percent. 

4. Revise fire policy form to cover ex- 
pense of fire department service on risks 
in unprotected territory. 

(CONTINUED ON PAGE 36) 
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Repor Gives Some 
of the Results 


A. L. Jenkins Tells What 
Has Been Accomplished 
in Central West 


A. L. Jenkins of Richmond, national 
councillor, in his report stated that it is 
his understanding that the mid-west 
councillors will likely be invited to an- 
other conference with executives in Chi- 
cago in January. He said that other 
results of the efforts of the central west 
concillors have been the supplemental, 





ATWOOD L. JENKINS 


now the extended insurance coverage 
contract. Other accomplishments are: 

A better U. & O. form, which, how- 
ever, so far, only applies to mercantile 
risks. It is also on the agenda for fur- 
ther discussion with the hope that it will 
eventually be extended to manufactur- 
ing risks, 

The removal of limitation clause lim- 
iting to their actual cost losses on 
“printed books, musical instruments, 
pictures, paintings, engravings and their 
frames, statuary and sculpture” and the 
payment of such losses the same as 
other items. 


Modification of Vacancy Permit 


A modification of the change in the 
vacancy permit was also obtained as a 
result of the request. 

A change in the methods of operation 
of both the rating bureaus and the West- 
ern Adjustment was also obtained. 

The retention of the scale of commis- 
sions on farm business was another ac- 
complishment of the W. U. A. division 
of the national council. 

Another unfinished the 


item on 
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agenda is the explosion coverage under 
the extended coverage contract. 

Besides the things which have already 
been accomplished, and such of the items 
above referred to which are still on the 
agenda, other items have been added 
which will be presented at the next 
meeting with the company executives, 
some of which are as follows: 

The inclusion of lightning losses on 
electric equipment where fire does not 
ensue, similar to that now provided in 
Wisconsin, Iowa and Minnesota. 

An increase in the percentage of the 
insurance applying on the dwelling to 
10 percent to apply on barns, garages 
and outbuildings, etc., similar to that 
granted on the Pacific Coast. 

A modification of the present extended 
coverage contract voiding the glass pro 
rata distribution clause where coinsur- 
ance clause is used. 

“Since presenting these three sugges- 
tions to the chairman of our division of 
the national council, two other recom- 
mendations have been presented to me 
by other agents, which, I believe, are 
worthy of our consideration,” he said. 


Fire Department Charges 


“One is that fire department charges 
for services rendered in case of fires out- 
side the corporate limits of a munic- 
ipality be considered as a part of the 
fire loss covered by the policy. 

“The other, that the minimum pre- 
mium on fire and extended coverage 
policies be made the same as the mini- 
mum premium on a combined fire and 
tornado policy. 

“The accomplishments of the National 
Council in the W. U. A. territory have 
been primarily due to two things: First, 
that we have been fortunate in having 
as our chairman since 1931, George W. 
Carter of Detroit, and it has been largely 
due to his untiring efforts to improve the 
business that these accomplishments 
have been secured. Second: The small 
number of changes in the personnel of 
the W. U. A. division of the council 
since its formation.” 





Indiana Convention Notes 

Sidney Smith said he was approached 
following one of his recent addresses by 
an agent who asked to be enlightened 
upon “this here Ox and Usapancy insur- 
ance” he had been hearing about. 

The Agents Financing Company, spon- 
sored by interests indentified with the 
American States of Indianapolis, main- 
tained headquarters and explained to 
many interested agents its plan of opera- 
tion. R. A. Hendrickson, former secre- 
tary of the Indiana association, and J. R. 
Donahue were in charge. 


Jennie Sue Daniel, formerly editor 
of the “American Agency Bulletin” of 
the National Association of Insurance 
Agents, sat at the press table. She is 
now located in Cincinnati, conducting a 
news service. 

The Rough Notes Company had an ex- 
hibit of office systems and publications. 
F. T. McCarthy, Jr., was in charge of an 
Alfred M. Best Company exhibit and 
Cc. G. Long presided at a Charco Chart 
display. 





Picked Up on Sidelines 
at Indiana Convention 





Many company men from outside the 
state attended the annual meeting of the 
Indiana Association of Insurance 
Agents in Indianapolis, including L. L. 
Beach, Continental Casualty, Chicago; 
B. F. Brown, Preferred Automobile, 
Grand Rapids; F. W. Doremus, Amer- 
ican, N. J., Rockford, Ill.; Ivan Escott, 
Home, New York; J. A. Eckstein, Ap- 
pleton & Cox, Chicago; E. H. Forkel, 
National Fire, Chicago; Carlton Hines 
and R. Z. Alexander, American Auto- 
mobile, St. Louis; B. L. Hewett, Sr., 
and B. L. Hewett, Jr., Boston and Old 
Colony, Lansing, Mich.; L. F. Hawley, 
Newhouse & Sayre, Chicago; J. L. 
Feeney, Home Indemnity, Chicago; L. 
J. Fischer and R. L. Maxwell, Home, 
Chicago; R. L. Gordon and J. S. Mount- 
ford, Fireman’s Fund, Chicago; Carl E. 
Ingram, Great American, Chicago; F. 
D. Leonard, Merchants Fire, Grand 
Rapids, Mich.; R. G. Lett, Ocean Acci- 
dent, Chicago; B. A. Jochen, Eagle 
Star, New York; C. J. Lingenfelder and 
L. C. Edwards, America Fore, Chicago; 
E. W. Link, Motor Vehicle Casualty, 
Chicago; John L. Meyer and E. C. 
Staunton, Hartford Fire, Chicago; C. 
D. Redman, Western Factory, Chicago: 
R. S. Danforth, Millers National, Chi- 
cago; E. L. Stephenson, United States 
Casualty, Chicago; William Krucker, 
Ohio Casualty, Hamilton, O.: V. L. 
Montgomery, North America, Chicago; 
Spencer Welton, Massachusetts Bond- 
ing, Boston. 

A rising vote of thanks was tendered 





agents and their clients. 





LANDERS & LANDERS 


Jackson K. Landers, Resident Manager 


814 Merchants Bank Bldg. 
Telephone Lincoln 2408 


LONDON GUARANTEE & ACCIDENT CO.., LTD. 
AMERICAN BONDING CO. OF BALTIMORE 
PHOENIX INDEMNITY CO. OF NEW YORK 
COLUMBIA INSURANCE CO. OF NEW YORK 
THE UNION ACCIDENT & GENERAL INS. CO. 
APPLETON & COX. INC.—MARINE UNDERWRITERS 
CENTURY INSURANCE CO.., LTD. 
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Personal and careful attention given to the business of our 
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Miss Elizabeth Augustus, who had faith- 
fully performed the duties of secretary 
for some months prior to leaving the 
office to go with Coffin when he 
joined the ranks of field men. Miss 
Augustus is the “Girl Friday” who so 
successfully edited a number of the as- 
sociation’s bulletin issues. 

At the closing session a real demon- 
stration was put on for Ross Coffin when 
Chris Zoercher offered the resolution of 
appreciation for what Mr. Coffin had 
achieved for the association as its presi- 
dent and at great personal sacrifice, and 
then proposed that Mr. Coffin be elected 
an honorary member. This was adopted 
with great enthusiasm. 

In commenting on the address by Roy 
Duftus, A. W. Jenkins said Mr. Duffus 
and “Duke” Potter had put Rochester, 
N. Y., on the map as the Mayo brothers 
did at Rochester, Minn. 

Ray Murphy, in his introductory re- 
marks, admitted that the fact Iowa and 
Notre Dame were scheduled to play Sat- 


Ross 


urday had something to do with his 
pleasure in accepting the invitation to 
speak at the Indiana convention, as it 


put him in striking distance of his alma 
mater, Iowa University, where he had 
played on the team in his day and now 
has a son on the squad. 

Jasper A. Searles, Muncie, a long time 
member of the Indiana Association and 
former official, always a faithful attend- 
ant upon its meetings, explained his ar- 
rival on the second day as being due to 
a visit at his home by his son, Nathan F. 
Searles, who left Thursday to take up 
his duties in a new post as junior pilot 
for the Pan-American Air Line, Pacific 
Division. He will be assigned to planes 
of the Clipper class. 


A complimentary luncheon bridge party 
was given by the association for visiting 
ladies, which was well attended. 
nine ladies had registered. 


Fifty- 


Indianapolis, Ind. 











W. P. RAY & CO., INC. 


General Agents 


INDIANAPOLIS, INDIANA 








GENERAL 


COOLING-GRUMME-MUMFORD COMPANY, INC. 


AGENTS 


INDIANAPOLIS 


Equipped to serve Indiana Agents writing 


FIRE, INLAND MARINE, AUTOMOBILE AND CASUALTY LINES 


We solicit your inquiries on underwriting problems 





Ernest Newhouse 





Emerson Newhouse 


SPECIAL AGENTS: 
Harold Wells 





John P. Keiser 


Seymour Braman 
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Public Relations 
Work Needed in 


Surety Field 


L. Calvin Jones Points 
Out Possibilities in 
Cincinnati Address 


That a public relations job must be 
dene on behalf of corporate suretyship 


was stressed by L. Calvin Jones of 
Youngstown, O., immediate past presi- 
dent of the Ohio Association of Insur- 
ance Agents, in an address before a 
meeting of the Cincinnati Casualty & 
Surety Association. He said: 

“We must take steps to educate the 
public so that they will understand the 





I.. CALVIN JONES 


principles of insurance and suretyship 
as you and I understand them. If the 
public gains a fair understanding of the 
methods of operation and the problems 
inherent in our business we will save 
ourselves and the companies a great deal 
of trouble and a great deal of criticism 
in the years to come.” 

Mr. Jones, who was speaking on the 
difference between insurance and surety- 
ship, called attention to the fact that 
legislatures all over the country are tak- 
ing consistent raps at the business 
through various types of so-called 
cial legislation.” 


“oo. 


Must Have Free Competition 


“If we are to preserve our business 
and continue to render satisfactory serv- 
ice at reasonable cost,’ he said, “we 
must be permitted to run our own busi- 


ness. We must be free from rate regu- 
lation. It is not sufficiently elastic to 
fit the peculiarities of the surety busi- 
ness, 

“IT know of no other case where gov- 
ernmental operation or. unreasonable 


control of business was ever beneficial 
to the public. If the public of this state 
(CONTINUED ON PAGE 42) 





Chicago Group Acts 
on Non-Profit Plan 


A. & H. Men Say Support 
of Hospitalization 
Association Is Harmful 


The Chicago Accident & Health 
sociation is taking steps to rectify the 
situation created by the so-called non- 
profit hospitalization associations publi- 
cizing the fact that some Chicago 
insurance offices and companies are sub- 
scribing to their plans. At the November 
meeting a special committee headed by 
R. E. Watts, Pacific Mutual, reported 
and it was decided to send its suggested 
letter to 700 insurance offices in Chicago. 
In the communication the association 
says it is not attempting to dictate to 
the insurance organizations involved but 
it does wish to call their attention to the 
inconsistency of supporting the hospital 
plans which are capitalizing extensively 
on the publicity, advertising and efforts 
expended by the general insurance field 
in 


acquainting the public with its pro- 
tection needs. 
“By the very nature of their setup 


these hospitalization associations can do 
nothing to compensate you or your rep- 
resentatives 


for your expenditure upon 
which they capitalize. Their activities 
encourage the attitude taken by certain 


government agencies which aspire to be 
in competition with you by their very 
existence,” the letter states. 


Incite Other Invasions 


No attempt was made to discuss the 
merits of the hospitalization plan, but 
the Chicago association said that if those 
engaging in the insurance business sub- 
scribe to the plan they incite the inva- 
sion by non-insurance groups in the field, 
“which insurance representatives feel is 
peculiarly theirs by virtue of their train- 
ing, experience and investment of time 
and money. 

“It would seem inconsistent with the 
principles of the insurance business, 
which permits profit to its members, to 
promote this type of operation, and cer- 
tainly it is difficult for the general public 
to understand the situation,” it is stated. 

In the letter the Chicago association 
seeks the reaction of the various offices 
on whether or not they sanction such 
non-profit plans. The communication 
was sent out over the signature of R. B. 
Kegley, Moore, Case, Lyman & Hub- 
bard, president. 

The Chicago 
Christmas party 


association will hold its 

Dec. 8, with Charles 
N. Dubach, Hartford Accident, in 
charge. The next regular gathering will 
be a discussion meeting Dec. 12. 


Sell Wives and Children 


In discussing “Successful Prospecting 
and Sales Methods,” C. W. De Gryse, 
Rockwood Company, Chicago, said that 
although every salesman is inclined to 
specialize in certain types of prospects, 
he should not overlook others, especially 
wives and children over 14. He told 
of how he called on a prospect and 
found he had a good accident policy so 
he sold reimbursement policies on his 
wife and daughter. Later the man 
added a reimbursement policy for him- 
self. 


(CONTINUED ON PAGE 42) 
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N. Y. Rating Board 


Observes Its 25th 








Compensation Bureau 
Dinner Dance Is 
Attended by Notables 


The compensation insurance rating 
board of New York celebrated its 25th 
anniversary at a dinner dance attended 
by 450 members of the board and its 
staff, company representatives and their 
guests. S. B. Perkins, assistant secre- 
tary Travelers, was toastmaster and 
speakers included Superintendent Pink 
of New York, Miss Frieda S. Miller, in- 
dustrial commissioner; John L. Train, 
president Utica Mutual; J. J. Hoey, col- 
rector internal revenue, who was a dep- 
uty insurance superintendent in the 
board’s early days; V. A. Trundy, vice- 
president American Mutual Liability; 
V. Goodwin, vice-president 
Fund Indemnity, formerly 
with the board; H. D. Sayer, 
director state fund. 

Leon S. Senior, general 
viewed the development 
since its inception. 


R. 


deputy 


Inanas 
ot the 


ger, re- 
board 


Pink Appreciates Cooperation 


Superintendent Pink spoke 
atively of the cooperation of the board in 
the preparation of workmen’s compensa- 
tion rules and rates and of the effective 
manner in which it operated. Mr. Hoey 
told of the drafting of the constitution of 


| the organization and of the methods to 


be pursued. 

Mr. Train, who has been an active fig- 
ure in the board since its creation, out- 
lined the problems confronting the com- 
pensation business in the early days, and 
the steady improvements in its practic es 
made to conform to ever changing gen- 
eral conditions. 

Former employes of the board, who in 
the past left its service to assume im- 
portant company or association connec- 


tions, include: A. B. Lawrence, deputy 
commissioner of New Jersey; W. G. 
Lutz, Standard Accident; Rexford 
Crewe, Hartford Accident; Mark Kor- 
mes, state fund; J. A. Roe, Indemnity of 
North America, and R. S. Elbert, Fire- 
man’s Fund Indemnitv. 


Commissions on the 
Safe Driver Plan Up 


NEW YORK—Representatives of 
the National Association of Insurance 
Agents and of the National Association 
of Casualty & Surety Agents will con- 
fer Friday with General Manager Wil- 
liam Leslie of the National Bureau of 
Casualty & Surety Underwriters re- 
garding commissions on safe driver re- 
ward automobile business. 


PLAN APPROVED IN MISSOURI 
JEFFERSON CITY, MO. — Attor- 
ney-general McKittrick has approved 
the “safe driver reward” under Missouri 
law, stating that the plan was simply 
a rate-making device. Superintendent 
Lucas asked the opinion. The attorney- 
general said no state law exists con- 
trolling motor car rates in Missouri. 


appreci- 





a mot it 
Firemen’s | 
connected | 


Some Changes Made 
‘in the Surety Rules 
for Chicago Offices 


Acquisition Cost Confer- 
ence Makes Provision 
for Relief Measures 


NEW YORK—tThe fidelity and surety 


acquisition cost conference held a long 


meeting here Friday, reaffirming in 
general the rules it had previously 
adopted for h: andli ig fidelity and surety 


business in Chicago and Cook county. 


adopted some amendments. The 
rules as changed become effective Dec. 
1. The casualty acquisition cost con- 
ference did not take any action on its 
rules and as previously adopted they 
i also become effective Dec. 1. 
| Relief Rule Established 
It was decided by the surety con- 





ference to establish a relief rule. which 
would apply only to the general agency 
situation. This is intended to take care 
of existing situations in representation ~ 
where application of the former rule 

would seriously injure a vested interest 
founded in all equity. A special com- 
mittee Me draft the wording of the re- 

lief rule, t being composed of chief ex- 


ecutives. "hs is stated that in all proba- 
bility applications -for relief must be 
filed not later than Jan. 1. 

There was some discussion on the 


question of appointing an administrator 
at Chicago, but it will be taken up at 
a later date. The classification of 
“city agents’ was abandoned and they 
will be known as “Class A” agents, the 
same as general agents. The selection 
of an arbitrator has been referred to 
the executive committee. It has a num- 
ber of applications for the post. 


Classification of Agents 


The Chicago rules for surety busi- 
ness are based on those adopted by the 
conference for national use. Classes of 
representation provided for are: Prin- 
cipal office, of which each company may 
have one; general agent, revised rules 
for which are to be adopted: service of- 
fices; Class A agents, who are required 
to have a bona fide surety department 
operated by some one recognized as a 
competent surety man and who must 
have produced and paid for to members 
of the conference $35,000 annually in 
fidelity and surety business during 1936, 
1937 and 1938. 

Other classes of representation are 
probate court agents, of which each 
company may have one to whom it may 
pay not more than general agency com- 
mission for probate court business only; 
office agents, who are individuals em- 
ployed as solicitors in home offices, 
branch offices or general agencies, and 
“all other producers.” 

Commissions provided under 
etv conference rules in 
are: 


the sur 
Cook County 


(CONTINUED ON PAGE 42) 








32 CASUALTY 


Legal Problems of 
Eye Discussed 


The eye and its legal problems were 
discussed by Dr, L. R. Mellin, eye, ear 
nose and throat specialist, Chicago, at 
a meeting of the Casualty Adjusters As- 
sociation of Chicago. 

He said the study of the eye is prob- 
ably the most definite in the actual prac- 
tice of medicine because all of the parts 
involved can be seen objectively and 
definite measurements to determine nor- 
mal and variation from the normal stand- 
ards can be had. 

In the last 20 years much has been 
learned about examination of eyes. 
There has been developed an _ instru- 
ment called the slit lamp, which is, in 
plain words, a microscope for the pur- 
pose of studying the eye and its varia- 
tions from the normal. This instrument 
has proved whether the damage is recent 
or old and this, of course, is extremely 
important from a legal standpoint. 

Some years ago there was developed 
a special camera to make photographs 
of both the external and internal parts 
of the eye, which has become of extreme 
importance in legal problems. 

Now when confronted with an al- 
leged or actual recent injury of the eye 
and upon examination it is found that 
there is old disease of the eye causing 
loss of vision or use, that old condition 
can be photographed and shown in 
court. It has proved of extreme value in 
many cases and has saved the insurance 
carriers thousands of dollars. 

Dr. Mellin said that it is his opinion 
that eye injuries, actual or alleged, 
should only be seen by competent ocu- 
lists trained specially in medico-legal 
principles who know the importance of 
proper treatment for eye injuries and 
who appreciate fully the necessity of a 
complete and detailed examination im- 
mediately after the injury. 

To reduce the cost of eye injuries, he 
suggested: 

(1) Visual surveys by competent med- 
ical men and a complete record of the 
visual acuity, both uncorrected and cor- 
rected, so that in the future, if ever a 
question arises as to what an injured em- 
ploye is entitled to as a result of an in- 
jury, there may be some record to de- 
fend unjustifiable claims of loss. 


(2) Proper safety measures and 
proper medical care. 
(3) Where an individual has a 


marked loss of vision in one eye that 
cannot be corrected by glasses and the 
subject is subjected to severe industrial 
eye hazards, he should be compelled to 
constantly wear the new type of shatter- 
proof lenses, which in appearance are no 
different than what the general public 
now wears but in no instance can these 
lenses be shattered so that they might 
cause any further damage. 





U.S. F.& G. Master Auto Rate Chart 


United States Fidelity & Guaranty 
has printed a master automobile rate 
chart that is applicable to all states ex- 
cept Louisiana, Massachusetts, New 
Hampshire, New York, North Carolina, 
Oklahoma, Texas, Virginia, and Wash- 
ington. It was designed by J. Dillard 
Hall, assistant agency director. It is 
pocket size and very convenient to use. 
In the first column are given the basic 
bureau rates in even dollars, ranging 
from $14 to $88 for P. L. This is the 
rate applicable to cars in the B class, in 
limits of 5/10. Then across the page 
opposite each such rate are given tlie 
rates for 10/20 and 25/50 limits of cov- 
erage for cars in the B class; the 5/10, 
10/20 and 25/50 rates for A class cars 
and the same rates for A-1 class cars. 
Inasmuch as the basic rates in all of 
the states in which the chart is applic- 
able are quoted in even dollars, the 
chart is most convenient. A _ similar 
table is given for property damage in 
the basic premium range of $5 to $23. 

There is also shown an increase limits 
table for bodily injury and P. D. or for 
limits not shown in the main table. 





FeNATIONAL UNDERWRITER 


Toastmaster De Luxe 
at Illinois Meeting 

















SPENCER WELTON 


Vice-president Spencer Welton of the 
Massachusetts Bonding, conventioneer 
extraordinary, who registers at many 
agency assemblages and participates in 
numerous conclaves where insurance 
men foregather, was toastmaster at the 
banquet at the annual meeting of the 
Illinois Association of Insurance Agents 
at Springfield. 





New Medical Reimbursement 
Ruling in New Jersey 


Deputy Gough of the New Jersey de- 
partment states that a number of cas- 





ualty companies have approached the 
office for the purpose of securing con- 
sent to the issue of so-called medical 


reimbursement riders to be attached to 
automobile liability policies. These 
riders, he exptained, ordinarily provide 
for reimbursement of medical expenses 
incurred by any passenger other than 
the assured named in the policy, for all 
medical or surgical expense resulting 
from injuries received as a result of an 
accident involving the automobile in- 
sured, and for the payment of death 
benefit not exceeding the nominal 
amount, such as $250. Deputy Gough 
states the department has taken the 
position in all these cases that the 
riders provide accident insurance and 
that they cannot be issued legally in the 
state except as separate policies, each 
covering a single assured, and that all 
such policies must be written in accord- 
ance with the provisions of the act con- 
cerning accident and health policies. 


New York Examinations 


The New York department is making 
its customary examination of the Na- 
tional Bureau of Casualty & Surety 
Underwriters. When the new insurance 
code of the state becomes operative Jan. 
1 examination of rating organizations 
will be made once in five years, instead 
of three as heretofore. The cost of such 
investigations, however, must be de- 
frayed by the associations studied, a 
charge from which they have been 
exempt thus far. 


Diemand on City Trust Board 


John A. Diemand, executive vice- 
president Indemnity of North America, 
has been appointed by the board of 
judges of Philadelphia as a member of 
the board of city trusts, which manages 
the $90,000,000 Stephen Girard estate 
and 63 minor trusts. The post is a life- 
time one. Mr. Diemand, who is presi- 
dent of the Girard College Alumni, man- 
aged by the board, succeeded Sydney 
E. Hutchinson, Philadelphia insurance 
man, who resigned last June. 





Boney Disapproves 
N. C. Auto Rates 


RALEIGH, N. C.—A new schedule of 
automobile liability rates which became 
effective in North Carolina Nov. 1 was 
disapproved by Commissioner Boney 
after he had discovered the new schedule 
actually would have meant an increase 
in total premiums paid in the state in- 
stead of a decrease. 

Commissioner Boney has called a 
meeting of the governing committee of 
the North Carolina Automobile Rate Ad- 
ministrative Office for some time this 
month to revise classification of private 
passenger automobiles under which the 
schedule was prepared. 

The committee, using experience in 
other states where the classification plan 
has operated, estimated that 20 percent 
of the cars would be in the A-1 classifi- 
cation, 60 percent under A, the non-busi- 
ness type, and 20 percent under B, cars 
used for business. The A-1 group got a 
substantial premium reduction, the A 
group a slight cut, and premiums were 
increased for the B classification. A sur- 
vey of North Carolina showed, however, 
that 60 percent of the cars in the state 
would come under the B classification, 
where the premium was increased, thus 
increasing the total amount of premiums 
paid. 

Commissioner 3oney recommended 
that agents issue binders on their No- 
vember and December policy expira- 
tions, not issuing policies until the rate 
revision can be effected. New rates, to 
be published shortly after Dec. 1, will 
be retroactive to Nov. 1 and all premi- 
ums adjusted accordingly. 


Policy Void Before First 
Installment Was Due 


LANSING, MICH.—The supreme 
court of Michigan, in a five to three 
decision, upheld Michigan Mutual Lia- 
bility in its contention that there was 
no coverage under the personal accident 
section of a combination automobile 
policy until the first instalment of the 
premium was paid as required by the 
terms, although the accident occurred 
after the effective date of the policy and 
before the due date of the instalment. 

The policy in question was issued to 
C. E. Gross on Oct. 20, 1936, effective 
for one year from Nov. 9, 1936, with 
the premium payable in monthly instal- 
ments, the first due Dec. 9. The insur- 
ing clause of the automobile accident 
section stated that it covered accidents 
after the date of the payment of the 
entire annual premium, unless otherwise 
provided. A declaration attached to the 
policy provided that this section should 
become effective with the payment of 
the first monthly instalments or if a 
dividend or other credit should be ap- 
plied to the policy. Gross was killed 
in an automobile accident Dec. 3, and 
Michigan Mutual Liability denied lia- 
bility, maintaining that the automobile 
accident coverage was not in effect until 
the first instalment was paid, regardless 
of the effective date of the policy. 


No Credit Extended for Premium 


The majority opinion of Justice 
Chandler held that the statements in the 
policy and in the declaration were 
unequivocal and that there was no credit 
extended for the premium which would 
have applied to the automobile accident 
section. Justice Bushnell in a dissenting 
opinion maintained that both the as- 
sured and the company intended the 
entire policy to be effective for one year 
from Novy. 9, that there was no default 
in payment and that the policy should 
have been in effect in its entirety at 
the time of the death of the assured. 





V. H. Bartholomew, resident vice- 
president of the Chicago office of Stand- 
ard Accident, is on a hunting trip in 
northern Michigan and Canada. It is 
expected that he will return the early 
part of next week. 
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WILLIAM H. MENN, 


Los Angeles 


W. H. Menn of Los Angeles, presi- 
dent National Association of Insurance 
Agents, was among the home folk at the 
annual meeting of the California associa- 
tion at Oakland this week. He is held 
in the highest regard by his fellow 
agents in his home state. 








Burglary Case Decided 
in Favor of Company 
by Illinois Appellate Court 


The Illinois appellate court, third 
district, has rendered judgment for Mas- 
sachusetts Bonding under a_ burglary 
policy, the issue centering about con- 
struction of the clause providing that 
there must be proof of entry made by 
actual force and violence of which there 
shall be visible marks, etc. The case was 
Bridge et al. vs. Massachusetts Bonding. 

The assured operating a jewelry store 
at Springfield under the firm name of 
Frank A. Bridge & Co. suffered a loss 
of about $17,000 when robbers forced 
the store manager one morning to open 
certain safes. The jeweler had a $2,500 
robbery policy with Massachusetts 
3onding and a $9,000 burglary policy. 
Massachusetts Bonding admitted liabil- 
ity and settled for $2,353 under the rob- 
bery policy but denied liability under the 
burglary contract. Rose, the manager, 
was slow to comply with the robbers’ 
demand that he open one of the safes. 
The robber struck Rose twice with the 
butt end of his gun, causing Rose to 
bleed profusely. The blood was over the 
safe and at one point the gun was dis- 
charged leaving a bullet mark on one of 
the safes. 

The assured set up the theory that 
the marks of the bullet and bloodstains 
from one of the safes, which was not 
opened, were evidence of force and vio- 
lence and that marks of tools and ex- 
plosives upon another safe in the pres- 
ence of bloodstains from Rose’s fingers 
upon the doors of that safe, which was, 
opened, constituted proof to the use of 
chemicals. The assured offered expert 
testimony to the effect that human 
blood is composed of chemical sub- 
stances. 

The appellate court decided that the 
assured’s theory constituted a_ forced 
construction of the clause which is 
stated in plain and unambiguous lan- 
guage. There is no justification to force 
from plain words unusual and unnatural 
meanings. 


A. J. Giebel, manager of the accident 
and health department of the North 
American Life & Casualty of Minne- 
apolis, is the father of a son, John 
Arthur. 
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American Guarantee 
Names Two Officials 
Lewis Heads Boiler and 


Machinery, McCosky 
Fidelity Department 
Further plans for development of 


business by the American Guarantee & 
Liability, affiliate of the Zurich, were an- 


nounced this week by Neville Pilling, 
i including the appointment of 
Guy Lewis as head of the boiler and 


i department and Walter E. 
McCosky as head of the fidelity depart- 
ment. Both of these men will make 
their headquarters 1 in the Chicago offices 

For the past nine years Mr. Lewis has 
been connected with the Hartford Steam 
Boiler at its Chicago office. After com- 
pleting his engineering course at the 
University of Missouri in 1920 he spent 
five years working for several concerns 
specializing in the manufacture of Diesei 
engines. Shop work during this period 
gained for him a practical knowledge oi 
design and construction of power ma- 
chinery, which later served as_ the 
groundwork for successful selling 
perience in the same field. 


McCosky Experienced Man 


Mr. McCosky goes to American Guar- 
antee after 10 years with the Stand- 
ard Surety at its home office in New 
York City where he was manager of the 
fidelity and surety departments. Previ- 
ously he was connected with the Royal 
Indemnity Company from 1922 after 
graduation from college until 1929, then 
was superintendent of the fidelity and 
blanket bond departments. 

The American Guarantee was organ- 
ized in August by the Zurich and will 
specialize in writing boiler and machin- 
ery lines and fidelity business. In addi- 
tion, however, it is expected it soon will 
be licensed to transact practically all 
forms of casualty insurance in all states. 


Apology to Hartley Caldwell 

In the Nov. 9 issue of THE NATIONAL 
UNDERWRITER a statement was made in 
connection with the appellate division 
of the Los Angeles county superior 
court upholding the California surplus 
line law to the effect that the prosecu- 
tion offered evidence from Lloyds that 
there was no Lloyds syndicate of which 
Hartley Caldwell was a member, and 
that Mr. Caldwell was in no way con- 
nected with Lloyds. The correspondent 
of THe NATIONAL UNDERWRITER evi- 
dently was entirely in error in making 
this statement and this publication 
apologizes to Mr. Caldwell for the false 
information printed. 





Commissioner Holmes 
Proposes a Duel 





Commissioner John J. Holmes of 
Montana comes forth with a suggestion 
to Emile Bienvenu of New Orleans, chief 
examiner of the Louisiana insurance de- 
partment, in his castigation of Commis- 
sioner J. Gontrum owing to some 
assertions that the latter made in his 
recent address before the Maryland As- 
sociation of Insurance Agents reflecting 
on the Louisiana department’s alleged 
Position in regard to company examina- 
tion. Commissioner Holmes states that 
the only honorable way out of this 
controversy is for Mr. Bienvenu and 
Commissioner Gontrum to fight a duel 
in Biloxi at the December meeting of 
the National Association of Insurance 
Agents. Commissioner Holmes says: 

“As I had considerable experience in 
Ireland with duels, and as Frank Julian 
of Alabama presented me with an ‘Irish 
machine gun,’ I would like the privilege, 
it this is not a private fight, of chal- 
lenging both of you or the winner at 
Biloxi.” 


ex- > 
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To Be President 

















H. N. 


DOUGLASS 


The nominating committee of the Chi- 
cago Casualty Managers Club has put 
forward for its new president, H. N. 
Douglass, resident manager of the New 
Amsterdam Casualty, who has had much 
experience in administrative lines as he 
is president of the Illinois Insurance 
Federation and has taken a prominent 
part in other organizations. 








Chicago Surety Association 
Elects Korte President 


Albert Korte, Fidelity & Casualty, 
Chicago was elected of the Surety Un- 
derwriters Association of Chicago at the 
annual meeting and party this week. He 
succeeds P. O. Olstad, Continental Cas- 
ualty. The other new officers are: 

Vice-president, A. F. McCarthy, Mas- 
sachusetts Bonding; secretary, Ward 
Hilton, Hartford Accident; treasurer, 
John Bryden, Glens Falls Indemnity, 
and general counsel, E. V. Mitchell, 
general counsel Continental Casualty. 

Lyle H. Gift, Peoria, newly elected 
president of Illinois Association of In- 
surance agents, and Spencer Welton, 
vice-president Massachusetts Bonding, 
were special guests. 

H. L. Dalton, National Surety, was 
in charge of arrangements for the party, 
which included elaborate entertainment. 





Group of Railroad Men 
Took Travelers Course 


The death of George L. Truitt of 
Chicago, who was former assistant cas- 
ualty manager of the Travelers and 
later co-manager with L. J. Kempi 
there, recalls that he was one of a 
group of a dozen railroad men, located 
in New York City, that went to Hart- 
ford and took instruction in workmen’s 
compensation and liability, that being 
the inaugural of the Travelers casualty 
school. Workmen’s compensation was 
just coming into the limelight and the 
Travelers felt it necessary to train com- 
pensation specialists. Mr. Truitt had 
been to Bridgeport, Conn., and had 
come in contact with a Travelers man, 
who pointed out the opportunities for 
schooled men in this direction. Among 
the members of that class were J. J. 
Falvey, now a Chicago broker, who 
succeeded Mr. Truitt as assistant man- 
ager of the Travelers in Chicago, and 
Arthur H. Stofft of the Ocean Acci- 
dent, assistant agency manager. When 
the students completed the course they 
were assigned to different positions in 
the field. Mr. Falvey was one of the 
pallbearers at Mr. Truitt’s funeral on 


his 10-acre place at Deerfield, Ill. He 
had just completed the sale of this 
property two or three days before he 
died. 
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Indiana Casualty Committee 
Seeks Some Modifications 





A. Will Jenkins ot Richmond, as chair- 
man of the casualty committee of the 
Indiana Association of Insurance Agents, 
stated that one oi its objectives has been 
accomplished, viz., the voluntary com- 
pensation for executive officers in com- 
pensation insurance. Progress has been 
made toward the correction of the res- 
taurant classification and the carpentry 
classification in workmen’s compensa- 
tion. The report stated that in its opin- 
ion there has been too much stress laid 
on the question of cost in automobile in- 
surance rather than proper protection, 
The opinion was expressed that should 
the bureau companies have broadened 
their policies to meet the needs of the 
public rather than to have tried to meet 
rates, the chaos which followed would 
have been avoided. The committee has 
had up with the National Bureau the 
question of broadening the automobile 
policies in regard to what constitutes a 
“consideration,” since in case of a con- 
sideration the insurance contract is 
voided. The report further says: 


What Constitutes Consideration? 


“The majority view now generally ac- 
cepted by insurance companies can be 
expressed somewhat as follows: If ‘A,’ 
the insured, has no intention of making 
the trip and only does so upon solicita- 
tion by the guest and upon the repre- 
sentation that the guest will pay a part 
or all of the expenses incurred, the ex- 
clusion in the policy will bar recovery. 
If, however, 
trip with ‘B,’ 
not ‘B’ makes any contribution to the 
operating cost, then any payment by 
‘B’ will not void recovery under the pol- 
icy. The test is whether or not such 
payment is the inducement or considera- 
tion for which the trip is made. 

“The foregoing view is based on the 
following decision handed down in the 
case of Wojewoda vs. City of Detroit: 


Court Decision Quoted 


“*The arrangement was made in ad- 
vance of the transportation. It was for 
a definite sum of money. Hayes testified 
that the payment by decedent was a 
method of contributing to the cost of 
gasoline consumed and was a matter of 
courtesy. But he also testified that there 
was no arrangement with decedent that 
the money was to be used for gasoline, 
and that the agreement for transporta- 
tion was for a specific sum without re- 
gard to its use. If the payment was not 
by way of voluntary or spontaneous 
courtesy of a guest or cooperative con- 
tribution to the expense of the trip, the 
fact that the driver made the expense the 
basis of his computation of the charge 
would not prevent the carriage being for 
hire.’ 


Policy Feature Presents Itself 


“This feature of our policies will pre- 
sent itself quite frequently to many of 
us as agents. In Richmond it is pre- 
sented to us twice each year, when the 
students of Earlham College are taken 
on an outing by the college authorities. 
Each student pays $5, $1.25 of which is 
given, by prearrangement, to the driver 
of the car, as a contribution to the cost 
of gasoline and oil. Since such an ar- 
rangement voids the policy, it is neces- 
sary that we > take the matter up with Ys 
bureau in order that it may unwind < 
sufficient amount of red tape to prt 
mine what might constitute a fair rate 
or charge for this unusual hazard. 

“Suppose some unknowing citizen of 
Richmond should volunteer the use of his 
car for such a trip and nothing had been 
done about his insurance before the trip 
was made, and a very serious accident 
should occur. By the rulings of the 
courts the carrying company could easily 
prove that there was a definite prear- 
ranged consideration paid, and therefore 





‘A’ contemplates making a |! 
regardless of whether or | 





the policy was void. The entire judg- 
ment would fall upon this generous- 
hearted individual, and he would finally 
end by losing his home. It becomes the 
duty of insurance men to bend every ef- 
fort to modify such conditions which we 
as insurance men, know exist and which 
would operate to the detriment of the 
unsuspecting public. 

Want Feature Corrected 

“There are policies now on the market 
written below conference companies’ 
rates, which do not carry the considera- 
tion provision. Is it any wonder that 
agents are compelled to use this kind 
of a policy in preference to those issued 
by the conference companies, which old 
established agencies have represented for 
years? It is the sincere desire of your cas- 
ualty committee that this feature may be 
corrected this coming year, but to put 
across to the National Bureau of Cas- 
ualty & Surety Underwriters such a plan 
is a Herculean task. 

“At the National Association of Cas- 
ualty & Surety Agents meeting at White 
Sulphur Springs, considerable discussion 
was indulged in on the automobile ques- 
tion, and the advisability of the com- 
panies having adopted the safe driver 
reward plan. The fact that its adoption 
had not materially altered the situation 
nor lessened mutual competition was evi- 
denced by the fact that many agencies 
are still mixed so far as stock and mu- 
tual company representation is con- 
cerned. But, regardless of safe driver 
reward or a straight reduction in rate, 
would it not be much better to modify 
our policies so that when a loss comes 
the public is not going to feel that the 
companies will immediately begin look- 
ing for a loophole to avoid payment of 
a claim? 


Classifications Need Modification 


“No doubt many of you have encoun- 
tered classifications and rules in our 
compensation and public liability man- 
uals which, in your opinion, should be 
modified. It is the desire of your cas- 
ualty committee that these problems be 
presented in order that a solution may 
be accomplished if at all possible. 

“Just recently we had occasion to issue 
a public liability policy for an exercise 
and health institute. If you will refer 
to your public liability manual you will 
find that the coverage excludes bodily 
injury claims due to the rendering of 
any professional services or the omission 
thereof. This would therefore, in my 
opinion, confine the policy coverage to 
the usual ordinary accidents in or around 
any store or doctor’s office, which pol- 
icy usually carries a minimum premium 
of $10. But for exercise and health in- 
stitutes, while the area rate is only 5 
cents, the minimum premium is $100. 
Certainly something must be wrong, 
either in the coverage or the rate, and 
here is a problem to unravel.” 


Indiana Report Made 


The nineteenth annual report of the 
Indiana department of insurance, for the 
vear ending June 30, has been released. 
Fees and taxes collected totaled $2,176,- 
124, of which fire companies paid $304,- 
504 in taxes and $58,893 in fees; life 
companies, $1,273,225 and $14,458, taxes 
and fees respectively; miscellaneous com- 
panies $355,052 and $38 ,733. Assessment 
companies paid $2,937 fees. The fire 
marshal tax collec “i from fire compa- 
nies was $92,725. The department spent 
£65,077 of the $70,519 appropriated for 


its use. The workmen’s compensation 
division spent $11,655 of an appropria- 
tion of $14,656. Deposits with the in- 


surance department by companies to- 
taled $198,032,427. Seven hundred forty- 
five companies were licensed during the 
year, six withdrew, leaving net 739 li- 
censed June 30. 
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WORKMEN'S COMPENSATION 





Comp. Commission’s Rulings | Federal Labor Men to Aid 


Not Final, Court Holds 


LANSING, MICH.—The Michigan 
supreme court, in two divided decisions, 
overruled findings by the compensation 
commission as to employes’ injuries and 


reinstated compensation, holding that 
these findings are not conclusive. The 
first case was Hayward vs. Kalamazoo 


Stove Company, with American Mutual 
Liability the compensation carrier. It 
is regarded by some as not in harmony 
with previous decisions of the court. 

Hayward was injured in August, 1936, 
returning to light duties in December 
of that year. A settlement agreement 
was filed with the labor department at 
that time to permit the rehabilitation 
attempt. In November, 1937, the plant 
closed for lack of business and the com- 
pensation commission, although finding 
that Hayward’s condition was un- 
changed, reinstated the compensation 
award on the theory that he was entitled 
to partial disability compensation if he 
were not employed at the lighter work 
for which he was rehired. Later the 
compensation commission declared that 
Hayward had recovered and_ stopped 
compensation. On an appeal from this 
ruling, the supreme court, in an opinion 
by Justice Potter, ruled that the com- 
pensation commission is not a judicial 
body, that its findings are not binding 
upon the supreme court and awarded 
further compensation to Hayward. 
Three justices concurred in this opinion 
and two others concurred in results. 
Justices Wiest and Chandler dissented. 

With the same division of justices, 
the supreme court also overruled the 
compensation commission's finding in 
the case of Romanchuk ys. Ford Motor 
Company. Romanchuk claimed that a 
partial hernia for which he_ received 
compensation had caused a heart ail- 
ment and the supreme court overruled 
the finding of the compensation com- 
mission against him. 


Asks That Building Owner Be 
Notified of Cancellation 


LINCOLN, NEB.—Attorneys for the 
National Bureau of Casualty & Surety 
Underwriters and for the American Mu- 
tual Alliance are requested, in a letter 
from John S. Logan, Nebraska depart- 
ment attorney, to ask all companies to 
make a rule that whenever compensation 
insurance written for building contrac- 
tors is cancelled, the owner of the struc- 
ture shall be notified. 

This was done at the request of Pre- 
siding Judge Coffey of the state compen- 
sation court, because of several instances 
where owners of buildings have been 
compelled to respond in damages be- 
cause of cancellation of policies they had 
required and which they saw to it were 
secured. 

Mr. Logan says the department has 
no authority to require that policies con- 
tain such a provision. 


Has Right to Designate Doctor 


ST. PAUL—Under the Minnesota 
compensation law the employer has the 
right to designate the physician to treat 
an injured employe in the absence of 
special circumstances, the state indus- 
trial commission has just ruled. 

The employer does not become liable 
for medical expenses incurred by the 
employe himself until and if he (the em- 
ployer) has been unable or refused to 
furnish the same. 

John Carmody, a St. Paul fireman, 
was injured while on duty and called in 
his own family physician. Previously the 
city had designated a list of physicians 
who were to be called in to treat any 
city employe injured on duty. Upon 
refusal of the city to pay the physician's 
fee, Carmody appealed to the industrial 
commission. A _ referee found against 
Carmody and his findings were affirmed 
by the industrial commission. 





Ohio Compensation Fund 


COLUMBUS, O.—Marshall Dawson 
of the U. S. bureau of labor statistics 
has been appointed administrative ad- 
visor of the Ohio industrial commission, 
having been granted a leave of absence 
for one year. He recently completed 
a survey of workmen's compensation 
administration in the United “pier 
Canada and Puerto Rico. He will seek 
to acquaint employers of the commission 
with methods of procedure in other 
states. Max D. Kossoris, senior statis- 
tician of the U. S. bureau of labor, will 
Mr. Dawson for a short period. 
New legislation will be drafted. The 
Ohio commission has been under the 
fire of the Citizens Tax League of Ohio 
for some time, which accused “it of 
inefficiency and waste. 

Two months ago the league reported 
to Governor Bricker that 3,000 Ohio 
employers were dodging premium pay- 
ments, thereby depriving the state of 
$1,000,000 a year in premiums, while 
$2,000,000 in uncollected premiums and 
$500,000 in refunds to employers “lic 
buried in the stack of 300,000 unaudited 
payrolls now on hand.” 


assist 


Missouri Hearing Nov. 24 
JEFFERSON CITY, MO. —A public 
hearing will be held in Consmmloclonst 
Lucas’ office here on Nov. 24, be- 
ginning at 10 a. m., to consider the 
following filings, as submitted by the 


National Council on Compensation In- 
surance: 

Annual revision of workmen’s com- 
pensation insurance rates and _ rating 
values. 


General revision of occupational dis- 
ease rates together with amendments to 
the existing occupational disease pro- 
cedure and a schedule plan of rating for 
foundry risks. 

Basic manual and experience rating 
proposals on creameries, bottling, ex- 
perience rating plan of third party cases, 
scaffold installation (hod hoist or con- 
struction elevator installation), manual 
rules on calculation of modifications, 
concrete products manufacturing, sewer 
and gas main construction, oil or gaso- 
line distributing, ice dealers, coal mer- 
chants, executive officers rule, lead and 
zinc mining and limitation of liability 
under Paragraph One (b). 

Consideration shall also be given, at 
this time, to the proposed plan for the 
retrospective rating'as discussed at last 
vear's hearing. 


Ban Participating Stock Policies 
JEFFERSON CITY, MO.—Attempts 

of stock casualty companies to write 

participating workmen’s compensation 


policies in Missouri received another 
setback in an opinion by J. F. Allebach, 
assistant attorney-general, that a stock 


company has no legal power to do this. 
The opinion was addressed to Insurance 
Superintendent Lucas in answer to an 
inquiry from the insurance department. 

There had been several previous 
opinions to this effect, and the one of 
August, 1936, was the one referred to in 
the current opinion. The old opinion 
maintained that the law permitting par- 
ticipating policies of stock companies 
referred only to life insurance policies 
and that participating fire and casualty 
policies were not authorized. Recently 
some stock companies have contended 
that the workmen’s compensation law 
authorized participating compensation 
policies because the section giving the 
insurance superintendent authority over 
rating provides that nothing in that sec- 
tion shall affect the right of a company 
to issue participating policies or to pay 
savings or dividends. Mr. Allebach’s 
opinion, however, holds that this section 
does not confer an additional power 
upon companies, but simply means that 
the companies which are empowered to 
write participating policies are not pre- 
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vented from doing so by the terms of 
its workmen’s compensation act. The 
insurance statutes, the report continues, 
clearly deny this power to stock com- 
panies, 


Suggested Plan Is Given 


NEW YORK—Representatives of 
the New York State Association of Lo- 
cal Agents and of the five brokerage or- 
ganizations of this city have received 
from the National Bureau of Casualty 
& Surety Underwriters its suggested 
plan for dealing with commissions and 
brokerages on workmen’s compensation 
business in the state. The plan pro- 
posed, which is similar to that in op- 
eration both in Maine and Massachu- 





would hold the commission of 
17% percent level, upon risks paying 
up to $1,000, in premiums annually, 
while a new arrangement is outlined for 
risks of larger premium dimensions. 


Ask $1,000,000 Suit Rehearing 

ST. PAUL—William O’Toole, repre- 
senting a group of Minnesota employers, 
has petitioned Ramsey county court for 
a rehearing of the million dollar refund 
suit against insurance carriers, contend- 
ing 1936 and 1937 compensation insur- 
ance rates in Minnesota were not prop- 
erly fixed. In a decision handed down 
a month ago, Judge McNally held 
against the employers. Nov. 18 has been 
set for a hearing. 


setts, 
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Death and Dismemberment 
. . . oo . . 
Decision Given in Louisiana 
The Louisiana supreme court has 
passed on the construction of an acci- 
dental death and dismemberment pol- 
icy in Muse vs. Metropolitan Life. The 
suit was based on a provision permit- 
ting the recovery for “loss of one hand 
by severance at or above wrist-joint.” 
The employer carried group life insur- 
ance, group accidental death and dis- 
memberment and group health for em- 
ployes. One provision was that an em- 
ploye should be paid a certain sum for 
“loss of one hand by severance at or 
above the wrist-joint.”” While at work 
the plaintiff's right hand was accident- 
ally caught in running machinery and 
severely injured. He did not allege that 
as the result of the accident he lost his 
right hand by severance. According to 
his petition all the bones in his hand 
were “fractured, broken and crushed” 
and his hand “virtually torn into pieces.” 
The third and middle fingers were “torn 
completely off” and the thumb, first and 
second fingers were “left hanging by a 
small amount of skin attached to the 
palm.” The thumb and first and sec- 
ond fingers “were sewed back to the 
hand.” His hand was left in such con- 
dition that he “has no control over or 

use thereof.” 


Language Is Plain 


court declared that the 
in plain terms that its 
beneficiaries are entitled to a certain 
sum for loss by severance. In fact, 
wherever the loss of a member of the 
body is mentioned in the policy, it 
speaks of a “loss by severance” at or 
above the wrist or ankle-joint. It no- 
where speaks of disability caused by the 
loss of a hand, nor does it mention the 
loss of the use of a member. It is, ac- 
cording to its precise terms, an “acci- 
dental death and dismemberment pol- 
icy.’ The risk assumed by the com- 
pany is stated in the policy in clear 
and unambiguous language, the court 
says. The language so clearly speaks 
the intent of the parties that there is 
no room left for speculation as to its 
meaning. 

The theory on which the plaintiff re- 
for recovery is “that it was the 
loss of the use of the hand, as such, 
that was covered by the insurance.” It 
is said that the policy should not be 
given a “strict and literal” construction, 
but that its “true intent and purpose” 
should guide in its construction. The 
court says that the difficulty with this 
argument is that there are no ambigui- 
ties in the policy. The language used 
is not confusing. It does not constitute 
a snare and a delusion to the unwary, 
and there is no ground on which the 
plaintiff may be relieved from its effect. 


The higher 
policy provides 


lies 


Nelson Joins Craftsman 
BOSTON—Philip F. Nelson, New 

England manager of the Massachusetts 

Indemnity, has resigned to go with the 


home office of the Craftsman here. He 
had been with the Massachusetts In- 
demnity 15 years. 





Policy Discussion Featured 
~~ Portland Association 


Portland 
Pk sie & ‘Health tonal Associa- 
tion, at its November meeting inaugu- 
rated a new type of program, designed 
to aid members in keeping abreast of 
new policies and developments in the 
accident and health field. 

Ten minutes of each meeting are 
given over to discussion of policies by 





representatives of the companies in- 
volved. A period of questions, discus- 
sion and criticism follows. It is 


designed to give members handling such 
policies a better preparation for their 
presentation to prospects, and to ac- 
quaint other members with all types of 
special coverage available from stock 
companies. 

Members in the field since the pre- 
vious meeting are called upon to report 
on conditions in the various sections of 
the state as they relate to insurance. 
Individual members are assigned, in 
rotation, to arrange and conduct future 


meetings. 
The new association program policy 
was initiated by the recently elected 


officials, H. E. Witham, Federal Life, 
president, and Ted Nickerson, Maryland 
Casualty, secretary. 


Metropolitan Finds Women’s 
Loose Clothing Dangerous 


Women’s loose hanging 
usually of light material, is a serious 
hazard to life which men with closer 
fitting, heavier garments escape, the 
Metropolitan Life reports on the basis 
of a study of statistics. Burns sustained 
in ordinary home activities cause the 
death of about 1,600 women over age 
15 in the United States each year. As 
a rule, about 150 deaths annually are 
due to women’s clothes catching fire as 
they warm themselves near open fires 
or hot stoves. 

Metropolitan finds stoves, furnaces 
and grates cause the largest percentage 
of women’s deaths in homes, 48.9 per- 
cent. Next comes use of flammable 
liquids 20.9 percent; matches and cigar- 
ettes 9.1 percent; hot liquids 7.1 percent; 
bonfires in yards 4.6 percent; oil lamps 
4.3 percent; electrical appliances 2.3 per- 
cent; candles 0.6 percent, and other 
agencies and circumstances 2.3 percent. 


Lloyds Policies Cover Death, 
Dismemberment on Ocean 
NEW YORK—London Lloyds rep- 


resentatives are doing a brisk business 
in selling Lloyds personal accident 
policies covering death and dismember- 
ment during the course of ocean voy- 
ages. The rates have been 1.25 percent 
for passengers in belligerent vessels, 1 
percent in neutral vessels other than the 
United States and .75 percent in 
United States ships. Of course, under 
the neutrality situation, the third cate- 
gory no longer exists. 

At the same time a good many per- 
sonal accident policies are being sold 


clothing, 
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to Americans bound for England cover- 
ing against death and dismemberment, 
including war risk, at an annual rate 
of 2 percent. Some substantial premi- 
ums are produced by a combination of 
this coverage and the ocean voyage pol- 
icy. The brokers are concentrating in 
their sales efforts upon American busi- 
ness men. 





Hampton Pacific Coast Special 


J. M. Smith, superintendent of agen- 


cies of the disability division of the 
Continental Casualty, is on a Pacific 
Coast trip with James Hampton, who 


goes to the coast as special agent in the 


franchise department, covering all the 
territory outside the Los Angeles and 
San Francisco areas. 





Stag Dinner in Seattle 
SEATTLE—The Accident & Health 
Managers Club of Seattle held a stag 
dinner. Special guests were H. L. Mil- 
ler, Northwestern Life & Accident; E. 
J. Sperin, manager California-Western 
States Life; V. A. Peterson, manager 
Accident & Casualty; G. J. Hartman, 
Occidental Life, Los Angeles. 





Provident Life & Accident Plan 

The directors of the Provident Life & 
Accident voted an increase of $750,000 
in capital, bringing that item to $1,750,- 
000. The stockholders meeting will be 
held Nov. 29 to take action. It is pro- 
posed to transfer $750,000 from surplus 
to capital stock. 

The Columbus (O.) Accident & 
Health Association held a special meet- 
ing Monday. Jack Meeks and Clifford 
Wharff, local life insurance men, told 
how to tie accident insurance in with 
life insurance. 

The Hospital Service Association of 
Newark has been licensed in Ohio. 


PERSONALS 








When A. C. Posey, newly appointed 
vice-president of the Hartford Accident, 
takes his new desk in the home office 
at Hartford, he will display a handsome 


desk clock—equipped with a barom- 
eter and “everything’’—presented by 
H. G. Sheehy, president of the Surety 


Association of Northern California at a 
dinner in San Francisco. Speakers were 
B. G. Wills, Fireman’s Fund Indemnity; 

L. Stevick, Fidelity & Deposit; L. W. 
Cutler, Fidelity & Deposit; Joy Lichten- 
stein, Hartford, and R. D. Weldon, 
American Surety. Mr. Lichtenstein also 
gave a luncheon at the Mark Hopkins 
attended by fire, casualty and surety ex- 
ecutives. Mr. Wills presided as chair- 
man. 

Roy Spangler, assistant secretary for 
many years of the Woodmen Accident, 
is seriously ill at his home in Lincoln. 

Ray Murphy, assistant general manager 
Association of Casualty & Surety Ex- 
ecutives, will address the Wichita cham- 
ber of commerce Jan. 8 in its series of 


monthly “Parade of Opportunities” 
meetings. The Wichita Insurors are 
sponsoring the meeting. 

Wade Fetzer, head of W. A. Alex- 


ander & Co. of Chicago, is in New York 
this week attending the America Fore 





COMMISSION. CONTRACT DESIRED 


Producer with volume of Automobile and Com- 
pensation lines in Illinois and Missouri desires 
commission contract with participating carrier. 


ADDRESS p . NATIONAL UNDERWRITER 
. Jackson Boulevar 
Chicago 











WANTED 


Special agent for Indiana by Bureau Company. 
Casualty and Bonding experience required. Write 
fully, stating particular qualifications. 
ADDRESS K-80, 
THE NATIONAL UNDERWRITER 
175 Ww. Jackson Bivd., Chicago 








there after a short illness. 
Wisconsin, Mr. 
home in Milwaukee since 1908. 


board meetings in which the Fidelity & 
Casualty is a unit, and also is present 
at the conference committee meeting of 
the National Association of Casualty & 
Surety Agents. 


F. D. Madden, Milwaukee, 


Wisconsin 


A native of 
Farnham had made his | 
In 1917 
he went with the Wisconsin Compensa- 
tion Rating & Inspection Bureau as an 
inspector and in 1920 was advanced to 
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was employed in the Marsh & McLen- 
nan office, Nov. 18. 


Wheaton Made Iowa Special 


Jack Wheaton has been added to the 
field force of the Des Moines office of 





manager of the National Surety, gave a} chief engineer and assistant underwriter. | the \ assachusetts Bonding under Man- 
luncheon there for President Vincent | In 1926 he became resident engineer of | goer J. H. Marshall. Mr. Wheaton, who 
Cullen and Sherman G. Drake, vice-| the Wisconsin Mutual and later of the | js a native of Des Moines and a gradu- 
president, who stopped off in Milwaukee | Liberty Mutual. | ate of Drake University, has been in 
on a swing around the country. About James Thorne, manager of the casu- | the Chicago office five years. 

| 


Milwaukee 
luncheon. 
Milwaukee, 
Mutual, died 


35 agents and a number of 
business men attended the 

Benjamin Farnham, 51, 
resident engineer Liberty 


Minneapolis, 
his office associates. 





alty department of Marsh & McLennan, 


was feted at a dinner by | 
He will be married | ‘ 
to Miss Patricia Teasdale, who formerly ! Elwell Company, 


Paul Bradfield, formerly of Groni 
& Co., is now in charge of the 
department Pin oan 
-attl 


nger 
fire insur- 


ance Thompson- 





Here’s a Question 
that landed a *3,679.79 premium 


“‘Mr. Hotel President, would you like to save $587.61?” 


Naturally, Mr. President said “Yes. 


> And then the 





broker showed the hotel insurance picture from the 
EXCESS angle. 
For full cover with one company: 
Publle Liability Casts... 0... esc cease $2,517.65 
Elevator Public Linbility ....-ccccccseces 1,749.75 
po eee ee ee a ee ee ee ee a ee $4,267.40 
Costs figuring the EXCESS way: 
Public Liability Cost... ......2-.2.006- $2,168.79 
Elevator Public Liability .............. 1,511.00 
a ne ee eee $3,679.79 





The 
He not only 


Did the broker get the business? 
answer to that is easy. 
got it, he will hold it, and his client 
has sound American protection in a 


recognized company. 


Our booklet, “Excess” tells the story 
of EXCESS insurance, simply and 
clearly, giving other specific examples 
of savings. We will gladly send you a 


copy of “Excess” without obligation. 


Total saving from the EXCESS 


angle, $587.61 





It Pays to Study the Excess Angle. Ask 
the brokers who do. 


This actual case 


was taken from the files of the Excess 
Insurance Company of America. 


THE 


EACKSS 


INSURANCE COMPANY of AMERICA 


1 New Jersey Corporation 


99 John Street, New York City 


Robert N. Rose, President 


tT PAYS TO 


UNDERSTAND EXCESS 1 


,.SURANCE 
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New Attendance 
Record Established 


28) 





(CONTINUED FROM PAGE 
5. Revise inconsistent minimum charge 
for fire and windstorm and extended 
coverage endorsement to a uniform $3.00 
basis 
Recommend removal of public criti- 
cism as to $250 allowance for jewelry 
and furs in the world wide floater pol- 
icy, now occasion of serious disagree- 
ment in loss settlements. 
. In favor of immediate employment 
of a paid secretary, with speaking abil- 
ity and a knowledge of the insurance 


business. 

8. Eloquent tribute to Retiring Presi- 
dent Coffin for his most unselfish 
service to the association. 

A tribute to Chairman Fred C. 


Richardt of the legislative committee for 
his unselfish service to the association, 
at serious expense to his own business. 


Cramer Welcomes Agents 


In a brief word of welcome, John D. 
Cramer, first deputy commissioner of 
Indiana, speaking for Commissioner 
Newbauer, said that men representing a 
business running to $130,000,000 in vol- 
ume annually in Indiana needed no for- 
mal welcome to the capital of the state. 
Commenting on the trend toward 
vestigation of the insurance business, 
Mr. Cramer said: “We believe the 
come will accord you the honor you de- 
serve.” 

At the first session, restricted to 
agents only, President Coffin outlined 
briefly what had been accomplished dur- 
ing the past two years of his adminis- 
tration. The creation of a casualty com- 
mittee with Will Jenkins, 
chairman, he cited as 
move, as proven by results. 


a constructive 


operation with Indiana University was 


another successful project. 


in- | 


out- | 


Richmond, as | 


The two- | 
day school held at Bloomington in co- | 


Membership | 


HeNATIONAL UNDERWRITER 


in the association doubled in the two 
| years. He recommended the immediate 
| hiring of a permanent secretary. In 


| view of a growing critical attitude he 
said: “I do ask that we protect our place 
in the confidence of the public.” His 
closing appeal that the same support be 
given his successor as was accorded him 
was followed by a demonstration of ap- 
proval of the accomplishments of his 
administration. 

Several months ago Mr. Coffin lost his 
status as a local agent through his ap- 
pointment as Indiana state agent of the 
Soston and Old Colony companies, but 
consented to finish out his term of office 
as president upon the urgent request of 
the association, appreciation of which 
was shown several times during the con- 
vention. 


An exhibit was given of stock fire 
company advertisements that have been 
appearing for some months in “Success- 


ful Farming” magazine and other farm 
publications, with some further comment 
on what is being done through the as- 
sociation for its rural agency member- 
ship. 


Legislative Work Effective 


Reports were made by Joseph W. 
Stickney, Indianapolis, as treasurer; W. 
C. Myers, Evansville, chairman of the 
dues committee; Fred C. Richardt, Ev- 


chairman of the legislative 
| committee, and Atwood L. Jenkins, Rich- 
mond, national councillor. The legis- 
| lative committee was exceptionally ef- 
fective at the last session in dealing with 
some 150 bills that were introduced, 
more or less inimical to the insurance 
business. Mr. Richardt emphasized the 
need for preparation to meet again still 
more determined efforts to put over a 
number of bills at the 1941 session, 
among which are state fund workmen's 
compensation and several other state 
fund bills designed to handle bonds on 


ansville, 





state officials and insurance on state 
property. 
Mr. Jenkins reported on some of the 


(CONTINUED ON LAST PAGE) 
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Western Safety Conference 
Holds Meeting in Oakland 


OAKLAND, CAL.—A_ number of 
insurance safety engineers and com- 
pany executives are participating in the 
convention of the Western Safety Con- 
ference here this week. 


Joyner Appointed Assistant 
Claim Manager in Chicago 


R. S. Joyner has been appointed as- 
sistant manager of the Chicago claim of- 
fice of Maryland Casualty. He succeeds 

A. Olson, who was advanced to man- 
the retirement of E. A. 


ager following 
Hulburd after 26 years as head of the At the luncheon Monday, B. G. Wills, 
office. vice-president Fireman’s Fund Indem- 
Mr. Joyner went to the Chicago office | nity, spoke on “Prevent or Pay—Who 
in 1934 as supervisor, going from the | Sets the Rates?” Others on the pro- 
Philadelphia office. He entered the in- | gram are Gene Hogle and H. Man- 
surance business in 1920 as an adjuster | ners, National Automobile Club; Jay W. 
for Maryland Casualty in the Detroit | Stevens, chief of the National Board 
office, resigning in 1923 to handle bond- | fire prevention bureau; G. C. Macdon- 
ing matters for Edson & Co. rising to | ald, insurance publicist, on “The Prop- 
general sales manager for the southeast- | erty Owners’ Responsibility to the 
ern part of the United States. He re- | Public’: R. C. Barr, American Motor- 
joined the Maryland in 1930. ists, and Thomas Larke, Jr., San Fran- 


cisco broker. 

In recognition of his leadership in es- 
tablishing the conference in 1935, Mr. 
Wills was honored at the banquet Tues- 
day night. E. R. Cato, head of the 
California highway patrol and president 
of the conference, presented Mr. Wills 
a handsome plaque suitably engraved 
and inscribed. 


Mr. Joyner is president of the Chicago 
Marylander Club, which is an organ- 
ization of employes. 


Gear Sales to Income 


PHILADELPHIA—Many sales of 
accident and health policies have been 
lost and too much time has been lost by 
agents and brokers in trying to sell 
man a policy that he cannot afford, 
Francis T. Curran, production manager 
of the accident and health department 


State Farm Rally 


Indiana agents of the State Farm in- 


of the New York City office of the |] surance companies of Bloomington, IIl., 
Continental Casualty, told the Novem- | held a two-day meeting at Indianapolis 
ber luncheon-meeting of the Accident | this week. C. J. Mecherle, president 
and Health Club of Philadelphia. and chairman of the board of the State 
Agents, if they are to be successful, | Farm Mutual Automobile, State Farm 
Mr. Curran asserted, must gear the pre- | Life and State Farm Fire. spoke at the 
miums to the prospect’s income. banquet. Various problems of agents 
He also highlighted two other im-| were discussed. Morris G. Fuller, vice- 
portant points: president of the life company, spoke in 
1. That with budgets preventing the the business session. 
companies from educating the public to as 
More than 450 attended the annual 


accident and health insurance. it re- 


dinner dance of the Casualty Insurance 








mains for the underwriters to educate ! mol 5 

and sell agents and brokers. Adjusters Association of Southern Cali- 
2. That life agents, because of their | 'ormia in Los Angeles. 

training and the fact that they are The Boston Life & Accident Claim 

selling and developing prospects at all | Association will hold its next meeting 

times, are ideally suited to sell accident | Dec. 12th with President Clyde W. 

and health — insurance. Young of the Monarch Life as speaker. 

















Bonds 


and 


264.36. - 





Casu in Banks AND OFFICES 
INVESTMENTS: 


Premiums in Course 0 
Accrueb INTEREST... 
Oruer ApmMITTED ASSETS 


SurPLus 


Surpius TO PoLicyHOLDERS 


stocks owned are valued ina 
basis, North Star stock on the basis presc ribed by the New York lsidiaiins e Law, other stocks at June 30, 1939 market quotations, If bonds owned 
were valued on the basis of June 30, 1939 market quotations, Total Admitted Assets would be increased to $17,048,668.24 and Surplus to $6,167,- 


Securities carried at $1,059,044.54 in the above statement are deposited as require 


Casnalte, Fidelity and Surety 


GEN 


REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK ° 


Financial Statement, June 


U. S. Government Bonps 
Oruer Bonps. ; 
Nortu Star REINSURANCE : Corp. Sroc K 
OrHER Common Stocks 
NeonTGAGE LOANS. ............ 


RATER PEO ASSETS «eon e 5 ios se oes Cees $16,871,063.07 
LIABILITIES 
Reserve For CLaims AnD Ciaim Expenses..... $ 6,607 ,913.81 
RESERVE FOR UNEARNED Premiums Se ree eS ete loot 2,468 858.82 
Reserve FoR Commissions, Taxes anp OTHER LIABILITIES. ......... 804,631.25 
SOAP E PAR. 5 a8, ipptacts wig: pice one: ie eee $1 000,000.00 


Brad 2520000 es 


! 
ccordance with the requirements o 


s Couacton (Not Over 90 Days Due). 


. <a 


ERAL 


200 BUSH STREET, SAN FRANCISCO 
J0, 1939 


$ 1,498,575.16 


$4,093 ,623.56 
4,288, 906.28 
1,930,241.92 
3,820,303.58 


271,633.33 


14,404,708.67 
747,437.17 
68,503.39 

151 5838.68 


5,989,659.19 
6,989,659.19 
$16,871,063.07 


fthe New York State Insurance Department, viz.: Bonds on an amortized 


d by law, 
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Hannon, Evarts-Tremaine- 

in Boiler Coverage | Arkansas Agent Dies | i nd | | 
| Falls. He is a graduate of the home | nis form the executive committee. Mr. 
conferences at the annual convention of Agency, at Searcy, Ark., died of a heart | other terms in the past, making a total 


. | a R , S CegereAe a . 
Clarification Made “Automobile Liability Security Laws of | nity for eastern New York, from Glens | H. Kuhn, Fidelity & Depesit,. vice-presi- 
the United States and Canada.” | Falls through the City of Albany, | dent; J. E. 

| southern Vermont and western Massa- Flicker Co., secretary-treasurer. These 

| chusetts, with headquarters at Glens | and G. A. Hurlbutt and G. M. DeMari 

NEW YORK—Among other prob- T .“ ‘ay on a ihean the | office and has had experience traveling | Frank is starting his third consecutive 

lems mentioned at one of the regional - 4. ad fA. - Yarne nsurance | the territory contiguous to Poughkeepsie. | term as president and also served three 
the National Association of Insurance attack at his weggee sage 13. He = | Cleveland Surety Club Reelects of six. 

Agents in Boston was the reputed in- | ‘TOM One of the oldest families in the ‘TEVE : : 

CLEVELAND—At its annual meet- 


ability to re satisfacto , | State. | P. W. Siebert, associated with Dave 
y to secure satisiactory coverage ace ing and clambake the Surety Association | port &° Bethel ‘for the pas © years, 
for an assured for damages to his prop of Cleveland reelected all officers and has opened his own agency in the Beacon 
erty caused through boiler explosion in| Blanchard Glens Falls Special sien hans aa the executive pBnncs~ih by | building, Tulsa, Okla. ' 
adjoining premises. The agents appar- A BI . : : —— 
/ s . A. anchard has been appointed | ; at , : P 
ently overlooked the fact that indem- J egomees | nccumeton. The omews we H.-S. Read “Surety Bonds” by Lunt. $3.50. 





‘ : - s ecial a gent of the Glens Falls Indem- | Fr: etna Casualty side - 2 
alty of such chavacter mas be hed irom special agent of thi Gle Buc € Frank, Aetna Casualty, president; Carl | Order frcm National Underwriter. 


members of the steam boiler and ma- ° 
chinery division of the National Bureau P 
of Casualty & Surety Underwriters. “ce . 
Under policies of the carriers an as-|  U¢foreseen events... need not change and shape the course of man’s affairs” 
sured, if he so elect, may secure not only 
coverage for damage to his own propery 
through boiler explosion, but also for 
any that may result from explosion in 
an adjacent building; the extended cov- 
erage applying, of course, only to the 
limits of the policy, once the direct loss 
to the assured’s structure, if any, be liq- 
uidated. In addition to the loss pay- 
ment, the policy provides for legal de- 
fense of any suit to which the assured 
may be subjected in consequence of the 
explosion. 








Heavy Damages for 
a Can Explosion 


NEW YORK—Casualty companies 
writing products lability insurance will 
be interested in the outcome of the case 
now being argued before the court of 
errors and appeals of New Jersey, in 
the appeal of the C. FF. Mueller Co. of 
Jersey City and the Continental Can Co. 
of New York, for an award of $16,000 to 
Mr. and Mrs. P. J. Healey of Jersey 
City in the Hudson common pleas court, 
affirmed by the supreme court. 

The verdict was for injuries suffered 
by Mrs. Healey through the explosion 
of a can of spaghetti as she removed it 
from a saucepan of boiling water. The 
can was manufactured by the can com- 
pany and filled with spaghetti by the 
Mueller Co. Mrs. Healey was awarded 
$15,000 damages and her husband $1,500. 


New Edition of Liability 
Law Reference Booklet 


The Association of Casualty & Surety 
Executives has published the third edi- 
tion of its pamphlet, “Miscellaneous 
Laws Affecting Automobile Liability and 
Liability Insurance,” which tabulates and 
digests the various guest laws, statutes 
roviding for service of process on non- 
ert motorists, laws imposing liabil- IS TH ERE A DOCTOR IN TH E H O U SE? 
ity on others than the driver of an auto- 
mobile, frequently referred to as 


vicarious liability laws, statutes affecting Th: siseiell f 1 : ° , pe oa ; ‘ solo 
automobile liability policies, laws impoe- at urgent cry ...often flung over the footlights...need up...and life of the boiler is shortened. Scientific test- 





ing liens for medical services on damages , = m Fes ae pi a 5 P e ’ 
recovered for injuries and statutes affect- not sound strange in the boiler room of an industrial plant. ing and treatment of water by Maryland engineers can 
ing policies required by financial respon-| Because a boiler can suffer an attack of acute indivestion } me ee . : ue , 
sibility laws. In all except the last class, ans an attack of acute indigestion just probably save you enough #0 pay te cost of your boiler in- 
the pertinent portions otf the Statutes are as readily as an actor back-stage. surance! 
shown in full. The pamphlet is an im- 
oben help to any one interested in lia- With a boiler, the feed water is usually to blame. That’s As part of The Maryland’s service to its clients, certified 
ility lines. ; ao : : 

A comparison with the last edition,| why the doctor... in this instance, the engineer... pays boiler engineers of the Company also inspect boilers and 


published in September, 1937, shows that ‘ ’ : 
four more states have placed liens, for | So much attention to the water that goes into it. For water _ pressure vessels during construction, and check regularly 
medical services 0 yersonal injury or ; ; 
awards. They are 3 0 os + Prom which is too acid or too alkaline can corrode and scale the the boilers in industrial plants, public utilities, state and 
Illinois, Kansas and Rhode Island. The 
financial responsibility laws of Idaho, II- 
linois, Kansas and Washington, enacted 
since the last edition was published, af- 
fect policies required by them. Florida 
and Mississippi are adde d to the list of 
states having vicarious liability laws, | The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 
both imposing liability for negligence of 
a minor on the signer of the minor’s ap- 
plication for a driver’s license. Virginia 


is added to the list of states having guest 
laws. Financial responsibility laws are | M R } I A N D 
not treated in this pamphlet, except as | 


they affect automobile liability policies, | 
this subject being treated in full in a | 

companion work of the Association of ; sa : 
Casualty & Surety Executives entitled | This advertisement appears in TIME * FORTUNE * BUSINESS WEEK and vonaae dade the month of Seisittien 


metal, causing explosion, financial loss and tragedy. City institutions, apartments and homes. Maryland Casualty 


Unless the water is right, too, boiler operating costs go | Company, Baltimore. 


to help you obtain protection against unforeseen events in business, industry and the home. 





STEWART McDONALD, Chairman of the Board EDW. J. BOND, JR.. President 
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~ FIDELITY AND SURETY 





Expect More Liquor Bond 
Actions in Missouri 
JEFFERSON CITY, MO.—The de- 


cision of the Missouri supreme court 
last week regarding the forfeiture of two 
liquor dealers’ bonds, holding that the 
state could recover the full penalty in 
the event of violation without proving 


actual damage, has stirred up tre- 
mendous interest in surety circles. Un- 
questionably, surety companies. will 


materially increase underwriting require- 
ments on new bonds and renewal of 
present ones and probably the records 
of liquor dealers will be investigated 
carefully. The attorney-general’s office 
has stated that 161 bond forfeiture cases 
are pending in Missouri, trials having 
been held up until the test cases were 
decided. It is expected that these cases 
will be pushed at once. It is not indi- 
cated whether suits on the bonds will 
be started in about 400 cases of viola- 
tions of control law reported by Walker 
Pierce, state iiquor control supervisor. 

A faithful serformance bond of $2,000 
is required of each liquor dealer. There 





are about 13,000 liquor and_ beer 
licenses. Corporate surety bonds were 
placed in about half of these cases, the 
others having personal sureties. Mr. 
Pierce stated that the department has 
urged corporate surety bonds, but the 
law makes personal bonds optional. 


Details of Opinion 
The 


Harry 


against 
Ruebling, 


forfeiture 
Wicke and 
both of St. Louis county. Reserve 
Mutual Casualty wrote both bonds. 
Wicke had a license to sell 5 percent 
beer and was charged with the sale of 
whiskey. Chief Justice Tipton held that 
if the condition of the bond is breached, 
the obligee is entitled to be paid dam- 
ages, that in this case violation of the 
law is a breach of condition and that 
forfeiture was intended as an aid of the 
state in law enforcement. 

Answering the contention of Reserve 
Mutual Casualty that the state should 
be required to prove damages, Chief 
Justice Tipton maintained that it would 
be impossible for the state to join in 
pecuniary damages and that liability 
under the bond arose out of a contract 


cases were 
Francis 





between the licensee and the state. The 
licensee agreed to obey the liquor laws 
of the state faithfully and agreed if he 
did not do so he would forfeit the face 
of his bond to the state. Constitu- 
tional objections of Reserve Mutual 
Casualty were also rejected. 





‘New Wentz Book on Bonds 


Is Valuable Contribution 


George R. Wentz, whose “Handbook 
of Fidelity and Surety Bonds” was one 
of the most popular and most informa- 
tive books on suretyship ever published, 
has written a new and completely up- 
to-date treatment of this subject, titled 
“Fidelity and Surety Bonding.” The 
new work is considerably larger than 
the old one and treats many subjects in 
more detail. 

“Fidelity and Surety Bonding” dis- 
cusses in its 11 chapters the general 
principles of bonding, fidelity, bankers 
blanket, contract, fiduciary, court, pub- 
lic official, depository, customs, license 
and permit and miscellaneous bonds. 
Each chapter is broken by topical sub- 
headings which are easy to follow and 
the work is completely indexed. The 
book includes all the recent changes in 
the bonding field. 

In addition to describing the under- 





WHOSE 
WRITING FIDELITY AND SURETY BONDS, 


A STOCK COMPANY 


PECIALIZED EXPERIENCE IN 


BURGLARY AND GLASS INSURANCE 
GUARANTEES SWIFTER AND MORE 


EFFICIENT 
COVERAGES 
WELL AS 


FIDELITY AND 


ARE 


OF MARYLAND 





SERVICE WHEN 
DESIRED, AS 
WHEN LOSSES OCCUR. 


SUCH 


DEPOSIT COMPANY 





writing factors of the different lines in 
detail, Mr. Wentz discusses the me- 
chanics of the bonding business, includ- 
ing the functions of the Surety Asso- 
ciation of America and the Towner Rat- 
ing Bureau, and comments closely on 
the coverage and wording of the more 
common forms. The chapter on bank- 
ers blanket bonds includes quotations 
of the exact clauses of the many dif- 
ferent forms as different features are 
discussed. 

Mr. Wentz, who is now with St. 
Paul-Mercury Indemnity, has long been 
recognized as an outstanding bonding 
expert. He was connected with Fidelity 
& Deposit when he wrote his first book. 
“Fidelity and Surety Bonding” will fill 
a decided need in a field which has 
lacked an up to date treatise for sev- 
eral years. It will be available through 
Tue NaAtIonaAL UNDERWRITER. 


Lewis to Speak in St. Louis 

Martin W. Lewis, president Towner 
Rating Bureau, will speak on “Prob- 
lems Involved in Fidelity Bond Rat- 
ing’ at the Dec. 1 evening session of 
the Fidelity Sales Conference arranged 
under the auspices of the Surety Un- 


derwriters Association of St. Louis. 
Another speaker soon will be = an- 
nounced. 

Educational Move in Michigan 


DETROIT—The Surety Association 
of Michigan will sponsor some sort of 
plan for educating agents on the funda- 
mentals and sales points ef surety lines 
this fall and winter, the members de- 
termined after a discussion at the No- 
vember meeting, with T. A. Eggleston, 
Aetna Casualty, presiding. Several pro- 
posals were presented and discussed but 
no definite conclusions were reached. 
President Eggleston appointed Harold 
Megrew, associate manager Fidelity & 
Deposit, a committee of one to investi- 
gate the various proposals and make 
recommendations. 

D. C. Griffith of the fidelity and 
surety acquisition cost conference, New 
York, outlined the problems that have 
come before the conference and dis- 
cussed its work in helping solve these 
problems. 


Many Liquor Bonds Forfeited 

HARRISBURG, PA. — Forfeiture oj 
263 surety bonds covering beer and 
liquor licenses in Pennsylvania in the 
past two years is announced by the liq- 
uor control board. 

The bond is $1,000 for beer and $2,000 
for liquor. While the board did not an- 
nounce the total amount forfeited, it 1s 
estimated that the forfeitures approxi- 
mated $450,000. 


Seeks to Restrict Bid Information 
NASHVILLE—By order of Gover- 


nor Cooper, Tennessee local agents 
cannot act as agents for out-of-state 
contractors. Governor Cooper stated 


that agents have been securing from the 
state highway department invitations to 
bid and other necessary information 
which they have forwarded to out-of- 
State contractors. 

Agents say that they have violated 
no law and are merely rendering service 
to prospects for the bonding coverage 
that they offer. The invitations to bid 
and other information, in multigraphed 
form, are available to anyone who goes 
to the office of the office engineer of the 
highway department. 

This is the second move made by 
Governor Cooper against agents on 
bond activities. Some months ago he 
started an investigation of the fact that 
two local agencies, Martin A. Hayes & 
Co. and Charles Sykes & Son, were 
securing more than 90 percent of insur- 
ance coverage on highway contracts. 
This investigation was dronned after the 
state failed to find anything irregular. 


Reserve Underwriters, Cleveland 
agency, has changed its name to Cleve- 
land Reserve Underwriters. 

Charles Herzog has purchased the H. H. 
Hulbert agency, Ashtabula, O. 
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NEWS OF THE CASUALTY COMPANIES 





Examination Report 
on Economy Auto 


The Illinois department has issued its 
reported examination of the Economy 
Auto of Freeport, Ill., as of June 30. 
Its assets are $963,858, claim reserve 
$132,160, premium reserve $313,097, cap- 
ital $200,000, net surplus $181,226. The 
premiums for the first six months were 
$339,409, auto liability leading with 
$137,968, property damage next with 
$94,598. The total income was $350,174. 
The claims were $97,162 and total dis- 
bursements $243,393. The report says 
that the examination reflects a sound 
financial condition with policyholders 
surplus of $381,226. The cash position 
is well maintained and the investment 
portfolio is composed of securities that 
are well diversified and readily market- 
able, the report says. The loss ratio 
has ‘been favorable and the operating 
expenses moderate. Loss settlements 
on legitimate claims have been promptly 
paid and its attitude on compromised or 
resisted cases appears to be justified, the 
examiners Say. 

R. J. Stewart is president; H. H. 
Deery, vice-president; R. M. Seeley, sec- 
retary, and L. F. Jungkunz, treasurer. 
The company is licensed in Illinois and’ 
Iowa. Its writings are confined pri- 
marily to pleasure cars and class 4 com- 
mercial business in the smaller towns 
and villages. Approximately 10 percent 
of the business is on risks located in 
the Chicago metropolitan area. 


Old National Surety 
Pays Its Third Dividend 


Superintendent Pink of New York has 
begun distribution of a third dividend 
to creditors of the old National Surety. 
It amounts to about $3,000,000 in cash 
and is for 10 percent of the claims al- 
lowed. With previous dividends of 10 
percent and twenty-five percent, a total 
of forty-five percent has been paid to 
date making a cash distribution thus far 
of approximately $13,000,000. The pay- 
ment of this dividend was delayed by 
reason of litigation involving the mort- 
gage guarantee claims which was con- 
cluded in favor of the liquidator when 
the United States Supreme Court re- 
fused to grant a writ of certiorari to the 
attacking creditor. The superintendent 
said every effort would be made to pay 
a further dividend as soon as possible. 
It is expected the total dividend will ex- 
ceed 50 percent. 


Examination Findings in 
Security Mutual Casualty _ 


The Illinois department has reported 
on its examination of the Security Mu- 
tual Casualty of Chicago as of Dec. 31. 
The New Jersey department cooperated 
in the examination, it being a conven- 
tion examination. Its assets are $8,687,- 
673, loss reserve $3,118,321, premium re- 
serve $1,122,323, guaranty fund $200,000, 
net surplus $3,897,906. Its head office is 
at 506 South Wabash avenue. The re- 
port says the financial statement is ex- 
cellent and policyholders’ interests are 
amply secure. It finds the manage- 
ment is efficient and economical, evi- 
denced by the favorable loss and ex- 
pense ratios. G. L. Mallery, president 
and general manager, is the chief sal- 
aried officer. T. M. Coen is vice-presi- 
dent. 

The principal sources of its business 
are, according to the report, primary and 
direct writing tendered by members of 
the company, the greater portion of 
which is from Swift & Co., its affiliated 
companies and employes; second, excess 
and reinsurance secured through a re- 
insurance agency. Reinsurance is writ- 
ten under facultative, automatic and pool 
participation agreement. No commis- 


sions are allowed on primary or direct 
writings. Commissions ranging from 15 
to 20 percent are allowed on excess and 
reinsurance. Primary fidelity and surety 
bonds and excess and reinsurance busi- 
ness are written on specific contract 
forms. 


Peerless Casualty Capital 

The offer of the Peerless Casualty of 
Keene, N. H., to common stockholders 
to purchase 30,000 shares at $11 per 





share in the capital increase expired 
Nov. 15. The balance of the common 
stock not purchased by stockholders will 
be offered to the public at $12 a share. 


Fort Hill Mutual Casualty, 
Boston, Gets Court OK. 


BOSTON—The Massachusetts  su- 
preme judicial court has ordered Com- 
missioner Harrington to approve the 
organization of the Fort Hill Mutual 
Casualty, after finding that the commis- 





sioner had no jurisdiction to determine | 


the personal fitness of the incorporators. 
The company was organized about two 


years ago and has been trying unsuc- 
cessfully since to operate. 

Commissioner Harrington has steadily 
refused to approve the articles of or- 
ganization on the ground he was not 
satisfied “the petitioners are suitable or 
proper persons to form, conduct and 
maintain a mutual casualty insurance 
company or to act as officers or direc- 
tors of such a company.” A recent 
Massachusetts statute was believed to 
have given the commissioner such au- 
thority. 

Another difficult hurdle still confronts 
the Fort Hill organizers, however, as 
they must comply with another new law 
which calls for posting $200,000 in guar- 

















Home 


Yee 
gah AUP A RIMM 


ie etarescise RO 


“« 


a me, 


1 
| 
' 

e 


Office 


R. E. McGinnis, President 





Kansas City, Mo. 

















40 Cé ASU, AL TY 


FeNATIONAL UNDERWRITER 











Strictly 


ON the record... 


Unlike so many incidents we learn “off the 


record” these days, Provident’s progress is 


very much an open book. The records are 


there for all to see. 
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antee capital and also requires $100,000 
in paid-up subscriptions ‘before it can 
secure a license. The commissioner has 
considerable latitude in reviewing the 
schedule of “paid- -up subscriptions” 
which have in previous instances proved 
a stumbling block to proposed new com- 
panies. 


Interest on Keystone Delinquents 

HARRISBURG, PA. — Unpaid as- 
sessments on former subscribers of the 
dissolved Keystone Indemnity Exchange, 
Philadelphia, will soon become subject 
to addition of “the legal rate of interest,” 
delinquent assessees have been warned 
by the Pennsylvania department in a 
second notice to all subscribers who had 
not paid the assessment as of Oct. 25. 

Commissioner Taggart said the as- 
sessments are being paid and that liqui- 
dation is progressing to the satisfaction 
of the department. Court action will be 
taken when necessary to force collec- 
tions, he indicated. 

All insured were assessed one addi- 
tional premium for each policy written 
and effective from April 9, 1929, to May 
18, 1933, when the reciprocal was dis- 
solved. 





Preferred Automobile of Grand 
Rapids, Mich., has authorized an extra 
40-cent dividend payable Dec. 1 to 
stockholders of record Nov. 20. Two 
previous 30-cent dividends have been 
paid this year, bringing the total for the 
year up to 10 percent of the par value 
of stock. 

The American Guarantee & Liability, 


running mate of the Zurich, has been li- 
censed in Nebraska. 
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ACCIDENT 


COVERAGE FOR 


PEOPLE 
PAST SIXTY 


Don’t pass up this business! 


Accidents are a constant threat 
to older people who have lost 
the firm step of youth. Yet, at 
this age when they need it 
most, protection against acci- 
dents is hardest to obtain. 


Many agents and brokers, un- 
able to secure coverage of this 
type through ordinary sources, 
have added materially to their 


premium incomes by writing 
the Over Age Accident Con- 
tract available through this 
organization. 


Underwritten by prominent 
underwriters, it covers death, 
dismemberment and weekly 
indemnity or death separately. 
Full details will be sent on 
request. 


R. N. CRAWFORD & CO., Inc. 


Insurance Exchange, Chicago 


Headquarters for 





“OUT-OF-THE-ORDINARY" 


Telephone Wabash 2637 


Contracts 








San Antonio Claim Men Meet 


At a meeting of the San Antonio 
(Tex.) Claim Men’s Association, Homer 
Garrison, public safety department, 
Austin, Tex., reviewed the efforts of his 
department toward prevention of acci- 
dents and proper investigation of acci- 
dents and their causes. 

Police Chief Ashworth spoke on the 
results obtained from the new San An- 
tonio ordinance concerning wreckers 
and accident investigation. 


Form Claim Managers Council 


LOS ANGELES — Creation of a 
claim managers council by the Southern 
California Casualty Insurance Adjusters 
Association was completed by adoption 
of an amendment to the constitution 
providing for such a body. It will be 
composed of heads of claims depart- 
ments of companies or branch offices, 
or heads of departments handling the 
settlement of claims, and will work for 
the good of the association. 

The attention of the association was 
called to the 10-year-old agreement on 
subrogation involving less than $25, and 
members were notified that company 
representatives who had not become a 
party to the agreement could do so by 
signing the document. 


Talks on Adjuster as Salesman 


DES MOINES—K. G. Ellsworth, 
Des Moines manager Aetna Casualty, 
talked on “The Adjuster as a Salesman” 
before the Des Moines Casualty & 
Surety Club. Adjusters from the local 
offices were guests of the club. 

He cited as the necessity for com- 
plete understanding and cooperation and 
the definite need of capitalizing on leads 
obtained from third party claimants as 
well as from present assured. 

The club will hold its next meeting 
Nov. 27. 

Frank Thiery, Racine, Wis., local 
agent, has been elected vice-president in 
charge of retail and wholesale ac tivities 
of the Racine Association of Commerce. 

Jack Gaines has purchased the agency 
at Harlan, Ia., formerly operated by Fred 


T. Miller, newly appointed county treas- 
urer. 





STOCKS 


By H. W. Cornelius, Bacon, Whipple «& 
Co., 135 So. La Salle St., Chicago, at 
close of business Nov. 13, 1939. 


Par Div. Bid Asked 





Aetna Cas. .... 10 4.00* 116 119 
Aetna Fire.... 10 1.60 48 50 
Aetna Life .... 10 1.35° 30 32 
Agricultural ... 25 3.25* q7 80 
Amer. Alliance. 10 1.20* 22 2 
Amer. Equitable 5 1.20 21% 23 
Amer. Home ... 10 Pee 7 9 
Amer. (HM. 3.).. $80 ces 13 14 
Amer. Surety... 25 2.50 50 52 
Automobile .... 10 1.30* 33 3h 
Balt. Amer. ... 2.50 .30° 6% i 
Bankers & Ship. 25 5.00 96 99 
BPOREOR cn cccess 100 21.00 615 630 
Camden Fire .. 5 1.00 21 2% 
CRPOUUME .cceses 1.30 28 30 
Contl, Cas. 5 1.50* 34 36 
2 ee 2.50 1.80* 7 39 
Crum & Forster 

0 SPP 10 1.00 29 31 
Employers Rein. 10 1.60 48 50 
Fidelity-Phen. 2.50 1.80* 37 39 
Fire Assn. .. 10 2.50 67 70 
Firemen’s (N.J.) 5 -40 9% «10% 
PPRREUR s.cccce 5 1.40* 31 33 
Gen. Reinsur... 5 2.00 42 44 
Georgia Home.. 10 1.20* 23 25 
Glens Falls ... 5 1.60 40 $2 
Globe & Repub. 5 50 11% 12% 
Gt. Amer. Fire. 5 1.20* 28 30 
Gt. Amer. Ind... 1 20 10% 121 


POBMIRE wnccees 1 * 
Hanover Fire... 10 1.20 27% 29 


_ 
J 
= 
* 
* 
a 
a 
— 
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Hartford Fire.. 10 2.00 7 79 
Hartford S. Boil. 10 1.60 56 58 
Home Fire Sec. 10 ae 2 2% 
Home (N. Y.).. 5 1.60* 3; 34 
Home Indem. .. 3 as 12% 14 
Ins. Co. of N. A. 10 2.50* 69 71 
Maryland Cas... 1 — 2% 3 34 
Mass, Bonding. 12.50 3.50 60 62 
Merce.Com.(N.Y.) 5 1.70° 45 48 
etl, CAs. ...0. 10 1.20* 26 28 
Natl. ii, oe 10 2.00 59 61 
Natl. Liberty... 2 -40* T% 8% 
New Am. Cas.. 2 .65 13 14 


New Hampshire 10 1.80 45 $7 
Northern (N.Y.) 12.50 5.00* 103 105 


North River ... 2.50 1.20* 26%, 28% 
N. W. Natl... 3 5.75* 120 25 
Phoenix, Conn... 10 2.50* 76%2 78% 
Preferred Acci. 5 1.00 15% 17% 
Prov. Wash.... 10 1.40* 34 36 
St. Paul F. & M. 62.50 8.00 230 236 
Security, Conn. 10 1.40 31 33 
Sprefid. F. & M. 25 4.75* 120 125 
Travelers ...... 100 16.00 420 435 
I ee 4 2.00 51 53 
u.m% 2. OG.cvs FB 1.00 22 24 


*Includes extra. **Canadian funds. 


Health & Accident Group 
Makes Annual Meeting Plans 


MINNEAPOLIS—Plans were made 
for the annual meeting of the Health & 
Accident Underwriters Conference here, 
June 11-14, at a conference of the local 
committees with Harold R. Gordon, 
executive secretary, and Elmer H. 
Ferguson, Great Northern Life, chair- 
man of the agency management section. 
The next day Mr. Gordon held a re- 
gional meeting for the conference mem- 
bers and Mr. Ferguson held a gathering 
for his section, attended by over 25. 

H. P. Skogland, president North 
American Life & Casualty, Minneapo- 
lis, is chairman of the 1940 convention 
committee, which is planning an inter- 
esting entertainment program. with 
especial attention to the women guests. 
Other members of the committee are 
Paul Clement, Minnesota Commercial 
Men’s; R. L. Spangler, Woodmen Ac- 
cident; Walter Fearn. A.O.U.W. of 
North Dakota: M. W. Hobart, Minis- 
ters Life & Casualty Union. G. U. 
Blomholm, Anchor Casualty, and G. A. 
L’Estrange, Wisconsin National Life. 

Under the tentative plans outlined, 
Monday morning will be devoted to 
committee meetings. with golf that af- 
ternoon and a dinner in the evening. 
Business sessions will be held Tuesday, 
Wednesday and Thursday morning. 
The local companies will provide a 
genuine smorgasbord, and a_ cocktail 
party will precede the banauet. 








Opens Surety Department 


The Manufacturers Casualty of Phila- 
delphia has opened a fidelity and surety 
department and will write, as it states, 
preferred risks at preferred rates. Its 
limit on federal bonds is $368,000. 


C. B. Brooks has entered the agency 
of his father, W. Brooks, in Des 
Moines, and the firm name has been 
changed to W. V. Brooks & Son. 
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Contified 


PUBLIC ACCOUNTANTS 


The Certified Public Accountants whose cards appear in this directory have been selected after care- 
They have the recommendation and the endorsement of The National Underwriter. 











ARIZONA 





LEE & GARRETT 


E. T. Garrett, C.P.A. 
12th Floor Luhrs Tower 


Phoenix, Arizona 











CALIFORNIA 


COLORADO 





REDEKER & STANLEY 


Certified Public Accountants 
614 University Building 


Denver, Colo. 








ILLINOIS (Cont.) 





CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 





FLORIDA 








ALLINGHAM & COMPANY 


Accountants and Auditors 


TAX AND MANAGEMENT 
CONSULTANTS 


453 South Spring Street 
Los Angeles, Cal. 


PAUL R. SMOAK 
Certified Public Accountant (F L.A.) 
Insurance and Commercial 
Auditing Tax Accounting 


Systems Installed 
For Northern and Middle Florida 


Suite 505 Graham Bldg. 
Jacksonville, Florida 





FRANKLIN 4020 


HARRY S. TRESSEL 
ees MA Seqeeutans 
D ACTUA 
10 se La Salle | sail 
CHICAGO 
Specializing in Insurance Accounting, 
Audits and Systems 


ot yt 
M. WOLFMAN, A. 
N. O. MoscoviTeH, Pat D. 
L. J. LALL 


MISSOURI 








ARTHUR L. ROSS 
Certified Public Accountant 
Attorney-at-Law 
+ 


2513 Fidelity Building 


Kansas City, Missouri 





NEW MEXICO 








LINDER, BURK & 
STEPHENSON 


Home Office 
816 First National Bank Bldg. 
Albuquerque, N. M. 


Branches 
3 El Torreon, Santa Fe, N. M. 
Dashko Bldg. Hobbs, WN. M. 

















HAILS & MORETON 


Certified Public Accountants 


412 W. 6th St. 
Los Angeles, California 


Raymond R. Hails, C.P.A., Atty.-at-Law 
A. L. Moreton, C.P.A. Member Amer- 
ican Institute of Accountants 








Auditing 


BENJAMIN H. HICKLIN 
Certified Public Accountant 


Member American Institute of 
Accountants 


843-6 Russ Building 


San Francisco 


Accounting 





J. B. ASHER 
Certified Public Accountant 
Systems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG. 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 


WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Commercial Accounting 
and Tax Counsel 
Insurance Accounting 
Fire, Casualty, Life 
29 SOUTH LA SALLE STREET 
CHICAGO, ILL. 


Phone FRA. 6085 








MICHIGAN 








RING, MAHONY & 
ARNER 


1505-10 duPont Bldg. 
Miami, Fla. 


Accountants and Auditors 


Members of 
American Institute of Accountants 


Miller, Bailey & Company 
Certified Public Accountants 
932-939 Buhl Building 
DETROIT 
RALPH C. MILLER, C. ve 


E. T. STRINGER, é P. A. 


LANSING OFFICE 
1704 Olds Tower Building 























L. H. PENNEY & 
COMPANY 


Certified Public Accountants 
+ 


1668 Russ Bldg. 448 So. Hill St. 
San Francisco Los Angeles 


RUSSELL S. BOGUE 


CERTIFIED PUBLIC ACCOUNTANT 
MEMBER AMERICAN INSTITUTE 
OF ACCOUNTANTS 
® 
CITIZENS BANK BUILDING 


TAMPA, FLORIDA 








MINNESOTA 











ILLINOIS 


STRAND & ROE 


Certified Public Accountants 
OSCAR C. STRAND, C. P. A. 
CLARENCE E. ROE, C. P. A. 





Foshay Tower 


MINNEAPOLIS 





MISSISSIPPI 





JAMES P. CORNETET 


Certified Public Accountant 
+ 
16 East Broad Street 
Columbus, Ohio 





UTAH 





GODDARD-ABBEY 
COMPANY 
McIntyre Bldg. 

Salt Lake City, Utah 


Certified Public Accountants. Specializ- 
ing in Insurance audits and systems 


Tel. WASATCH 1107 





WASHINGTON 





HAROLD L. SCOTT & CO. 


Certified Public Accountants 
Tax Consultants 
Member American Institute of Accountants 


Harold L. Scott, C.P.A. 
V. L. Maxfield, C.P.A. 
C. A, Peterson, C.P.A. 


Insurance Building 


Seattle, Wash. 





WISCONSIN 








PHILIP G. SHEEHY 
1214 Bank of America Bldg. 
San Jose, California 
* 


Accountant and Auditor 


TAX ADVISOR 








S. ALEXANDER BELL 


Associated with 
BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street 
Chicago, Illinois 
Telephone: Central 1378 





ROY P. COLLINS 


Certified Public Accountant 
Tax Advisor 


Deposit Guaranty Bank Building 
Phone 2-2578 








JACKSON, MISS. 





WILBUR S. GRANT 


Certified Public 
Accountant 


Madison Wisconsin 
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Need for Public Rsieiiens. Job Cited 


(CONTINUED FROM PAGE 31) 





gets a better understanding of the in-| in perfect agreement with the position Il 


surance and surety business, there will 
be less chance of government interfer- 
ence or monopolistic operation. 

“So far as I have ever learned, the 
results of government operation of busi- 
ness have not resulted in any glowing 
accomplishments. 
worry about exorbitant profits in our 
business. Competition, as you and I 
know it, will certainly take care of that 
phase in a splendid fashion.” He said 
the very best way for agents and com- 
panies to cooperate in Ohio was by join- 
ing with the Ohio Association of Insur- 
ance Agents. 


Hits at Non-admitted Companies 


According to Mr. Jones, a particularly 


Government need not | 


disturbing tactor in Ohio is the placing | 
of some types of business by resident | 


agents with non-admitted companies. 
Most of this business is written 
banks and trust companies or large cor- 


porations that are purchasers of con- 
tracts of insurance or suretyship, and 
is placed with Lloyds of London. He 


in- 
in 


brought out that the non-admitted 
surers spend none of their income 
Ohio for salaries and services as do 
companies that are admitted. He said 
that seemed like poor sportsm< inship for 
a resident agent to place contracts with 
non-admitted companies when this is not 


being forced upon them except in a few 
cases. 

Another situation, which in Mr. Jones’ 
opinion needs attention in any public 
relations program, is the manner in 
which many long settlements under 


surety bonds are negotiated by insurance 
claim men who look upon a surety claim 
apparently the same as they do a lia- 
bility claim. He said: 

Criticizes Claim Practices 

“These claims are vastly different. No 
one may know the value of a liability 
claim until some court makes the deter- 
mination; and, therefore, efforts to set- 
tle that type of claim for any reasonable 
figure are certainly proper. 

“On the other hand, I am unalterably 
opposed to the claim man, who having 
completed his investigation and knowing 
definitely the actual money value of a 
given surety claim, attempts to discount 
the claim or otherwise reduce the pay- 
ment by the nefarious suggestion to the 
claimant that unless something is pared 
off the claim it might go to suit with 
the resultant attorney’s fees and court 
costs, plus the possibility that the jury 
may not award the claimant anything. 


Should Be Paid With Smile 


“Where there is no question as to 
the liability of a surety or the amount 
of the claim, it should be paid in full 
promptly with a darned big smile. 
That's what builds good will toward the 


for | 





surety business. 
“T have talked with many 
ecutives about this situation. 


surety 


They 


ex- | 
are | 


have just stated, but the claim men seem 
to feel that when they report the settle- 
ment of a $50 bond for $42.50, some un- 
seen goddess will place another star in 
their heavenly crown; or maybe the 
claim checker at the home othice will 
recommend a salary increase. 

Mr. Jones said the business of insur- 
ance dates back many, many years, but 
the history of corporate surety ship is lit- 
tle over 50 years old. Suretyship, how- 
ever, goes back practically to the begin- 
ning of recorded history. 

\s far as Mr. Jones has been able to 
learn, about the first corporate surety 
obligation of any proportion assumed in 
this country was consummated by 
Drexel & Co. of Philadelphia and guar- 
anteed the construction of naval vesseis 
for the United States government. 


Has Grown Rapidly 


In the 
corporate 


past 25 years the business of 
suretyship has grown with 
leaps and bounds, and it is his feeling, 
with due respect for the interests of the 
public, with rates carefully determined, 
neither unreasonably high nor precari- 
ously low, the business should steadily 
prog and the volume should increase 
ior many years to come. 

Mr. Jones said that the difference be- 
tween insurance and suretyship begins 
with the form of contract. 

Insurance contracts are 
contracts, the insurer and 


ress 


two 
the 


party 
assured. 
Three Party Contract 

Although 
namely, 
blanket 
bond, 
party 


there are a few exceptions, 
fidelity bankers and_ brokers 
bond and commercial blanket 
contracts of suretyship are three- 
contracts, the parties being the 
principal or the primary obligor, the 
surety, the party which guarantees that 
the principal will perform the contract, 
and the obligee, who is the beneficiary 
in the bond. 

Upon failure of the principal to per- 
form his contract, whether written or 
implied, the obligation then devolves 
upon his surety to.make good for the 
default. Generally speaking, such a sit- 
uation is not true with insurance losses. 


The loss which the insurance company 
pays under a contract is in the main 
fairly definite and absolute. 


The surety is always in a position to 
go to its principal for reimbursement as 
the result of losses suffered in accord- 
ance with the terms of the indemnity 
agreement exacted by the principal when 
the bond was executed. Underwriting is 
done principally on the basis and with 
the thought that the bond to be executed 
represents a risk on which there is no 
chance of loss to the surety. 

\W. A. Earls, president of the Ohio As- 
sociation of Insurance Agents, intro- 
duced Mr. Jones. Both Mr. Earls and 
Mr. Jones made a plea for support by the 
Cincinnati association, stating that the 
state body was best equipped to handie 











99 John Street 


CAPITAL 
| Surplus 


Reserve for 
All Other Liabilities 


CASUALTY -° 








e AMERICAN 


RE-INSURANCE CoO. 
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the legislative and other matters con- 
fronting the business. Mr. Earls said 
that the Ohio association had obtained 
25 new members since the annual meet- 
ing at Dayton. The meeting this week 
was the first held under the new admin- 
istration after a considerable period of 


inactivity. F. J. Roelle, Fidelity & De- 
posit, presided, being assisted by J. C. 
Welch, A. W. Shell & Co., secretary. Mr. 


Roelle said that the next ‘speaker will be 
W. A. Stark, vice-president and trust of- 
ficer Firty-third Union Trust Co., Cin- 
cinnati, who will speak some time next 
month on “A Trustee's Need for Liabil- 
ity Insurance.” 


Some Changes Made 
in the Surety Rules 





(CONTINUED FROM PAGE 31) 


Fidelity, surety and forgery bonds, 
30 percent to general agents and Class 
\ agents and 20 percent to office agents 
and all others; depository bonds, 20 per- 
cent and 15 percent, respectively, to the 
foregoing classes of producers: com- 
mercial blanket fidelity, blanket posi- 
tion, railroad primary and fidelity cul- 
pable negligence bonds, 20 percent and 
10 percent; bankers, brokers and build- 
ing and loan blanket bonds. 15 percent 
and 10 percent; securities blanket. 
blanket forgery and_ alteration. and 
forgery and alteration bonds, 15 percent 
and 10 percent. 


Scale for Large Bonds 


On bonds covering contracts of $2.- 
500,000 and more, the following com- 
missions are scheduled for general 
agents and Class A agents: First $2.- 
500,000 of the bond, 17% percent: next 
$2,500,000 of the bond, 15 percent; next 
$2,500,000, 1214 percent, and excess over 
$7,500,000, 5 percent. Not more than 
two- thirds of the general agency com- 
mission may be paid to office agents 
and all other producers. 


Chicago Group Acts 
on Non-Profit Plan 


(CONTINUED FROM PAGE 31) 
Mr. De Gryse, who has been in the 
business only 18 months, started out his 
prospecting by making a list of 150 
people whom he knew or went to school 
with. By getting names of prospects 
every time he calls on some one, he has 
built up this list to over 600 names 

Mr. De Gryse specializes on lawyers. 
He does not wait to see prospects if 
they are busy. He calls back later and 
the prospect is usually curious enough 
to see him if he had made one or two 


calls back. 
Che Travelers’ preapproach showing 
the value of earning power in maintain- 


ing a man’s home and his prized pos- 
sessions was demonstrated by Mr. De 
Gryse. 
Gets Money With Application 

The desirability of getting at least a 
$5 deposit with the application so it can 
be put in force immediately was stressed 
by Mr. De Gryse. He cited an instance 
of where a friend in the business had 
called on one of his prospects after he 
had signed the application, but as the 
prospect had paid $5 he kept the policy 
with Mr. De Gryse. If he hadn’t gotten 
the deposit he would have lost the busi- 
ness. Taking the money with the appli- 
cation avoids competition and trouble 
in delivering policies. This is especially 
true in selling people the agent doesn’t 
know as a man is apt to talk of his 
friends about taking the policy and he 


may find one who wants to get the 
business. 
Mr. De Gryse is one of the Travelers’ 


leaders in the country. He said he 
uses the old plan of making 10 calls a 
day and in getting at least six inter- 
views. He finds that no matter how he 
feels, if he makes the number of calls, 
he gets the business. 





Clarify Illinois 
Truck Act Rules 


(CONTINUED FROM PAGE 21) 


register, but the department will im- 
portune them to register voluntarily. The 
secretary 





of state will not issue license 
plates to any trucker in 1941 if he does 
not have a safety certificate, and a 
trucker can’t get that certificate unless 
he shows insurance. No truck can be 
operated after March 1, 1940, without a 
certificate of safety. When police stop 
truckers to investigate whether they do 
have safety certificates, an inquiry can 
be made at the same time as to insur- 
ance, 

Freeman Read, Chicago manager Car 
& General, asked whether a motorcycle 
with side car used by a druggist to de- 
liver a bottle medicine would come un- 
der the act. Mr. Cohn replied that if the 
contraption were used regularly in de- 
livery act it would come under the act; 
it used only occasionally, it would 
not. 

Sherman 


so 


Leseth, Glens Falls Indem- 
nity, posed this problem: The assured 
has six trucks. Insurer A writes one 
truck. Insurer B writes five. The cov- 
erage on the five trucks is canceled. If 
one of those five trucks should be in- 
volved in an accident would Insurer A 
be liable. 

Mr. Cohn replied that the projected 
endorsement would extend the coverage 
to all trucks of the assured whether 
mentioned in the policy itself. Notice of 
cancellation would go to the department. 
The information would be available to 
Insurer A but the department would not 
undertake to advise Insurer A_ unless 
an inquiry were received. 


Will Demand Entire Line 


The comment was heard that a com- 
pany will have to protect itself by de- 
manding an assured’s entire line. 

A talk was also made by F. Wood 
Lewis of Robinson, who was a mem- 
ber of the legislative commission that 
held 42 hearings prior to submitting its 
bill. 

During the course of the luncheon El- 
mer Sanderson, W. A. Alexander & Co., 
Chicago, and Freeman Read answered 
casualty questions. 

Roy Duffus of Rochester, N. Y., asked 
how to cover a hand truck when making 
deliveries on the premises. He said such 
a truck caused personal injury while 
making deliveries off the premises and 
the O. L. & T. insurer denied liability. 

Mr. Anderson suggested that the cov- 
erage be provided through an endorse- 
ment providing protection of the prem- 


ises. He said the charge is about $2.50 
per truck. 
Lyle H. Gift of Peoria was in gen- 


eral charge of the luncheon, assisted by 
D. V. Moody of Elgin. 


Industrial Activity 
Gains Reported 


Industrial activity recorded additional 
gains during October according to the 
index of industrial accidents maintained 
by the Lumbermen’s Mutual Casualty. 
This index which, because it directly re- 
flects increases and decreases in em- 
ployment has shown a close correlation 
with industrial activity. showed a gain 
over September of 5.3 percent and 
reached the highest level of the vear. 
All sections of the country reported in- 
creases, with the Pacific seaboard lead- 
ing with a 7.1 percent increase. The 
Atlantic seaboard showed an increase of 
6.5 percent, while in the middle west the 
index increased 3.5 percent. 

As compared with the same month 
last year, October, 1939 recorded a gain 
of 33.7 percent. Divided by territories 
this increase amounted to 39.9 percent 
for the Pacific seaboard. 38.1 percent 
in the middle west and 28.4 percent for 
the Atlantic seaboard. 
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Danger of Action Against 
Estate Is Threat 


One feature in personal liability in 
connection with automobile insurance 
should be kept in mind by the producer. 
In a large number of states the owner of 
the automobile not only may be held lia- 
ble for a large amount of damages but 
in case of his death action then can be 
taken against his estate. There are nu- 
merous cases of this nature. For in- 
stance, Wendell ‘Martin of Watseka, IIl., 
was awarded in a court action $50,000 
damages for injuries he received in the 
automobile accident in which Sidney 
Smith, well known newspaper cartoon- 
ist, was killed Oct. 20, 1935, near Har- 
vard in McHenry county. 

Mr. Smith was driving his car at high 
speed and undoubtedly the Martin car 
was going at a swift pace. Mr. Smith 
was killed in the collision. Mr. Martin 
incurred a broken jaw and a broken hip 
in the crash. He testified that the acci- 
dent was due to Mr. Smith’s negligence. 
The verdict was returned against the 
executors of Mr. Smith’s estate by a 
jury sitting in the circuit court at Ke- 
wanee. The award was for the exact 
amount asked by Mr. Martin in his suit, 
which was probably rather remarkable. 
Usually a man sues for a considerable 
amount expecting that he may get at 
least half of it. 


Estate Is Being Asked 
to Contribute to Residue 


case more recently occurred 
during the past winter in Hamilton 
county, Ill., near McLeansboro. In this 
case the owner of the car had four other 
people with him. The road was a bit 
slippery owing to the ice. A truck was 
ahead. The driver desired to get ahead 
of the truck and attempted to pass on 


Another 


the right side. Of course he should 
have gone from the left side. When he 
was driving past undoubtedly his car 


Practical Book on 
Fire Insurance Is Out 


H. Thompson Stock of the Arthur J. 
Stock Insurance Agency of Detroit has 
gotten out Volume 1 of his new book 
entitled, “Applied Fire Insurance.” The 
book is intended to be more practical 
than the usual fire insurance text. It 
embodies rules and practices that apply 
to Michigan. Readers in other states, 
Mr, Stock says, will find it advantageous 
to study their own rule books, standard 
policies, forms, endorsements, and note 
the differences. It is now published in 
loose leaf form with typewritten pages. 

The first volume deals with the his- 
tory, function and importance of fire 
insurance, insuring clause, numbered 
conditions of limit insurers liability, spe- 
cific forms, rates and coinsurance clause, 
endorsements, numbered conditions that 
apply to adjustment of losses and the 
right of mortgagees, blanket forms, rent 
and other loss of use lines, extended 
coverage endorsements and allied lines, 
all-risk floaters, automobile insurance, 
types of carriers, organization of the fire 
Insurance business and insurance agents 
records. Eventually, Mr. Stock says, 
the book will be gotten out in printed 


form when the two volumes are com- 
pleted. 

Sell accident insurance with latest 
methods. Send $1 for six months sub- 
Scription to Accident & Health Review, 
175 W. Jackson Blvd., Chicago 


| lease. 
continue 





was going at quite a high speed. There 
was a knoll and it was slippery. His car 


skidded, hit the truck, killed the motor- 
ist and two others in the car and se- 
verely injured the other two. The truck 
was badly damaged and the truck driver 
was injured. The owner carried $5,000- 
$10,000 limits. The $10,000 will apply to 
the accident. Already the estate is being 
asked to contribute to the residue. 
There are some states where the death 


of the owner, who is the policyholder, 
automatically relieves the estate of lia- 
bility. However, the present tendency 


is to make laws more liberal and to open 
the estate of a dead person or an injured 
person to action for damages. 


Should Mention Fact of 
Liability of Estate 


Indiana, for example, is a state where 
in case of death of the owner, all action 
is automatically eliminated unless there 
had been final judgment. The case may 
be in the court on appeal but unless a 


final judgment had been rendered, that 
ends the case. However, this same 
driver from Indiana may be traveling in 


Illinois and may be involved in a seri- 
ous accident resulting in his death. 
insurance will not be sufficient to meet 
the damages. Regardless of the fact that 
the Indiana law would relieve his estate 
of liability, if he were killed in the acci- 
dent in Illinois his estate could still be 
held responsible. Therefore it pays an 
agent to bring out these facts as to lia- 
bility, not only against the person him- 
self but against his estate. In many ac- 
cidents there are two or more people in- 


volved. Some may be killed, some may 
be injured in a very frightful way. The 
amount of damages may be very great. 


Agents cannot be too emphatic or clear 
in tracing possibilities before owners of 
automobiles. 


| Rent and Rental Value 


Insurance Is Discussed 


Question—What is the difference be- 


His } 





tween rent and rental value insurance? | 


Answer—Rental value insurance is 
written for the owner of a building who 
occupies all or a portion of it. If he 
suffers a loss then he can collect in 
amount what is equal to a reasonable 
rent which he would have to pay tor 
other property similar to his own before 
the loss. The company pays the rent 
while his building being 
and until it is ready for occupancy. 
Rent insurance is paid to the property 
owner where the building is occupied 
by a tenant. In that case there is a 
definite amount of rental but the loss 
may be incurred by the tenant, depend- 
ing on the terms of the lease. If the 
tenant is required to continue to pay 
the rent even though he cannot occupy 
the property then he should take out in- 
surance to cover his loss. In case of 
a tenant having to continue payment 
the company would pay the amount of 
rent at the old location. Usually a ten- 
ant is relieved from liability when the 
property becomes untenantable through 
no fault of his. In that case, of course, 
the owner loses the amount of rent 
which he would have received under the 
If the tenant is not obliged to 
the rent then the owner re- 
from the insurance company the 


is 


ceives 


| amount that the tenant would have paid 


to him while the property was untenant- 


prepared | 





able. Therefore, every occupied build- 
ing is a prospect for rent or rental value 
insurance. 


Monthly Budget Is 
Urged for Selling 
Personal Coverage 


A monthly budget arrangement “to 
sell a plan of insurance—not policies” 
was advocated by H. W. Semmelmeye:, 
special agent Great American, Los An- 
geles, before the California Association 
of Insurance Agents’ annual meeting. 

Prospects with fixed income can be 
sold a plan of insurance if the agent will 
offer an inducement that will overcome 
the price objections. “Certainly the in- 
dividual would like to have the complete 
insurance protection you would like to 
sell him; he would enjoy the security of 
a personal property floater; an accident 


policy would be very acceptable if it 
didn’t cost anything. But how is he go- 
ing to pay the $60 auto premium due 
next month? How can we reach him 
with a plan of insurance that can be 
sold? 

‘The answer is that we must subordi- 
nate price: we must change it into an 
entirely different thought. Heretofore, 
we have said, ‘This policy costs so much.’ 
Now suppose we offered an intelligent 


plan of insurance for a fixed amount of 
money payable each month? Why 
shouldn't a good credit risk with a fixed 
income and charge accounts at represen- 
tative stores buy insurance just as he 
buys electricity with - under- 
standing that it will be ‘turned off’ if the 
monthly bill is not met? 

There are three legitimate ways in 
which insurance producers can increase 
sales and profits, Mr. Semmelmeyer said. 

“We can make more calls; for it 
only by exposing ourselves to the oppor- 
tunity to sell insurance that we may ex- 
pect orders. 

“We can make 


tive of results; for 


gas or 


is 


our calls more produc- 
calls without sales are 


non-productive overhead and sad to con- | 


template. 

“We can 
sale.” 

Mr. Semmelmeyer said all producers 
are contronted with at least six factors 
when attempting to sell: 

“1. The public likes 
biles but not insurance. 

“2. It believes money spent for insur- 
ance is lost as they will not imagine the 
loss occurring. 

“3. They instinctively dislike insur- 
ance agents and they are not sure that 
the commission is earned but think of it 
as a form of charity to be distributed ac- 
cording to degree of need. 

“4. They do not want to buy any new 
coverages. Insurance already purchased 
is usually the result of habit or demand 
of others. 

“The sale of any coverage is depen- 
dent upon the type of picture you create 
in the mind of your prospect,’ Mr. Sem- 
melmeyer declared. 


increase the amount of each 


to buy automo- 


Buy from Someone If not from Us 


The T. J. Ewer agency of South Bend, 
Ind., is doing some novel advertising in 
the daily papers. “Place insurance on 
your car while you can get it,” the ad- 
vertising reads. “After the accident it 
is usually too late, as many companies 
will not take you after you have to make 


your financial responsibility filing. If 
you do not buy of us, buy of one of 
our competitors. They are good fel- 


lows and have good policies, but we 
urge you at least to place public liability 
and property damage on your car now.” 





‘ 


' - 
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SALES SLANTS 





By being an alert listener one agent 
has been able to detect coverages which 
his prospect needs and appreciates. He 
encourages his prospect to talk about 
business and insurance problems and he 
is usually able to suggest some coverage 
which the prospect realizes he needs. 
This agent asks about various operations 
and phases of business which might need 
special insurance coverage in a casual 
way and helps the prospect to discover 
his own insurance needs and to become 
convinced of the value of the insurance 
protection. 

* x 

Another agent who let his production 
of new business slump while he studied 
and devised “scientific” plans for get- 
ting more business without working so 
hard, finally went out and hit the pave- 
ment again. Although he doesn’t like to 
work this way, because he feels the idea 
rather feeble, he has been getting re- 
sults by introducing himself an in- 
surance man “and if there is some ques- 
tion about your insurance you would 
like to ask me, I’ll be glad to answer it.” 

In most cases the prospect has a ques- 
tion and in the course of the conversa- 
tion additional insurance needs are de- 
tected and developed. This particular 
agent is a friendly person who wins the 
of strangers easily. He 
doesn't like to capitalize on this and that 
why he worked on his systems and 
formal production plans. However, now 
he is beginning to realize that despite 
numerous methods and plans of selling, 


is 


as 


is 


| the man who gets the best results is one 


! 


| who adopts the plan best suited to his 
own personality. 

In this connection there is an agent 
| who goes in strong for gadgets. Fora 
while he handed out sample razor 





blades with his name on the package. 
He gets up flashy and unusual calendars. 
A more conservative man couldn’t capi- 
talize on this trick stuff but this man 
can and he is getting good results. 
* *k x 

One has to be careful not to rely too 
much on one’s natural endowments. A 
salesman with a very pleasing person- 
ality and good looks had the interview 
going all his way but it was impossible 
to close the deal at once. In the ab- 
sence of the salesman, however, the 
propsition cou!dn’t stand up by itself and 
the sale was lost. Personality plus boys 
have to have something on the ball un- 
less they can close on the first inter- 
view. Even then the business so se- 
cured may have poor persistency. 

* *e * 


In presenting a survey, one experi- 
enced survey man said that only the ma- 
jor coverages needed should be stressed. 
He points out to the prospect that al- 
though certain coverages are cited as a 
matter of record, the really important 
coverages from his standpoint are. . . 
He finds that it rather difficult for 
agents to complete commercial surveys 
without the aid of company men. How- 
ever, agents are doing more and more 
personal surveys themselves. 

* ~ 


is 


Once a survey is made it is important 
to check it at least every six months. 
Systems for periodic check-ups are be- 
ing devised by several companies. As 
the agent approaches the prospect on 
the service basis, if he is to be true to 
his statements to that effect, he must 
follow the original survey with check- 
ups or the prospect will feel what he 
suspected at first, that the service stuff 
was only a device for getting new busi- 
ness. 
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Agency Leaders Meet Nov. 24 


MINNEAPOLIS—An important 
meeting of officials of the Minnesota As- 
sociation of Insurance Agents will be 
held here Nov. 24. Attending will be 
Harry Levant, of Eveleth, president; 
Frank Preston, Minneapolis, executive 
secretary; members of the executive 
committee and the 14 district chairmen 














recently appointed. 
ties for the winter will be outlined. 





Would Halt Missouri Fee Suit 


JEFFERSON CITY, MO.—The Mis- 
souri supreme court issued a temporary 
Lucas 

here 


writ asked by Superintendent 
prohibiting Circuit Judge Sevier 


Organization activi- 





from proceeding with a suit filed by G. 
attorney, 
as special counsel of the Mis- 
souri department in connection with the 


C. Weatherby, 


for fees 


Kansas_ City 


rate case litigation. 


Superintendent Lucas said he is ready 
$1,651,000 impounded 
now in his custody, but that 
if compelled to litigate with Weatherby 


to distribute 
premiums, 


the 





the distribution may be delayed for sev- 


eral years. 
The Reliance declared 
cents a share and an extra of 
share payable Dee. 15. 
The 
the Eagle Fire 
completed. In 


of New 
March 


by the American Equitable of New York. 


ES: 
ANTIGO, MADISON & EAGLE RIVER 


—— 
— 


a dividend of 34 
20 cents a 


absorption of the Sussex Fire bY 
Jersey has been 
of this year all 
business of the Sussex was taken _over 
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FIRE INSURANCE NEWS BY STATES 











MIDDLE WESTERN STATES 





Unemployment Plan 
in Ohio Explained 


CINCINNATI.—H. C. Atkinson, ad- 
ministrator Ohio Bureau of Unemploy- 
ment Compensation, spoke along the 
lines of his address at the annual meet- 
ing of the Ohio Association of Insur- 
ance Agents in a talk before the Cin- 
cinnati Fire Underwriters Association. 
He expressed a belief that if the “strong- 
er’ states bailed out the unemployment 
funds of the “weaker” states, as advo- 
cated by some people, it would lead to 
federal, rather than state control of un- 
employment insurance. For instance, 
in Ohio the bureau has built up a re- 
serve of $128,000,000 and it would be 
possible to reduce the unemployment 
tax to as little as 1.2 percent. The So- 
cial Security Board, however, will not 
allow any state to permit its tax yield 
to drop below a 2.7 percent average, .3 
percent being permitted for administra- 
tion costs. If the “bailing out” pro- 
posal were adopted, states such as Ohio 
would contribute one-half of one percent 
to a fund for states where there a 
deficiency between income and outgo. 


is 


Some Statistics Given 

The average benefit paid in Ohio, 
Mr. Atkinson said, is $10.32 a week, less 
than W.P.A. wages. Approximately 
54,000 employers are paying unemploy- 
ment tax. Employers building up a 
stable employment record under the | 
present plan will benefit when new tax | 
rates are set in 1942, based on the ace | 
cumulated experience up to that date, | 
while employers with poor employment | 
records will pay an increased tax of 4} 
percent. There is great variation among 
different industries, Mr. Atkinson 
pointed out. Mining and quarrying ac- 
count for but 1.6 percent of the tax 
vield, yet are responsible for 8.7 per- 
cent of the payments: contracting ac- | 
counts for 2.7 percent of the income of | 
6.1 percent of the outgo; manufacturing 
accounts for 52.1 percent of the income 
and 50.3 percent of the outgo; banks and 
insurance companies, accounting for 1.4 
percent of the income, cause only .3 
percent of the outgo. In mining and 
quarrying, a seasonal industry, Mr. At- 
kinson said, unemployment benefits have 
come to be looked upon as regular sup- 
plements to wages. 

Mr. Atkinson stated that there were 
two schools of thought on unemploy- 
ment insurance. The earned right of the | 
worker theory holds that the unem- | 
ployed worker who loses his job should | 
receive one-half of his full rate of pay | 
for a specified period and should then 
be classified as an unemployable or re- | 
lief worker or W. P. A. The conserva- 
tive group or living need theory holds 





that unemployment compensation is 
auxiliary relief or dole, should not be 
limited to any specified number of 
weeks, and should be based on the size 
of the family. 

Mr. Atkinson was asked if he had an 
opportunity to investigate whether un- 


employment benefits would be dupli- 
cated by a common labor contract under 
a use and occupancy policy when a plant 
would be shut down because of an 
agency such lightning, the question 
having been asked at the Dayton meet- 
ing of the Ohio association. Mr. Atkin- 
son replied that the questioner had not 
come up to see him after his address, 
as he had requested, in order to explore 
the matter more thoroughly, and he had 
hot given it further attention. 

J. F. Schweer, secretary of the Cin- 
Cinnati association, announced that there 


as 











would be a general educational meeting 
for solicitors Dec. 8 at which J. Dillard 
Hall, assistant agency director United 
States Fidelity & Guaranty, would speak 
on fidelity bonds, and H. R. Underwood, 
Providence Washington, and D. E. 
Tanner, Commercial Union, both of 
Columbus, would put on a skit on the 
extended coverage endorsement. The 
association’s annual Christmas party will 
be held Dec. 21. 

Theodore Safford introduced a num- 
ber of guests including Clem E. 
Wheeler, co-manager western depart- 
ment Hartford Fire, Chicago, who were 
in town to attend a branch office open- 
ing of the Hartford Accident. 

The class one membership application 
of H. R. Whiteside & Co. was approved. 


Kansas President 
Lists Objectives 


President Laurin W. Jones of the 
Kansas Association of Insurance Agents 
has announced several objectives which 
he feels are definitely necessary to the 


continued success of the organization. 


“We will have in Kansas early in 1940 
an insurance school,” Mr. Jones said. 
“We will profit by the experience of 


| other states and will bring to those in- 


terested in a more complete education in 
the insurance business a short course 
that will be second to none. 

“The momentum which our member- 
ship activities attained last year is some- 
thing which I definitely feel can be made 
a permanent activity. It is founded upon 
a sound principle of helpful cooperation 
by the company representatives and lo- 
cal agents, Supplementing our member- 
ship activity, 
tion to the organization of additional lo- 
cal boards. 

“Residing in a definitely rural section 
of our state, no one can appreciate more 
the value to the local agent, the associa- 
tion and the insurance business that has 
been brought about through the activi- 
ties of the rural agents committee and 
the Business Development program. It 
will be continued with increased <¢ 
iasm. 

“Another proposed enterprise will be 
the joint organization of a speakers bu- 
reau and public relations committee. We 
expect to announce in the immediate fu- 
ture the names of available speakers on 
practically eve~- phase of insurance. 
These individuals may be invited to ad- 
dress local groups of agents or insurance 
buyers, and especially do we urge that 
you extend this service to associate trade 
organizations.” 


Dauner & Sons Meetings 

_CINCINNATI—The C, J. Dauner & 
Son agency is sponsoring a series of 
educational meetings, the first of which 
will be held on Nov. 20 at 6 o’clock in 


the Masonic Temple. John L. Crowley, 
Cleveland, vice-president Bankers In- 
demnity, will be toastmaster. G. E. 


Lasch, underwriter, will speak on cas- 
ualty and allied lines, and E. C. Laude, 
inspector, will speak on safety, both of 
the men coming from the Cleveland 
office of the same company. C. F. Eagle, 
special agent American of Newark, Day- 
ton, will talk on marine insurance. 


J. C. O'Connor to Speak 
CINCINNATI-J. C. O’Connor, edi- 
tor of Ture NATIONAL UNDERWRITER’S 
“Fire, Casualty & Surety Bulletins,” will 
speak Nov. 28 before the Greater Cin- 
cinnati Savings & Loan Exchange on 
the extended coverage endorsement. 


we will giv .) -| . ~ 5 4s 
si e special atten- | couraging fidelity coverage. 


} town, 





enthus- | 





With the reduction in rates on the en- | 


dorsement, it now costs less than fire 
and tornado coverage. Few building 
and loan associations require the en- 


dorsement’s use on properties on which 
they have loans at the present time. 





New Illinois Rate Books 


Rate books published by the 
Inspection Bureau for October 
the following points: Brighton, 
tauqua, Coffeen, Creston, East 
Elco, Elsah, Fieldon, Fillmore, Galatia, 
10 to 9, Godfrey, Greenview, Hagers- 
Hampshire, 8 to 7, Kinmundy, 
Lostant, Maquon, Marine, Naperville, 
New Boston, Norris, Piasa, Raritan, 9 
to 10, Round Lake Beach, Sawyerville, 
Shipman, Smithfield, Summum, Vera 
and Vernon. 


Illinois 
cover 
Chau- 
Hardin, 


Illinois Mutuals in Convention 
PEORIA, ILL—H. P. Hostetter, 


Mt. Carroll, was elected secretary of the 
Illinois Association of Mutual Insurance 
Companies at its meeting here. All 
other officers were reelected. 

Speakers included J. H. Chapman, 
Belvidere, Ill., who outlined a program 


of selling and collecting; L. E. Frailey, 
Chicago, on business letter writing: 
H. P. Cooper, Indianapolis, secretary 
National Association of Mutual _— 
ance Companies, and A. V. Gruhn, Chi- 
cago, general manager American Mu- 
tual Alliance. 
Evans Talks on Fidelity 

WICHITA, KAN. — W. R. Evans, 


Kansas City branch manager of the New 


York Casualty and American Surety, 
spoke at the Wichita Insurors’ meeting 
on “Fidelity Insurance,’ stating that 


only 10 percent of fidelity liability is now 


insured. A lively discussion followed, led 
by Frank T. Priest, B. S. Chapell and 
A. E. Smoll, relative to means for en- 


All offices 
Insurors were closed 
and it was voted to ob- 
for the Thanksgiving 


of the Wichita 
Armistice Day, 
serve Nov. 30 
closing. 


Question Award to Aldermen 
APPLETON, WIS. — Following the 
recent award of $100,000 of insurance 
on the city hall and equipment by the 
city council to local agents here, includ- 
ing Alderman Vander Heyden, chairman 
of the insurance committee, and Alder- 
man Knuijt, the council has requested 
an opinion from the city attorney on the 
legality of aldermen participating in sales 
of merchandise or service to the city. 
Mr. Vander Heyden said the attorney- 


general of Wisconsin has held a city 
alderman may write $300 in insurance 


premiums while serving in the office in 
his own city. 


Preston on Organization Trips 

MINNEAPOLIS—Frank S. Preston, 
executive secretary Minnesota Associa- 
tion of Insurance Agents, has returned 
from the first of a series of organization 
trips. He attended a regional meeting 
of southwestern Minnesota agents at 
Windom, going from there to Benson 
and other points in that section. Leroy 
Engberg, St. Paul, member of the state 
executive committee, also attended the 
Windom meeting. 


Iowa Mutuals’ Convention Opens 


DES MOINES—The annual conven- 
tion of the Iowa Association of Mutual 


Insurance Associations opened here 
Wednesday with about 500 in atten- 
dance. H. F. Gross, secretary Iowa 
Mutual Tornado of Des Moines, is pre- 
siding. 


William McArthur of the Commodity 
Credit Corporation, Washington, 


| meetings 
| tive vice-president American Enterprise 





D.C, | 


is scheduled to give the principal ad- 
dress Thursday. 


Conn Is Milwaukee Speaker 
MILWAUKEE The Milwaukee 


Board held the first of a series of dinner 
Tuesday. Donald Conn, execu- 


Association, division of Transportation 
Association of America, spoke on “This 
Limited Emergency.’ Mr. Conn spoke 
at the recent annual meeting of the Wis- 


consin Association of Insurance Agents. 


NEWS BRIEFS 


Earl G. Loux, 


St. Paul manager of 
the Travelers, spoke on compensation 
insurance at a meeting of the St. Paul 
Association of Insurance Women. (Offi- 
cers will be elected at the December 
meeting. 

Karl Fischer, Iowa safety commis- 
sioner, has given State Agents C. W. 
Correll and Forrest Dugan a permanent 
assignment with the state fire marshal’s 
office, bringing the personnel of that of- 
fice to four men. 

Cuyahoga County Board of Under- 
writers of Cleveland will hold the No- 
vember meeting Thursday of this week. 

Carroll Herwig, manager of the Co- 
lumbus office of the American Bonding, 
will talk on “Surety Bonds as an En- 
tree to Other Lines of Insurance.” 

Nineteen have enrolled for the insur- 
ance study course sponsored by the 
Toledo Association of Insurance Agents. 

Murray Lincoln, president of the 
Farm Bureau companies, addressed the 
Mutual Insurance Club of Columbus on 
“Mutual Insurance and the Cooperative 
Movement.” 

Wade Patton, Hutchinson, secretary- 
treasurer Kansas Association of Insur- 
ance Agents, for 10 years or more, ad- 


! dressed the Insurance Women of Wich- 


ita on the activities and accomplishments 
of the Kansas association the past few 
years. Helen Compton of the Kessler- 
wee! Agency introduced Mr. Patton. 

N. Kline, president of the Hutch- 
inson xan) Insurance Board, reported 
on the national convention in Boston at 
the regular meeting of the board. Re- 
ports of the Topeka convention of the 
Kansas association were given by John 
Brehm and Harry Davis. 

The annual “open house” meeting of 
the Southern Minnesota Agents Regional 
Association at Faribault Nov. 21 is ex- 
pected to attract a large number of field 
men and agents from all parts of the 
state. Members of other regional asso- 
ciations and all field men have been in- 


CANADIAN 


Start Ontario Prevention Work 


A fire prevention program is. being 
conducted by W. J. Scott, fire marshal 
of Ontario, in an effort not only to re- 
duce fire waste but to lessen  inter- 
ference in Canada’s wartime production 
caused by accidental fire or sabotage. 
The need for such activity especially ex- 
ists, he pointed out, in industries manu- 
facturing vital war supplies. He issued 
a bulletin listing 25 rules to be observed 
and enclosing a model self-inspection 
blank for industrial plants. 











C. D. Shepard, Jr.'s Good Work 
Winnipeg insurance men are very 
much delighted over the awarding of 
the E. R. Hardy prize by the Insurance 
Institute of America to the most dis- 
tinguished student to which diplomas are 


given each year. It was a tie between 
J. J. Emmert of Detroit and C. D. Shep- 
ard, Jr. of Winnipeg. Mr. Shepard 
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is a son of C. D. Shepard, Sr., a promi- 
nent real estate man and local agent of 
Winnipeg. C. D. Jr. is employed by the 
Grain Insurance & Guarantee. He is a 
graduate of McGill University at Mon- 
treal and the Manitoba Law School. He 
had a three year average of 88.1 in the 
fire course, including inland marine, and 
93.3 in the casualty course. 


Vancouver Institute Elects 
VANCOUVER, B. C.—New officers 

elected at the annual meeting of the 

Insurance Institute of Vancouver are: 





Fred A. Burgess, manager Caledonian 
group, president; T. W. Greer, manager 
Pacific Coast Fire, vice-president; C. D. 
Craig reelected secretary-treasurer; new 
council, R. G. Boyd, F. N. Hann, F. W. 
Hendrick, D. Macdonald, J. S. Mar- 
shall, E. L. Morley, H. J. Seed and 
H. G. M. Wilson. John Anderson was 
elected honorary president. 


The Buffalo has been licensed by the 
Dominion department. H. R. Fullerton, 
Vancouver, B. C., is appointed chief 
Canadian agent. 








IN THE SOUTHERN STATES 





N. C. Agents Hold 
Regional Meetings 


The North Carolina Association of 
Insurance Agents this week held re- 
gional meetings for District 1 at Eliza- 
beth City; District 2, Wilmington; Dis- 
trict 3, Goldsboro; District 4, Wilson, 
and District 5, Greensboro. Next week’s 
meetings include: District 6, Charlotte; 
District 7, Winston-Salem, and District 
8, Asheville. 

Subjects for discussion at each meet- 
ing include: “Automobile Rate Admin- 
istration” by Insurance Commissioner 
Dan C. Boney, Deputy Commissioner 
Hodges, J. F. Fletcher, manager Auto- 
mobile Rating Bureau, Raleigh, or R. 
FF. Adkins, assistant manager; “To- 
bacco Hail Coverage” by one of the of- 
ficers of the Southeastern Hail Confer- 
ence; “Use and Occupancy Coverage for 
the Small Business Man,” by C. W. 


; Johnson, assistant secretary North 


America, or L. E. Falls, vice-president 
American of Newark. 

Fire insurance field men are discuss- 
ing “How Can We Sell More Insur- 
ance Coverage?” One special agent pre- 
sents the subject at each district meet- 
ing. Included are J. W. Bailey, Phoen:x 
of London; L. B. Howell, New Hamp- 
shire Fire; R. H. Lewis, National Un- 
ion; M. H. McCown, Automobile; S. 
L. Smith, New England Fire; J. B. 
Crater, Phoenix of Hartford; A. J. Mc- 
David, New York Underwriters, and J. 
E. Smith, Aetna Fire. Casualty field 
men are discussing “How Can We Bet- 
ter Service Our Assured?” This sub- 
ject will be presented by F. C. Robert- 
son, Fidelity & Deposit; C. M. Gilliam, 
Jr., Great American Indemnity; R. B. 
Holbrook, U. S. F. & G.; R. S. Baylor, 
Employers Liability; B. J. Nietschmann, 
Jr., National Surety; G. L. Daniels, 
Travelers, and H. G. Howie, Maryland 
Casualty. 

The meetings are conducted as open 
forums and every member attending 
may bring on the floor any problem 
which he faces. 


“Baby” Conventions 
for Virginia Agents 


RICHMOND—The Virginia Associa- 
tion of Insurance Agents has set the 
wheels in motion for four or five large 
one-day meetings which Manager O. H. 
West likes to call “baby conventions.” 
These meetings, built around the idea of 
regional schools, will include all stock 
agents, both association members and 
non-members, within a 100-mile radius 
of the city where the meeting is held. 
Company field men are invited. Group 
meetings the past two years have been 
luncheon or dinner sessions, embracing 
a small area. 

First of the series will be held in Roa- 
noke, Noy. 29, to include also agents in 
Lynchburg, Danville, Farmville, Lexing- 
ton, Radford, Appomattox, Martinsville, 
Covington and other towns. A similar 
meeting for Alexandria, Dec. 6 will em- 
brace all agents in northern Virginia. 

Stuart Ragland, president of the state 
association, will preside at the Roanoke 





meeting. R. C. Boyer, president Asso- 
ciation of Stock Fire & Casualty Insur- 
ance Agents of Roanoke, Salem and 
Vinton, will extend greetings. G. 
Peery, rate clerk Virginia department 
will explain how automobile rates are 
made in Virginia. R. C. Larson, Aetna 
Casualty, Hartford, will speak on acci- 
dent and health insurance. Program for 
the afternoon: “Facts and Comments,” 
S. P. Clark, special agent Royal-Liver- 
pool group, Richmond; “Business Inter- 
ruption—Use and Occupancy—Rents,” T. 
W. Henderson, Dobie & Bell agency, 
Norfolk; “Recodification of Insurance 
Laws—1940 Session of the Virginia 
Legislature,” O. H. West. An open 
forum and discussion period will follow 
each subject presented. 


Ridin te Check 
Value of Securities 


BIRMINGHAM, ALA.—An -sap- 
praisal of more than $15,000,000 of 
insurance company securities on deposit 
in Alabama to make sure they are all 
“oilt edged,” has been ordered by James 
Little, director of the state department 
of commerce, with general supervision 
over the insurance bureau of which 
Frank N. Julian is superintendent. 

This action was taken after an audit 
report made by assistant state examiners 
and submitted to A. R. Forsyth, state 
finance director, and Mr. Little revealed 
that several companies had “question- 
able” securities on deposit. 

“We are going to require that all 
securities on deposit be of sufficient 
value to protect policyholders,” said Mr. 
Little, with Mr. Forsyth emphasizing 
that such action was necessary imme- 
diately. 

Many Mortgages Past Due 

The report stated that several com- 
panies have deposited more than $2,- 
600,000 in notes secured by mortgages 
on real estate and approved by the 
insurance commissioner. “By observing 
dates made and dates of maturity, we 
find many of said mortgages long past 
due, some showing small amounts 
credited on property, while others do 
not show any credits at all. We also 
find a number of other mortgages which 
have been, on or after maturity date, 
renewed or extended over a long period 
of years.” 

The report shows in detail a number 
of companies which deposited mortgages 
dated in the early 1920s, with mortgages 
maturing in the early 1930s, which are 
past due or have been extended. 
Valuation Is Questioned 


The examiners state that many of 
these mortgages were made during the 
“boom days” of high real estate values 
of 1927-29, and that even though loans 
then had been made only of one-half 
the appraised value, the present value of 
the property is questionable. 

“Since security is put up for the sole 
protection of policyholders, the question 
is are they amply protected as required 
by law?” the examiners asked, in 
recc->mending that the insurance com- 
missioner have an appraisal made by 
“competent persons.” 

The examiners also recommended that 





deeds of trust on deposit with the state 
treasurer be appraised along with prop- 
erty covered by mortgages.’ 


Tennessee Agents 


Plan Active Year 


NASHVILLE—The Tennessee As- 
sociation of Insurance Agents, accorc- 
ing to President W. D. Pettigrew, 
Knoxville, is preparing to conduct an 
active program in the interest of a 
stock insurance. 

President Pettigrew said  statewids 
efforts to effect local organization to 
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Certain helps you expect from a 
field man. You expect them and 


\ 
HE BRINGS YO 


get them as a matter of course. 
A Boston and Old Colony field 
man is ready to give you all these 


things you and much 





expect 


more, 


He is more than an adjuster of 
losses, an inspector of risks, a 
collector of premium balances. 
He’s a 


ideas. He knows business news 


collector of profitable 
and trends. He is thoroughly 
grounded in the fundamentals oi 
the insurance business, of the 
best methods of selling, and the 
most efficient methods of agency 
management. He will help you 
make plans, surveys, recommen- 
dations. 


Even if you feel that you rep- 
resent more than enough compa- 
nies now, you should learn about 
all of the things the Boston and 
Old Colony Insurance Companies 
have to offer agents who can 
qualify for representation—con- 
sider these companies against the 
field instead of with it. Write 
for a booklet 
“Planned Progress.’’* It will tell 
vou about a plan you need that 


copy of the 


has been helping other agents 
make more money, and give you 
an opportunity to base your ¢de- 
cision on detailed facts. 


Boston Insurance Company 

Old Colony Insurance Company 

87 Kilby Street, Boston, Massachusetts 

I am a NationaL UNDERWRITER reader 
Please send me without obligation or e> 
pense your booklet, “Planned Progress.” 


PN Sool ens cae en nse ncodbaes tin tes 


*Copyright, 1939, B. I. C. and O. C. I. C 
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combat the competition of cooperative 
insurers and to eliminate unfit and un- 
desirable agency representation has 
prompted him to make careful selection 
of the personnel of the standing com- 
mittees. Chairmen are: Casualty con- 
ference, Will S. Keese, Jr., Chatta- 
nooga; conservation, H. B. Cowan, 
Shelbyville; constitution and by-laws, 
D. E. Clark, Nashville; B. D. O., A. G. 
Bennett, Nashville; finance, Allan 
Fisher, Memphis; fire conference, J. W. 
Oliphant, Chattanooga; insurance 
school, W. B. Hunter, Gallatin; legis- 


lative, C. B. H. Loventhal, Nashville; 
public relations, H. Phelps Smith, 
Nashville, and rural agents, J. Ray 


King, Clarksville. 


Farm Loss Ratio 
in Texas Is High 


Cravens & Dargan, general agents at 
Houston, Tex., say that the windstorm 
farm loss ratio for 1939 in Texas is lit- 
tle, if any better, than last year when 
the average was 78 percent on Texas 
farm property. With this continuous 
high storm loss ratio on farm property, 
the general agents complain that some- 
thing must be done. Various remedies 
have been suggested. One is to increase 
rates, another is to use the limitation 
clause and another to use the deductible 
clause. Cravens, Dargan & Co. asks 
why a provision in the policy to pay 
one-half the agreed amount on proof of 
loss and the other half after repairs are 
made would not solve the problem auto- 
matically. If the property owner does 
not want to make repairs but uses the 
money for other purposes he foregoes 
half his claim. If he had made the re- 
pairs with the other part of his claim 
the company knows that the property 
has been restored to insurable condition 
and that a second claim cannot or will 
not be made for the same damage. 





Dallas Rate Situation Is 
Corrected by E. C. Stone 


DALLAS—A difficult rate situation 
here was averted by President Edward 
C. Stone of the Employers Fire when 
he withdrew a filing of 30 percent off 
manual to all unprotected dwellings and 
apartments exclusive of farm property 
and incorporated cities in Dallas county. 

The filing was directed at the Preston 
Road district, which has high rates 
because of inadequate fire protection. 
This district is an exclusive residential 
section and depends on the Dallas fire 
department for protection and conse- 
quently has a rate of about four times 
that for the same type of risks in Dallas. 
The rate deviation was filed by a Texas 
representative of the Employers. The 
Dallas Insurance Agents Association 
conferred on the situation and decided 
the loss experience did not justify the 
rate cut. President Stone was contacted 
by telephone and after the situation was 
explained, he took action to rescind the 
rate deviation. 


Crump Elected Mayor of Memphis 


E. H. Crump, local agent, has been 
elected mayor of Memphis and will take 
office Jan. 1. He will serve only one 
day, resigning in favor of Congressman 
Walter Chandler, whom he will ask the 
city commission to elect to succeed him. 


Hoeing to Represent Respess 


Fellmer Hoeing has been appointed 
to represent the W. B. Respess gen- 
eral agency of Lexington, Ky., at 
Louisville. Mr. Hoeing is well ac- 
quainted throughout the state, having 
served as inspector and rating engineer 
with the Kentucky Actuarial Bureau as 
well as state agent of Fidelity-Phenix. 


Texas Directors to Meet 

_F. C. Gittinger of San Antonio, presi- 
dent Texas Association of Insurance 
Agents, has called a meeting of the di- 





In New Building 








A. F. PILLET, Dallas 


President A. F. Pillet of the Republic 
of Dallas has been reciving many felici- 
tations and good wishes on account of 
his company occupying a new home of- 
fice building. The Republic stands high 
in its territory and Mr. Pillet is well 
known among insurance people. 








rectors for Nov. 20-21 at the Driscoll 
Hotel in Austin. They will convene the 
first afternoon to transact routine busi- 
ness and the next day will consider sub- 
jects of state-wide importance. Invita- 
tions have been extended to all local 
exchange officers to meet with the board 
the second day. The Texas insurance 
commissioners will meet with the board 
in joint session. 


Maury County Exchange Elects 

COLUMBIA, TENN.—The Maury 
County Insurance Exchange effected a 
permanent organization and elected as 
president, T. E. Redman; vice-president, 
Norman Dale, and secretary-treasurer, 
Marion B. Frierson. It was announced 
that the fire rate on dwellings in Colum- 
bia, Mt. Pleasant and Spring Hill has 
been reduced. 


Hearing Given in Texas 


Notice has been given to all fire and 
tornado companies and to their agents 
and the public that the insurance com- 
missioners of Texas will meet Nov. 28 
for a public hearing. The issue is over 
the rules governing the attachment of 
deferred premium payment riders to 
policies. 


Abilene Exchange Elects 

R. B. Wylie has been elected presi- 
dent of the Abilene (Tex.) Insurance 
Exchange. Other new officers are: 
Vice-presidents, J. H. Clark and Russell 
Howerton;  secretary-treasurer, Mrs. 


F. B. Olds. 
NEWS BRIEFS 


The Corpus Christi (Tex.) Insurance 
Exchange has elected George Strauss 
president; DeWitt McGee, vice-presi- 
dent, and Leroy Lain, secretary-treas- 
urer. 

The McCarver & Lynn agency, Bal- 
linger, Tex., has acquired the Lewin In- 
surance Agency, Miles, Tex., and will 
continue to operate it. 

The Jack Ewton agency of Shawnee 
has been purchased by John W. Thomas 
of Edmond, Okla. He will continue to 
operate his agency in Edmond as well 
as the one in Shawnee. 

George A. Flanders, for 16 years with 
the General Motors Acceptance Corpora- 
tion, in San Antonio, Dallas, New Or- 
leans and New York, has opened a local 
agency at 811 Majestic building, San An- 
tonio, Tex. 

Newport, Tenn., fire insurance rates 
have been reduced from 3 to 18 cents per 
$100 as result of improved fire protection 
facilities. 








New York Underwriters 


. . . Always an agency company. No branch 


offices. 


A field force that is competent and experi- 


enced—an asset to any agency. 


Fieldmen of the New York Underwriters 


represent but one company. 





New York Underwriters Insurance Company 


Under management of 


A. & J. H. STODDART 


Ninety John Street New York 
































Fire, Tornado, Automobile Insurance 





THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


SAFEGUARD 
INSURANCE COMPANY 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


STANDARD MARINE 
INSURANCE COMPANY, LTD. (Fire Dept.) 





GILBERT KINGAN, Manager 
Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 


C. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 





For Over Fifty Years Good Friends of Local Agents 
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No Relief on Rules, 
Pacific Board Says 


SAN FRANCISCO—A proposal that 
the Pacific Board amend the famed Rule 
19-A to apply to rules as well as rates 
was defeated at the semi-annual meet- 
ing. The rule applies to relief condi- 
tions and proposals and sets up a pro- 
cedure for handling relief applications. 
While members are agreeable to its ap- 
plication to rates, they objected to let- 
ting the bars down for rules, also. 

The meeting also discussed the rule 
regarding appraisals by companies, with 
the decision that the wording of the 
amendment be reframed and then sub- 
mitted to the members for signature 
vote. 

Owing to a short agenda, the board 
meeting occupied only a half day, the 
business concluding with a luncheon, fol- 
lowed by golf by those who indulge in 
that sport. The attendance was better 
than 80 percent of the full membership. 
Special guests were T. H. Anderson, re- 
tired coast manager of the Royal-Liver- 
pool group; H. P. North, coast manager 
of the Business Development Office; H. 
J. Boyle, Fire Companies Adjustment 
Bureau; F. M. Avery, retired manager 
of the Fire Association; Benjamin Good- 
win, retired manager of the St. Paul Fire 
& Marine, and C. Lum, coast man- 
ager of the National ‘Board, who is re- 
cuperating from a long illness. 





Small Insurance on 
Earthquake Shown 


NEW YORK—Although it is too 
early yet for companies in the east to 
have received word as to the damage 
caused by the earthquake that rocked 
large areas in the Pacific Northwest 
last Sunday, it is thought unlikely that 
insurance will be involved, for other 
than limited amounts. The northwest 
area was considered largely immune 
from earthquakes, with the result that 
rates charged for the coverage range 
from a third to a half those of the 
lowest rated zones in California. An 
occasional line is written on a Seattle 
and Portland risk, usually at the call 
of a banking house concerned in hav- 
ing every possible hazard of a client 
protected. 


W. M. Mutch, Travelers Fire, 
Heads New Forum Group 


SAN FRANCISCO—W. M. Mutch, 
Travelers Fire, one of the prime movers 
in the organization of the Fire Under- 
writers Forum, was elected president at 
its first general meeting. Other officers 
elected are: R. B. Masters, Security of 





New Haven, secretary; Albert Ander- 
son, Atlas Assurance, assistant secre- 
tary; D. J. Dunlevy, Pacific National 
Fire, treasurer. 

Directors elected are: J. J. Haster, 
Swett & Crawford, chairman; H. L. 
Melick, America Fore; S. C. Arndt, 


Finn-Elbow & Medcraft; R. E. Chan- 
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| ning, Crum & Forster, and Paul Romer, 


Commercial Union. 

Mr. Mutch announced different chair- 
men would be selected for each meet- 
ing, who will be charged with the 
responsibility of arranging and conduct- 
ing the program. Meetings will be held 
twice a month. They will be in the 
nature of a round table discussion of 
underwriting and business production 
problems, with selected discussion 
leaders. 


Denver Agents in Drive 
Against “Curbstone” Agents 


DENVER—A vigorous drive against 
improperly licensed agents was launched 
by the Denver Association of Insurance 
Agents at its monthly meeting. A spe- 
cial committee was named to ferret out 
the facts in such cases and present them 
to the commissioner. Commissioner 
Kavanaugh pledged his cooperation in 
considering these facts and has agreed 
to confer with the committee at regular 
intervals. The committee includes 
Charles Schoelzel, Van Schaack & Co., 
chairman; Rex Kerr, Wilson-Creech 
Agency Co., and Harold Shuteran, sec- 
retary of the association. 

Action of the Denver association is 
in line with a similar program adopted 
by the Colorado association at its 
annual meeting. There seems to be a 
growing sentiment that one of the best 
ways of tackling the “curbstoner” prob- 
lem is by direct investigation of indi- 
vidual instances of improper licensing 
and cooperation with the commissioner 
in eliminating this evil. 

At the next meeting of the Denver 
association, W. A. Barrett, manager 
First Bancredit, Kansas City, will ex- 
plain his company’s plan of financing 
premiums. 





New Montana Councillor 


E. E. McMahon of Bozeman, Mont., 
national councillor of the Montana Asso- 
ciation of Insurance Agents, has re- 
signed that position. He was its first 
president. Owing to ill health Mr. Mc- 
Mahon was forced to move to another 
state. He has been elected an honorary 
member. Fred Heidel of Bozeman has 
been appointed national councillor. 

At the recent meeting of the executive 
committee, Charlotte Imes of Sidney, 
Dorman Kellogg, Big Timber, and W. 
D. Tovey of Dillon were made regional 
vice-presidents. Gardiner Waite of Boze- 
man was appointed chairman of the 
rural agents committee; Fred Norby, 
Great Falls, safety; Miss A. L. Meissner 
of Glendive, fire prevention; O. M. 
Christinson of Glasgow, Business De- 
velopment; Pat Driscoll, Butte, fire in- 
surance contact; Ed Dolan, Butte, cas- 
ualty contact. 


Three Adjustment Bureau Changes 


Three changes in the Pacific North- 
west have been announced by the Fire 
Companies Adjustment Bureau. F. O. 
Wright, Yakima, Wash., manager, is 
transferred to Portland, Ore., as senior 
adjuster. F. G. Martin, resident ad- 
juster at Klamath Falls, Ore., suc- 
ceeds Mr. Wright. Mr. Martin was 
previously associated with Mr. Wright 
at Yakima. He has had 15 years ex- 
perience. Jerome Williams succeeds 
Mr. Martin as adjuster in charge of 
the Klamath Falls office. He has been 
with the bureau several years. He is a 
graduate of the University of Idaho 
and college of law of Gonzaga Uni- 
versity. 


North Speaks in Seattle 


SEATTLE—H. P. North, assistant 
director Business Development Office, 
San Francisco, spoke on “Consumer Co- 
operatives” at a meeting sponsored by 
the Washington Insurance Agents 
League and Special Agents Association 
of the Pacific Northwest. He predicted 








that unless this cooperative idea is 
fought it will seriously affect all lines 
of business. 

R. H. Ensign, president King County 
Agents Association, was in charge of 
the meeting. G. E. Moore, Fireman’s 
Fund, president Special Agents Asso- 
ciation; E. W. Trenbath, Norwich 
Union, chairman educational committee 
of special agents; R. W. Reynolds, 
chairman educational committee of the 
Agents League, and P. J. Perry, re- 
gional vice-president of the league, 
spoke briefly. 


Extended Coverage Changes 

DENVER—Effective Nov. 15, the 
Mountain States Inspection Bureau is 
issuing a rate book change abrogating 
the minimum premium on the extended 
coverage endorsement. At the same 
time, extended coverage rates which 
now apply in Colorado and Wyoming 
are being applied in New Mexico. When 
rates were reduced in the two northern 
states of the. mountain field the first 
part of this year, that reduction was 
not made in New Mexico. 


North Speaks in Spokane 


SPOKANE, WASH.—H. P. North 
of San Francisco, regional director of 
Business Development Office, spoke at 
a dinner meeting of Spokane agents 
with about 50 in attendance. 


Otis H. Walker, secretary-manager of 
the Credit Men’s Association, addressed 
the Insurance Accountants Association 
of San Francisco at a luncheon meeting. 

The_ following have been nominated 
for officers in the San Francisco Insur- 
ance Women’s League: President, Eve- 
lyn Young; vice-president, Peggy Lutes; 
secretary, Florence Prince; treasurer, 
Claudia Schumacher. 


EAST 











Connecticut Agents 
Vote on Amendment 


An amendment to the constitution and 
bylaws of the Connecticut Association of 
Insurance Agents to the effect that local 
or county boards may join upon terms 
and conditions mutually agreeable to the 
local board and state association execu- 
tive committee, but setting in all other 
instances annual membership fees pay- 
able in advance Sept. 1 each year, will be 
considered at the annual meeting of the 
Connecticut association to be held in:the 
Hotel Taft, New Haven, Nov. 16. 

Membership fees set in the amendment 
are: Agencies collecting premiums under 
$40,000, $10; $40,000-$60,000, $15; $60,- 
000-$75,000, $20; $75,001-$100,000, $25; 
over $100,000, $30. 

The present scale of dues was made 
effective a number of years ago in the 
light of conditions which then existed, 
but for some time it has been felt a 
more equitable scale could be worked 
out. The amendment was drafted after 
a study of schedules and situations ia 
neighboring states and the committee in 
charge reported it should result in the 
fairest possible distribution of the asso- 
ciation’s expenses. 

H. L. Bailey, Jr., of Groton, president, 
will be in the chair, E. S. Cowles, Jr., 
Hartford, is vice-president, and J. R. 
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Belcher, New Haven, secretary-treas- 
urer. H. W. Hatch of New Britain, na- 
tional councillor, will report. 


Regional Meeting 
Is Held in Utica 


UTICA, N. Y.—The Utica Insurance 
Agents Club held a regional meeting 
of agents of the state association from 


Herkimer, Madison and Oneida coun- 
ties, Wednesday afternoon. Some of 
the topics discussed were: Insurance 


trends, particular attention being called 
to the revision of rules and rates for 
fire insurance on dwellings; proposed 
new standard fire policy; automobile 
rates and rating plans, mutual insur- 
ance, agency advertising, big business 
builders, agency organization and its 
place in the picture. L. Gilroy 
presided. R. M. L. Carson of Glens 
Falls, president New York State Asso- 
ciation of Local Agents was present as 
was T. A. Sharp of Rochester, ex- 
ecutive vice-president state association: 
Roy A. Duffus, Rochester, director state 
association; Lawrence Daw of Syracuse, 
manager Syracuse division New York 
Fire Insurance Rating Organization. 

In the evening there was a dinner 
in which insurance men met with the 
Utica Association of Credit Men. D. 
A. Weir, assistant executive director 
National Association of Credit Men, and 

H. Wilson, president Buffalo Asso- 
ciation of Fire Underwriters, were the 
speakers. 

The Rochester Underwriters Board 
will have a similar regional meeting at 
the Hotel Seneca in that city, Nov. 28. 





New Hampshire Ruling on 
Countersignatures, Licenses 


CONCORD, N. H.—Commissioner 
Rouillard of New Hampshire has clari- 
fied rulings dealing with the licensing 
of non-resident brokers, licensing of 
Maine special agents and acceptable 
forms for countersignatures. 

Regarding non-resident brokers, the 
tuling states: “Applicants for licenses 
who have passed written examinations 
in another state should file with us a 
letter from the state department where 
they took the examination, stating that 
they did pass such an examination and 
qualified for a license, also stating the 
lines of business for which they quali- 
fied. If our requirements are met, a 
written examination will be required of 
non-residents only in rare instances, as 
such a letter will be given this depart- 
ment’s consideration and might alto- 
gether eliminate the necessity for said 
applicant to pass a written examination 
in this state.” 

Regarding Maine special agents who 
travel New Hampshire, the commis- 
sioner rules: 

“A special agent, whose residence is 
in the state of Maine, may be licensed 
by this department at a fee of $10, pro- 
viding that his non-resident broker's 
license is restricted as follows: ‘The 
licensee is limited to soliciting with and 
on behalf of the resident licensed agent, 
but not for the company.’’ 

All fire, casualty and surety compa- 
nies licensed in the state have been fur- 
ther advised that since all policies and 
endorsements must be countersigned by 
a resident licensed agent, “no policies 
will be approved or accepted for filing 
by this state unless the words ‘resident 
licensed agent’ appear under the space 
for countersignature.” 





Maine Ruling on Financing 
AUGUSTA, ME. —Plans for financ- 
ing insurance premiums now in effect 
or those to be put in effect must be 
submitted to Commissioner Lovejoy of 
Maine. In his announcement Mr. 
Lovejoy said that attention of the in- 
surance department has been directed 
to some of the plans in use which ap- 
pear to be contrary to the provisions 
of section 130, chapter 60, which deal 
with discrimination or rebates on pre- 
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insurance. 
assured of a 


fire or liability 
this section all 
class must be treated alike and no 
valuable consideration or any _ special 
favor which is not specifically prom- 
ised or provided for in the policy of 
insarance may be allowed. 


miums for 


Under 


New Jersey Recommendations 

Commissioner Reilly of New Jersey 
announces that he will renew his recom- 
mendation to the New Jersey legislature 
that the salary of his office be increased 
from $6,000 to $15,000 and would bar 
his receiving fees customary to his office. 
He declares that the position should be 
paid on a full-time basis. Some of his 
assistants receive more salary than he 
does. The commissioner has urged an 
appropriation of $735,640 for the bank- 
ing and insurance department, an in- 
crease of $8,000. 


Honor Dewick & Flanders Agency 
The Dewick & Flanders agency of 
Boston was honored at a dinner in 
commemoration of its representing the 
Mercantile for 40 years. C. E. Case, 
vice-president of the Mercantile, was 
host to 100 guests. Others from the 
home office were R. E. Murdock, sec- 


retarv; H. A. Klocke, general agent, 
and W. J. Traynor, publicity director. 
William A. Sturgis, secretary, of Bos- 
ton, also was present. Testimonial 
scrolls were presented by Mr. Case to 
F. A. Dewick and W. F. Flanders of 
the agency. Souvenir copies of “Life 


Begins at Forty” were presented to the 


guests. 


Honor Rouillard at Nashua 
NASHUA, N. H—A reception will 
be tendered Commissioner Rouillard by 
the Nashua Fire & Casualty Associa- 
tion in cooperation with agents, brokers 


and office forces of the Nashua insur- 
ance agencies Nov. 27. There will be 
a dinner and speaking program. 
Boston Classes Enroll 200 
BOSTON—The evening classes of 
the Insurance Library Association of 


Boston opened with an enrollment of 
more than 200. There were 88 for the 
fire courses, 98 in the casualty courses 
and 20 in the suretyship course. 
dozen well known specialists in various 
lines make up the faculty. 


New Jersey Women’s Meeting 


Harry B. Martin, New York insur- 
ance man, will speak on “What the 
Future of the Insurance Business Holds 
for the Insurance Women of New 
Jersey” at the monthly dinner of the 
Insurance Women of New Jersey in 
Newark, Thursday evening of this week. 


NEWS BRIEFS 


E. A. Johns has been elected presi- 
dent of the Passaic County (N. J.) As- 
sociation of Insurance Agents with E. 

Ellis, vice-president and H. E. 
Munz, secretary and treasurer. 

C. H. Fetterly, Bound Brook, N. J., 
agent, was elected mayor of his town. 
He formerly served as mavor for four 
terms and then retired. He is vice- 
President of the Somerset County As- 
sociation of Underwriters. 

A large number of insurance agents 
and brokers of Newark and vicinity will 
attend the semi-annual meeting of the 
New Jersey Building & Loan League in 
Asbury Park Dec. 15-16. Commissioner 
Reilly of New Jersey will be a speaker. 


W. B. Harwood President 


W. B. Harwood has been elected 
chairman of the board of the American 
Syndicate for Insurance of Foreign 
Hulls. The Automobile of Hartford 
was elected an additional member of 
the board of managers. D. Cox of 
Appleton & Cox was elected deputy 
chairman; D. C. Anderson, under- 
writer; E. W. Schuler, treasurer, and 

. S. Adams, secretary. 





MOTOR 


Oregon Agents Start Fight 
on Licensing New Motors 
Insurance Corporation 


PORTLAND, ORE. Insurance 
agents in Oregon are strongly opposing 
the licensing of the newly-formed Mo- 
tors Insurance Corporation, affiliate of 
General Exchange. 

The Insurance Exchange of Portland 
has filed objections with the insurance 





department, and has bulletined all 
penne to file individual protests. 
The exchange advises its members 


that already 50 automobile dealers have 
applied for license to represent the new 
company in Oregon, which the exchange 
contends was organized to take the 
place of General Exchange in this state, 
to get around the part-time agent prob- 
lem. The exchange further states: 

“If license is granted to this new 
company in Oregon, all the headway 
which has been made against the in- 
roads of part-time agents and garage 
and automobile dealers in the insurance 
business will have been lost. 

“The reason Oregon is being 
a proving ground in this case is that the 
part-time agency problem has been a 
tough nut to crack, insofar as the licens- 
ing of automobile dealers and their 
salesmen is concerned. If license is 
granted to this company, and the agents 
working for it qualify, it will mean 
that dealers in cars, their salesmen, 
finance companies and lawyers will also 
have a perfect right to ask for and 
secure insurance licenses, and later will 
get licenses to write all other forms of 
insurance. 

“It has been the constant position of 
the Oregon insurance department to 
refuse to license automobile dealers as 
part-time agents, and now new pressure 
is being brought to bear on the insur- 
ance commissioner to force him to 
issue licenses. The aid of the National 
Association of Insurance Agents has 
been solicited.” 


used as 


Lose Finance Premiums 
To Acquired Carriers 


There is a pronounced tendency on 
the part of automobile finance compa- 
nies to organize or acquire fire insurance 
companies to write their business. Three 
such cases have occurred during recent 
months, one large fire insurance com- 
pany losing two of its best finance 
accounts as a result. The obvious cause 
is the ruling of the National Automobile 
Underwriters Association limiting com- 
missions on. these accounts. General 
Exchange, which writes the business for 
General Motors Acceptance Co., is, of 
course, not affected, since it pays no 
commission, the profit going to Gen- 
eral Motors in the form of dividends, 
and it is understood that the Commer- 
cial Investment Trust account was 
excepted from the ruling. 

Observers think that there may be a 
dangerous situation within the organiza- 
tion if this tendency continues and won- 
der whether the companies which are 
losers in these arrangements will stand 
these losses much longer, while the 
largest lines remain undisturbed. Some 
think that only the fear of severe regu- 
lation on the part of insurance com- 
missioners has restrained some of the 
companies so far. The finance com- 
panies themselves are afraid of further 
regulation, and many of them regard 
acquiring an insurance company as the 
only safe resort. They feel that many 
commissioners are determined to de- 
prive them of insurance commissions, 
but do not see how they can be stopped 
from owning an insurance company and 
collecting dividends from its operation. 


Morgan Heads Texas Division 


At the annual meeting of the Texas 
division of the National Automobile 
Theft Bureau held in Dallas, H. H. 





Morgan, General Exchange, Dallas, 
was elected chairman; D. D. McLarry, 
Home of New York, vice-chairman. C. E. 
Bates, Cravens, Dargan & Co., Hous- 
ton; Edward Wright, National Union 
Fire; F. R. Charles, National Fire; 
C. J. Wykoff, Aetna Fire, and Frank 
Bradley, Travelers Fire, were elected 
to the executive committee. E. A. 
Gormley is manager. 


Michigan Form Discussed 

The Michigan comprehensive cover 
form was discussed at a meeting of the 
Automobile Superintendents Club of 
Chicago. James E. Guy, America Fore, 
who has just recovered from a serious 
illness, was on hand to preside. 


Californians Are Militant 
at Annual Convention 


(CONTINUED FROM PAGE 3) 





Thirteen past presidents and their wives 
attended the annual past presidents’ din- 
ner Tuesday evening. 

More than 1,000 agents and company 


representatives were registered for the | 


convention the first day, with a large at- 
tendance of representatives of various 
business trade organizations attending 
the session Monday on consumer coop- 
eratives. 

In his opening remarks, President 
Elmer White called attention to the 
part the insurance business plays in the 
financial and economic structure of 
America, pointing out that, because or 
its importance, all those engaged in the 
business must, in these times of schem- 
ing and propaganda from the countries 
now at war, engage in cold, sober and 
analytical thinking. This, he said, is no 
time for impulsive action and no time 
for an emotional approach to any prob- 
lems. Rather, he said, reason must pre- 
vail in all deliberations. 


Menn Urges Common Front 


A speaker not scheduled but who 
provided one of the high spots of the 
opening session was W. H. Menn, chair- 
man executive committee National Asso- 
ciation of Insurance Agents. He stressed 
the value of unity of purpose and 
solidarity. “We must,” he said, “pre- 
sent a united front in —— our 
common problems and i 1 working for 
the welfare of stock jemamnene? He 
pointed to the good already accom- 
plished through solidarity and coopera- 
tion between agents and companies, 
citing specific instances where companies 
and agents together have solved vexing 
problems. 

Mr. Menn told of the educational 
program of the National association and 
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The doors to happiness are not 
The selfish doors to pleasure making 
Where cheeks are flushed with haste and hot 
And none has time for friendly speakina. 
But they're doors where lovers stray, 
Where wives and husbands walk together 
And children romp about and play 
Whenever it is pleasant weather. 


The doors to happiness are those 
That do not lead to pomp and glory 

But lead up to the joys and woes 
That make the humble toiler's story. 

The doors through which we used to tread 
In early days when first we mated. 

When hearts were light and cheeks were red 
And days were not with burdens freighted. 
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the institution of the national move- 
ment for the College of Property Insur- 


ers. He told also of the great work 
that the various state associations are 
doing in their own communities, the 


culmination of which, he said, will bring 
to the American public educated repre- 
sentatives of stock insurance companies 
rather than just “persons who have 
been appointed with no knowledge of 
the business.” 

Mr. Menn also told of the work of 
the special agents of the companies in 
Kansas in bringing into the Kansas 
association practically 100 percent of its 
increased membership in the past year, 
and urging those in authority in this 
jurisdiction to bring about a similar con- 
dition “thereby using the greatest instru- 
mentality the companies have in keeping 
agency representation for stock com- 
pany insurance.” 

Rural Program Gets Results 

The work of the rural agents’ pro- 
gram of the National association was 
also reviewed, Mr. Menn pointing to the 


“positive proof of the value of such a 
movement” in bringing about the solu- 


tion of the federal corn insurance fund 
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which was about to commence opera- 


tions and which was subsequently dis- 
continued by the government. 
The value of proper knowledge was 


stressed by Mr. Menn, who urged every 
agent to read and study the report of 
W. E. Mallalieu, general manager Na- 
tional Board, delivered at the convention 
of the National association, also the re- 
port of John W. Downs of Boston on 
compulsory automobile liability. 

Mr. Menn also appeared at the clos- 
ing session. 


PRESIDENT REPORTS 








Problems remaining to be solved 
were pointed out by Elmer White, 
president, in his administration report. 


Mr. White emphasized the position of 
the association in relation to underwrit- 
ers annexes and cited the trend toward 
reduced commissions to agents as a re- 
sult of companies accepting expense for 
office rent, etc. He criticized the direct 
solicitation of public insurance and other 
lines by companies. 

There has been an increasing tend- 
ency by agents to place business with 
agency non-stock carriers caused pri- 
marily by failure of stock carriers to 
provide a market for compensation in- 
surance, Mr. White pointed out. “The 
practice is spreading to other lines and 
will continue to do so as long as the 
agent is forced to shop for a market. 
Sympathy to this problem has_ been 
given by company executives on the 
coast but it must extend to those juris- 


dictional organizations in the east 
which have the final decision in mat- 
ters of rates, rules and forms. Un- 


wieldiness and slowness must be elimi- 
nated from action. New forms and 
rates must be provided quickly and ex- 
peditiously if agency loyalty is to be 
expected. 


Alarmed Over Direct Writing 


Mr. White expressed alarm on the 
increasing tendency on the part of a 
few companies to contact direct and in 
many cases, solicit direct public sub- 
division business. Coercion and _ pres- 
sure methods have entered into this new 
problem. It is as much a company re- 
sponsibility to nip such practice in the 
bud as it is for organized agents. Com- 
panies cannot be expected or allowed to 
survey, appraise and service this type 
of risk any more than another. That is 
and should be the agent’s responsibility. 
But the tendency unless stopped here 
and now will unquestionably branch out 
to include large industrial and mercan- 
tile schedules. The matter is receiving 
full consideration by all groups. 


No Progress on Fictitious Fleets 


Group writing and fictitious fleets are 
no nearer a solution than they* were 
months ago, Mr. White said. ‘“Pref- 
erential rates, rules or forms predicated 
upon membership in an _ organization 
are nothing but the rankest discrimina- 
tion and are detrimental to the insur- 
ance buying public. Negotiations on 
this matter have entirely failed and the 
ultimate solution appears to be in the 
hands of the legislature. 

“Among the new and unsolved prob- 
lems confronting us is the increasing 
growth of auto dealer agencies. The 
organization of the Golden State Au- 
tomobile Insurance Club for the pur- 
pose of appointing auto dealers as 
agents to write in addition to fire, theft 
and collision, the liability coverages, is 
well known. The launching of a new 
organization by the General Exchange 
to operate through dealer agents also 
appears as a new threat to the inde- 
pendent agent and may be the final step 
that will take from producers the small 
amount of automobile business remain- 
ing. 

Not Agency Problem Alone 

“Here again we confront a problem 
that is not an agency problem alone. 
Serious inroads upon the business may 
cause companies that have so far been 
in cooperation with dealer agencies to 
attempt reprisals.” 


Mr. White stated that there was a 


membership during 
the total now being 1,322. 

convention opened Monday 
with President White introducing 
Mayor McCracken of Oakland, who 
welcomed the group and reminded them 
that the California Association of In- 
surance Agents was founded here. The 
mayor was followed by S. F. Ham- 
mond, Jr., president East Bay Insur- 
ance Exchange, the host organization. 


GROUPS REPRESENTED 


slight increase in 
the year, 
The 








In keeping with a practice estab- 
lished several years ago all of the in- 
surance organizations of California 
were represented by officials who pre- 
sented greetings. 

First was Frank J. Pelletier, Hinch- 
man, Rolph & Landis, San Francisco, 
president California Association of In- 
surance General Agents, who told of 
mutual interests of local agents and 
general agents and set forth some of the 
matters in which both can be, and are, 
helpful to each other. He complimented 
William H. Menn, past president Na- 
tional association, on the solidarity 
message Mr. Menn spread throughout 
the country during his term of office. 


Cooperation Is Needed 


Rollo E. Fay, Pacific Coast manager 
National Bureau of Casualty & Surety 
Underwriters, stressed the need of or- 
ganization and cooperation between or- 
ganizations and commented on the 
competitive situation. ‘Competition 
should be the kind which in public es- 
timation is the life of trade, not the 
kind that brings a business into dis- 
repute and destroys public confidence. 

“The growing practice of wholesal- 
ing insurance to groups of employers, 
property owners, lodge brothers and so 
forth is doing serious harm to the busi- 
ness and will in time, unless checked, 
create an unfriendly public opinion,” 
Mr. Fay declared. “The producers and 
the carriers who are not indulging in 
this practice can do nothing to check 
it except to refrain from taking part 
themselves. It is those who are doing 
it, carriers and producers alike, who 
have it in their hands to put a stop to 
it. 

Other Injurious Practices 


“Wholesaling of insurance is only one 
of the injurious practices worrying 
your association and these other organi- 
zations seeking to keep our business on 
an even keel and in good standing with 
the public. Excessive commissions, 
provocative as it may be to mention it, 
should be recognized as another—par- 
ticularly in a line so highly charged 
with public interest as is automobile 
liability insurance, where the cry is for 
lower costs to foster universal financial 
responsibility for automobile accidents. 
Here again it is on those who are do- 
ing it, takers as well vas givers, that 
sole responsibility rests.’ 








GOVERNMENT CONTROL 





Speaking for the Pacific Board, Rus- 
sell L. Countryman, manager Norwich 
Union and president of the board, dis- 
cussed the threat of more government 
control of business. “None of us ob- 
ject to the proper governmental super- 
vision of our activities in so far as it 
is designed to assure the public a sound 
indemnity and equitable treatment, and 
there is no objection to paying the ac- 
tual cost of such supervision, but we 
feel it should stop at that point. 

“Tt is becoming increasingly clear that 
political control of the insurance busi- 
ness, which seems to be the only alter- 
native to self-government or virtual de- 
struction, is not in the interest of those 
of us who are seeking to conduct it as 
a private, profit making enterprise,” Mr. 
Countryman observed. “The prospect 
of governmental control holds no 
promise for the better administration 
of our business either in the interest 
of the public or of ourselves. All busi- 
ness, including our own, has. been 





harassed and confused by the constant 
shift in economic and governmental 
direction. This in itself-is bad enough, 
but should we, in addition, be burdened 
with the dead hand of full bureaucratic 
control, the drag might well be more 
than we can overcome if we are to con- 
tinue as a solvent private enterprise.” 


Bureaucratic Control Threatened 


The alternative to bureaucratic con- 
trol is self government, Mr. Country- 
man pointed out. However, the insurance 
business cannot govern itself without 
a united front. “We cannot have 49 
percent of the business operating with- 
out control and expect to keep 51 per- 
cent in line. It is essential to orderly 
conduct that a large proportion be sub- 
ject to law. Moreover, a great per- 
centage of this large proportion have to 
be more than submissive—they have to 
be strongly in support if the system is 
to work.” 


Should Work Together 


D. P. Bowley, president 
Brokers Exchange of San 
pledged cooperation. 
“guiding principles” of the California 
association, saying that the organized 
brokers are in accord with the princi- 
ples. Producers should work together 
in meeting the requirements of the in- 
surance code and aiding the insurance 
department in its new program of in- 
vestigating the operations of companies, 
agents and brokers, Mr. Bowley de- 
clared. 

Serious consideration to fictitious or 
synthetic fleets was urged by Mr. Bow- 
ley. “This is a bad practice which must 
be done away with and should have the 
support of all organized producers who 
are really interested in the  public’s 
good.” 


Must Accept, Suggest Changes 


Guaranteeing the cooperation of the 
Society of Insurance Brokers on mat- 
ters of mutual interest, Fred W. Boole, 
its executive chairman, said that the 
producer must be willing to accept 
changes—also to “suggest changes and 
the insurance companies must be willing 
to accept suggestions and make 
changes.” 

“Otherwise,” he said, “we shall have 
federal regulation of the insurance 
business, the elimination of the middle 
man and even federal encroachment into 
the business. 

“The problems of agents and _ brok- 
ers are in many respects alike, and 
these producers should work together 
in harmony. Local jealousies on ma- 
jor problems must be eliminated. The 
work is done by our officers in our or- 
ganizations who willingly give of their 
time to run the organizations to the 
best interests of all. These officers 
should be supported by every member 
of the organizations and every member 
should be willing to serve when called 
upon.” 


United Front Essential 

“It is absolutely imperative,’ Frank 
M. Ludwick, general manager West 
Coast Automobile Insurance Confer- 
ence, declared, “that the entire insur- 
ance fraternity present a united front 
against determined attempts to socialize 
the business. 

“The greater factor of encouragement 
is that business generally seems to 
have aroused itself from its lethargy 
and is preparing actively to defend it- 
self against further encroachments by 
governmental agencies. To a large ex- 
tent, we owe our present ills to the 
failure of business to organize, coop- 
erate and face facts. This is no time 
for rate wars and difficulties within our 
ranks nor fights among ourselves.” 

C. F. Peterson, San Francisco man- 
ager Phoenix Mutual Life and _ vice- 
president of the California State Asso- 
ciation of Life Underwriters, said that 
his organization and the local agents as- 
sociation have worked together on many 
occasions, 

President Elmer White introduced 
Walter J. Wilson, only surviving mem- 
ber of the quintette that founded the 
association in Oakland in 1906, as the 
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honorary chairman of the convention. 
Mr. Wilson recited the early experi- 
ences and how the association was 
started from a meeting of himself with 
the late I. H. Clay, J. C. Snyder and 
John A. Beckwith. 





OFFICERS CONFER 


Tuesday morning started with a con- 
ference of local association officers. Har- 
old I. Callis presided. Duties of officers, 
training of prospective leaders, preparing 
programs for meetings and the develop- 
ment of public relations were covered. 
This was followed by the executive ses- 
sion and the special agents’ conference. 

In the afternoon two group meetings 
were held. C. T. Buckman, Visalia, pre- 
sided over agents operating in rural and 
suburban areas. Discussions included 
servicing farm risks, agency methods of 
accounting and planned production. 
Agents from metropolitan centers dis- 

cussed office personnel, office manage- 

ment, prospecting, production methods 
and sales ideas. W. B. Glassick, Holly- 
wood, presided. 





Conference on Political Cover 


A conference of local association of- 
ficers and committeemen servicing po- 
litical sub-division insurance was held on 
Wednesday covering state license laws, 
complying with federal income tax laws 
and general discussion. 

The general session started with H. 
W. Semmelmeyer, special agent Great 
American in Los Angeles, presenting a 


detailed sales promotion program on 
“Modern Methods of Insurance Mer- 
chandising. 


Wednesday noon the annual luncheon 
was held. Officers were elected and 
official business conducted 

Wednesday afternoon a symposium on 
the value of the National Automobile 
Club as a premium builder, was pre- 
sented by Neil Greene, district manager 
at Oakland, assisted by Raymond D. 
Laughery, local agent, who took the part 
of a local agent selling insurance througi 
the sale of a membership in the club. 
Mr. Greene played the part of the auto- 
mobile owner who has had a member- 
ship in an automobile club writing auto- 


mobile insurance in an affiliated reciprocal. 


The two stressed the superior serv- 
ice of the National Club over that of 
others, emphasizing its broad scope and 
also the superior insurance service in a 
capital stock company. 


Hannah, Menn Talk 


Talks were given by C. C. Hannah, 
vice-president Fireman’s Fund; F. J. 
Creede, San Francisco insurance attor- 
ney, and W. H. Menn, chairman of the 
executive committee National Associa- 
tion of Insurance Agents. 

Because at times there appears to be 
confusion in the minds of agents and 
company representatives regarding the 
scope and contents of the “Declaration 
of Principles,” the “Milwaukee Declar- 
ation” and the “conference agreement,” 
Mr. Menn conducted a “lesson” 
to reacquaint agents with the funda- 
mental provisions of these documents. 

Mr. Menn commended the work of 
the California association through its 
various committees. 


Praises “Guiding Principles” 


Mr. Menn reported that the “Guid- 
ing Principles” of the California asso- 
ciation have been signed by over 90 
percent of the managerial offices and 
general agencies, representing 85 per- 
cent of the fire companies operating in 
the state. “This program is one of the 
most highly principled movements ever 
to be undertaken by the agency forces 
and is so recognized country-wide. But 
let me remind you that the ‘adherence’ 
feature is not only for companies but 
is likewise for agents. If we are going 
to sustain this program and secure the 
benefits to be obtained through adher- 
ence, we must have the courage of our 
convictions and stand by when called 
upon to take a position.” 

Mr. Menn told of the success of the 





conference system. “When this pro- 
gram was first begun, there was many 
a time when our officials were discour- 
aged, because in those days company 
organizations and officials had not yet 
come to recognize the soundness of the 
efforts of our leaders to offer construc- 
tive suggestions for the benefit of the 
business. Today I am happy to state 
that I find the efforts of those in the 
past have not been in vain. Many calls 
have been made on the president of 
your association this year by officials of 
company organizations to confer on 
matters for the common good. The 
fact that these folks approach willingly 
and voluntarily the association officers 
for discussion of problems marks a 
great and outstanding accomplishment.” 

The banquet was held Wednesday 
night. 

A number of those attending the con- 
vention also took advantage of the op- 
portunity of the Western Safety Confer- 
ence being held in the same hotel on the 
same dates. 

S. G. Macbeth, president Oakland As- 
sociation of Insurance Agents, served as 
general chairman of the convention, and 
Ernest H. McCandlish, oldest living 
past-secretary of the California associa- 
tion, served as honorary secretary. 


SIDELIGHTS 


Judging from the enthusiasm with 
which the get-together buffet supper was 
received, this will be an annual affair. 
Held on Sunday evening, preceding the 
official opening of the convention, the 
supper provided an opportunity for dele- 
gates to attend as they arrived. Much 
credit for the idea is being given Mrs. 
Preston E. Snook. Mr. Snook served as 
chairman of hotel reservations for the 
convention, while Mrs. Snook actively 
assisted Mrs. Helene H. Christiansen, 
chairman of the women’s committee. 

Mr. and Mrs. J. R. Plummer of Fort 
Worth, Tex., were among the earliest 
registrants. Mr. Plummer is president 
of the Commercial Standard and has been 
in California for several weeks on busi- 
ness. 

W. P. Welsh, Pasadena, served as in- 
stalling officer at the annual banquet 
which concluded the convention. The 
oath of office was administered to Presi- 
dent Harold I. Callis and other newly 
elected officers by Neil Cunningham, 
deputy attorney-general. 

H. F. Badger, secretary Pacific Board, 
will probably be known as “Chamber- 
lain” from now on. Appearing with an 
umbrella, rolled in the proper manner, 
he was greeted by shouts from W. H. 
Menn of “Hello Chamberlain” and “Cham- 
berlain” he was from then on. 

The Home of New York group, under 
the able management of C. D. Lasher, 
maintained its reputation gained at 
former conventions for a bounteous tasty 
luncheon. 

A. M. Brown, Jr., of Edward Brown & 
Sons, and “Jimmie” Todd presided over 
the “Brown Boys” headquarters, dispens- 
ing food, music (Mr. Brown at the piano) 
and good cheer. Years ago when Mr. 
Brown entered business with his father, 
Arthur M. Brown, just after graduating 
from University of California, he became 
official dispenser of music at California 
conventions. 

Frank L. Adams of Fresno served as 
chairman of the resolutions committee. 

Joseph W. Kern, Santa Barbara, was 
chairman of the nominations committee. 

EK. F. Mitchell, former California com- 
missioner, was at the Oakland conven- 
tion. He is now identified with the 
Agency Audit & Credit Service of San 
Francisco, which has devised a combina- 
tion master record system especially de- 
signed to give full bookkeeping facili- 
ties for the producer. 








Highland Park Gets Trophy 


HIGHLAND PARK, MICH.— The 
Paxton C. Mendelssohn trophy, awarded 
annually to the city in Michigan having 
the best fire record, has been awarded to 
Highland Park. Mr. Mendelssohn, donor 
of the trophy, was formerly a member 
of the Detroit board of fire commission- 
ers and is chairman of the fire prevention 
committee of the Detroit board of com- 
merce, 





Branch Office Plan 
to Be Taken Up 


(CONTINUED FROM PAGE 3) 
counsellor. These are days of changes 
and unless one keeps in touch with his 
policyholders, somebody will who will 
take a more earnest concern in their in- 
surance affairs. Many agents simply 
chalk down the commissions and forget 
their policyholders. Very often an as- 
sured needs a different type of protec- 
tion or more adequate insurance. In 





such cases the commission is not earned 
if the service is not rendered. Mr. Smith 
said that the agent who does not study 
the needs of his existing clients will soon 
find them drifting away from him. The 
worst indictment that an agent can face, 
he added, is to realize that a loss suffered 
by one of his policyholders was due to 
the fact that he failed to call his atten- 
tion to the coverage which would have 
indemnified him. 

He referred to the plan of the Na- 
tional Association of Insurance Agents 
to establish the American College for 
Property & Liability Insurance in order 
to give anyone in the business better 
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knowledge of it and make him more 
serviceable and effective. 

Mr. Smith urged all agents to keep 
their doors open for knowledge. They 
should call on their clients and see that 
their insurance needs are not wanting. 

Mr. Smith acknowledged very frankly 
that his pet hobby is branch offices. He 
said that the agency system has been 
threatened by those companies which de- 
clare they believe in obtaining their busi- 
ness through the agents and yet in large 
cities they maintain production branch 
offices which function as agents in com- 
petition with regular agents. In addition 
to this they frequently write business 
outside of the city. Mr. Smith declared 
that although agents in the smaller cities 
say they are not interested in the branch 
office, yet, if there are risks of sizable 
value in their midst, the branch offices 
in the nearby large cities will soon be 
on their trail, 


Value of Agency Service 


Mr. Smith said that an agent should 
be so fortified that he could convince his 
clients that it is to their best interests to 
have their business handled by their own 
representative who looks after their in- 
terests first and not by a salaried com- 
pany man whose primary interest must 
be with his employer. Mr. Smith said, 
“Not only is the branch office manager 
primarily interested in his company, 
while our first interest is in our assured, 
but the cost of operating these offices is 
greater than the commissions paid to 
agents in the same territory where these 
company counters are operated.” 

He said that the agents have been told 
that the reason companies established 
branches was because it cost too much 
to operate through the agency channels. 
He called attention in refutation to the 
survey made by the Illinois insurance 
department as to acquisition cost through 
agents and branch offices in Chicago. 
The digest, he explained, showed that an 
appreciably larger proportion of the dol- 
lar was used to produce the business 
when the policies are written by branch 
offices than with the legitimate local 
agents. He, therefore, asked the perti- 
nent question as to why such offices are 
maintained. He called attention to the 
address of General Manager W. E. Mal- 
lalieu of the National Board at the Bos- 
ton convention, in which he said that the 
average commission paid to agents for 
fire insurance is 25 percent. The break- 
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down of the premium dollar which Mr. 
Mallalieu gave, he said, is very impor- 
tant information for all stock company 
agents to have. Mr. Smith said it is in 
the interest of policyholders to have 
companies eliminate branch offices. The 
incoming administration of the National 
association, he asserted, will deal with 
the branch office problem and it hopes 
for a happy solution through conference 
with the organized fire and casualty com- 
panies. 


Credit Executive 
Gives Some Advice 


(CONTINUED FROM PAGE 28) 


modern sales-minded credit executive, 
Mr. Klippel said, realizes the value of an 
enduring customer personnel and does 
what he can to help each one avoid busi- 
ness pitfalls which might ultimately re- 
sult in failure. In conclusion, he said: 


Getting the Information 


“How can you give me the informa- 
tion for which I am asking? The prob- 
lem is no more difficult than that pre- 
sented to us when the interchange bu- 
reau system of the National Association 
of Credit Men was instituted. Through 
the cooperative effort of the National 
Association of Credit Men and the in- 
surance companies, the information can 
be confidentially disseminated to the 
credit men—the salesmen who can really 
sell your product to the market. 

“I furnish ledger experience on my 
customers to all others of the credit fra- 
ternity through the medium of credit 
interchange. I know that in return the 
other fellow’s experience is always avail- 
able for me. Insurance companies can 
furnish coverage information through 
the same medium, and know that in re- 
turn we will see to it that the prospect 
is sold. If we have the information I 
am asking for, we must do the job. 
Failure would bring upon us the just 
criticism of all business executives. In 
doing the job we make money for you. 
Profit for each of us through coopera- 
tion—and then I will not say, ‘I can 
sell more insurance than you can,’ but 
rather, ‘I have sold more insurance than 
you have.’” 


DON CAMPBELL’S TALK 








Don C. Campbell of Chicago, credit 
manager for the America Fore western 
department, who spoke before the Okla- 
homa agents, called attention to the fact 
that concerns that loan money do not 
take any chances on insurance. They re- 
quire the borrower to protect their in- 
terests. He said that 78 percent of the 
1940 automobiles will be insured for fire, 
theft and collision because they have 
been bought on the deferred payment 
plan and the finance companies demand 
insurance. In the same way any build- 
ing financed by a building and loan as- 
sociation will be insured. The banks in 


making loans require insurance. The 
federal government in its negotiations 


does not take chances without requiring 
insurance security. 


Important Source Overlooked 


Mr. Campbell said that the greatest 
and most important source of this “sil- 
ver platter” type of business has been 
overlooked. There are about 300,000 
credit men in the manufacturing, whole- 
saling and jobbing business, he said. 
Twenty-five years ago they were fire in- 
surance conscious. Today he thinks that 
the credit men are not getting facts as 
to customers’ insurance because the 
thought prevails that the average mer- 
chant knows what insurance he needs 
and buys it. The credit loss in manu- 
facturing, wholesaling and jobbing for 
the five-year period ending 1935 was $3,- 
200,000,000. Mr. Campbell said had ade- 
quate insurance been carried by the cus- 
tomers, it is reasonably estimated that 
$1,280,000,000 of this credit loss could 
have been avoided. In 1938 the fidelity 





losses were $300,000,000 and they were 
less than 10 percent insured. 

Dun & Bradstreet, by statistical sur- 
vey, show that 74 out of every 100 busi- 
ness concerns showed a serious lowering 
of credit rating following a loss by fire. 
Forty-three percent did not resume busi- 
ness; 14 percent suffered a reduction of 
from 30 to 60 percent in their credit rat- 
ing; 17 percent published financial state- 
ments before but not after the fire, and 
only 28 percent were not affected as to 
credit rating. Of the credit men, he said, 
the outstanding ones are members of thie 
National Association of Credit Men 
comprising about 23,000 credit execu- 
tives. They are leaders in the credit 
world. Of these 55 percent are mantu- 
facturers and approximately 45 percent 
wholesalers and jobbers. About 84 per- 


cent of these credit men buy insurance 
for their concerns. Therefore, Mr. 
Campbell said, they form the greatest 


contacts for insurance. 
Few Make Inquiries 


It is a fact, he said, that only 30 per- 
cent of these credit men inquire into the 
fire insurance of their customers and 
only 10 percent as to windstorm, and 
that in a localized section. Only 4 per- 
cent inquire in all other forms of insur- 
ance. 

Mr. Campbell said that 40 percent of 
the retail business is grossly underin- 
sured or totally uninsured. The mer- 
chant, he said, who buys insurance on his 
creditor’s insistence, will decrease his 
own business mortality and have sound 
protection where before his continuance 
in business was dependent upon any and 
every catastrophe that would come 
along. 

The New Jersey Association of Credit 
Men, he said, has devised what is termed 
the “Fact Finder.” Besides being a sur- 
vey of insurance requirements it is the 
equivalent of a good credit report. There 
are seven questions asked, which if an- 
swered, will give the credit man checkup 
information that he can get from no 
other source. Among other things it 
brings out the insurance protection. 


Facts Concerning “Fact Finder” 


Mr. Campbell said that the advantage 
to the local agent who gets this survey 
of insurance practices to fill out for the 
creditor, is covered on the last page of 
the “Fact Finder.” Here it states: “All 
insurance carried by this credit applicant 
has been examined. In my opinion, all 
insurable hazards to which he and his 
business are subject, are adequately in- 
sured to protect his credit, except as fol- 
lows:” That one sentence requiring the 
certificate of the customer’s own local 
agent, gives that local agent two things: 
First, an opportunity to make a survey 
which possibly he never had before, and 
second, when it comes time to list the 
hazards not insured against the agent 
can go direct to the merchant or cus- 
tomer and see whether or not that cus- 
tomer wants to take care of those ex- 
ceptions before the “Fact Finder” is 
sent in to his creditor. It is to the ad- 
vantage of every agent to bring home to 
the credit men in his community not 
only the necessity of adequate insurance 
protection on the customer's part, but 
on the part of the credit man’s firm as 
well, and the “Fact Finder” is the open- 
ing wedge. 


New Attendance Record Is 
Established in Indiana 


(CONTINUED FROM PAGE 36) 


achievements of the national councillor 
division of the National Association of 
Insurance Agents. 

Both afternoon sessions were open to 
company men as well as agents and 
over 300 were present when President 
Coffin called the session to order the first 
afternoon. G. C. Klippel, credit man- 
ager of the Van Camp Hardware & 
Iron Company, Indianapolis, made a 
most favorable impression with his open- 
ing address, “I Can Sell More Insurance 
Than You Can.” 


“T’ll do my part in selling insurance 
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for you if you give me the necessary 
information,” he declared. Within the 
past year he said he had been respon- 
sible for the writing of over $1,000,000 
of insurance on clients who needed it, 

Mr. Coffin expressed the opinion that 
this is an opportunity for close study on 
the part of companies to work out some 
reporting plan along the line of Mr, 
Klippel’s suggestion. Mr. Klippel is 
president of the Indianapolis Association 
of Credit Men’s Service and he had one 
of their reports distributed through the 
audience which he _ explained § and 
pointed out how insurance information 
could be added thereto most effectively, 

Ray Murphy, assistant general man- 
ager of the Association of Casualty & 
Surety Executives, followed with a 
forceful talk on the progress being made 
by the communist principle in this coun- 
try through the guise of consumers’ co- 
operatives. He explained the composi- 
tion of the executives’ association with 
which he is connected and its relation 
to other bureaus. 

He paid high tribute to the effective 
work done in Indiana by Mr. Richardt 
as chairman of the legislative committee. 


Would Improve Public Relations 


Improving public relations is another 
objective of the association, Mr. Murphy 
said, and it is recognized that the best 
place to begin is with the local agents 
themselves, and their problems are 
given careful consideration. In his opin- 


ion the future holds good promise. 
“We're all sincere, honest, thinking 
men,” he declared. “Let us go out of 


this meeting not as insurance men but 
as informed Americans.” 

Roy A. Duffus, Rochester, N. Y., was 
a surprise speaker, having gone to In- 
dianapolis with Sidney O. Smith, presi- 
dent of the National association. With 
his rapid fire style of delivery, Mr. Duf- 
fus poured a lot of insurance sales sug- 
gestions into his audience by which they 
were enthusiastically received. 

Reports followed by A. W. Jenkins, 
chairman of the casualty committee, and 
Howard Bradshaw of the membership 
committee. Mr. Jenkins also reported 
as chairman of the nominating com- 
mittee. 


Field Man Gives a Talk 


R. L. Dubois, Indiana state agent 
North British & Mercantile, spoke on 
“The Consumer Cooperative Move- 
ment.” Mr. Dubois is chairman of the 
Indiana Business Development commit- 
tee and has made many addresses 
throughout the state before civic lunch- 
eon clubs, chambers of commerce and 
other groups. 

Sidney O. Smith, president of the Na- 
tional association, was introduced by the 
new president, Mr. Myers, and spoke 
on “Middleman, Qualify!” He said that 
some objection had been raised to the 
term “middleman” and invited the sug- 
gestion of a better name. He compli- 
mented the convention as being out- 
standing among the many state gather- 
ngs he had attended. He said that the 
audience he faced was the largest he 
had seen at the end of a two-day conven- 
tion. “I wish it would rain men like 
Ross Coffin,” he said. He also paid 
compliments to Mr. Stickney and Mr. 
Richardt for their services to the as- 
sociation. 





A dinner-dance Thursday evening 
was well attended. 
Howard Bradshaw, Delphi, presented 


the names of eight new members at the 
closing session Friday, all from Evans- 
ville, home town of President Myers. This 
makes 40 members in that city and Vice- 
president Richardt predicted this number 
would be raised eventually to 45. 

J. W. Stickney was charged with show- 
ing a Scotch strain when he announced 
at the closing session that, when regis- 
tration badges were purchased for the 
meeting, the prospective attendance was 
much underestimated. As the supply 
purchased was intended for two years 
use (quantity price lure), and it was dis- 
covered the surplus had been so seriously 
cut into, he suggested that, when the con- 
vention was over, the badges be returned 
to the registration desk for use at the 
next convention. A hatful of badges was 
recovered, 
































Well! I've made their future safe. 
Under this will my executor and 
trustee, as well as the guardian of my 
children, must be adequately bonded 
by a strong corporate surety that will 
countersign all checks and _ jointly 
supervi se tne assets. 

My LOYALTY GROUP Seiiiinen Aen 


sabe me this i 








Firemen’s Insurance Company of Newark, N. J. Milwaukee Mechanics’ Insurance Company 
The Girard Fire & Marine Insurance Company Pittsburgh Underwriters ® Keystone Underwriters 
»F National-Ben Franklin Fire Insurance Company The Metropolitan Casualty Insurance Co. of N. Y. 

“any insve” The Concordia Fire Insurance Co. of Milwaukee Commercial Casualty Insurance Company 


Western Department HOME OFFICE 
Pra —_— " 10 Park Place FIRE- MARINE- ke, SURETY 
mo: 
ici Newark, New Jersey 
Southwestern Dept. Foreign Department 
912 Commerce St. 111 John St. 
Dallas, Texas New York, New York 
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Pacific Department Canadian Departments 
220 Bush St. 461 Bay St., Toronto, Ontario 
San Francisco, Calif. 404 West Hastings St., Vancouver, B.C. 

















| Where SALES axe MADE 


SALEs are made at the buyer’s desk, seldom 


at your own. It pays to remember ¢hat when 
the sales chart is slipping. If you want help 
in presenting a difficult subject to a prospect, 
your NF Group Counselor — the fieldman 
who serves your community for the com- 
panies of The National Fire Group — will be 
glad to go along and give that extra push 
that puts a sale over the line. 


But even though you call alone, as you do 
usually, there’s a lot of background that isn’t 
apparent when you call on a good prospect. 
Maybe rating work is necessary. Perhaps you 


Your business will profit 
by the help of your NF 
Group Counselor. What- 
ever the problem, he’s 
probably met it somewhere 


before. Call him in today. 
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have to get primed on an obscure line you 
don’t handle very often. Maybe you have to 
get an inspection and a rate reduction on a 
risk ten states away. Perhaps this interview 
is one result of a long build-up of advertis- 
ing and sales promotion. In any one of these 
cases there may have been the valued service 
of a good company and a good fieldman in 
the background. 


When you go out where sales are made, do 
you go confident that you’ve taken full 
advantage of the service available to agents 
of good companies like these? 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago — Pacific Department: 234 Bush Street, San Francisco 





